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ABSTRACT

The rapid growth in artificial intelligence (AI) has created many opportunities, 
this further leads to ethical concerns. Everyone claims to be ethical however, there 
is a notable gap between stating ethical behavior and maintaining high ethical 
standards. AI ethics is an arena that has arisen as a response to rising concern. AI 
ethics is a subclass of digital ethics, reporting concerns about the influence of AI 
related to their growth and deployment. This chapter undertakes a comprehensive 
exploration of AI ethics, discussing its basic concepts, and historical prescriptive, 
along with key ethical theories and their roles, while focusing on the responsibilities 
of stakeholders in AI ethics. It is important to challenge the AI ethics for AI experts 
and decision- makers. To accomplish this, the chapter analyses AI ethics' previous, 
existing, and upcoming statuses.
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INTRODUCTION TO AI ETHICS

AI ethics is an evolving issue that discuss concerns about the impact of AI on 
human beings and societal institutions. It is part of the wider topic of digital ethics, 
which covers challenges connected to new digital technologies such as AI, big data, 
and blockchain (Kazim & Koshiyama, 2021; Sætra & Danaher, 2022). AI's imposing 
performance drives acceptance in various segments, however; it may cause adverse 
effects on individuals due to its large data dimensions and privacy concerns. AI 
ethics require active public debate, considering AI's impact on individuals and social 
factors (Zhou & Chen, 2023).

Despite the rising number of ethical principles for AI, there is still a growing 
trend of discussion of guiding principles by organizations. This is due to the initial 
stage of AI ethics, where individuals still lack information on what ethical principles 
should be followed. Now a days AI is been used by every organization, and they have 
their own ethical concerns. However, ethical principles often intersect, leading to the 
debate on whether each organization should advocate for its own set of principles or 
adhere to a standardized framework (Corrêa et al., 2023, Gupta & Gaurav, 2024).

Organizations depend on ethical AI principles and frameworks, including 
academia- led agendas like, ‘The Institute for Ethical AI and Machine Learning’, 
trade union- led schemes like ‘UNI Global Union’, and business- led initiatives like 
‘Microsoft's responsible AI guidelines’. In spite of this, creativity admits the potential 
negative significances of AI applications and also leads to a wider accountable business 
outline, lining up good governance and customer societal and ecological concerns. 
For responsible AI strong governance controls are necessary (Eitel- Porter, 2021).

This chapter delves into a brief overview of AI ethics, starting from a historical 
perspective and drawing today’s landscape with ethics in technology. Further ex-
tended to the Key Ethical Theories and Principles in AI. However, there are major 
questions about the role and responsibility for the use of AI by stakeholders that 
need to be addressed. This chapter provides a comprehensive exploration of these 
AI Ethics aspects, dissecting the multi- layered nature of ethics in organizations 
(Gloor et al., 2022).

Concluding with a progressive standpoint, the chapter creates the discussed ideas 
and suggests future directions in AI Ethics. Its highlights developing trends, such as 
the integration of AI for ethical business practices in determining standards. This 
chapter proposes to provide information as well as knowledge and tools for readers 
to direct and protect the complicated world of AI ethics
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