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ABSTRACT

Event management is a fast- growing industry worldwide and there is an expectation 
that its growth in the short- term and long- term will be substantial. In this industry, 
technology plays a catalytic role in connecting event stakeholders, enhances the 
attendee experience, and offers personalized experiences with smart and seamless 
innovative solutions to the clients and event visitors. Event technology refers to the 
efficient online event management system or platform, which includes event software 
applications, mobile based application, innovative electronic devices, wearable tech-
nologies, and smart tools for creating immersive event experiences. Such emerging 
event technologies are not only supporting the design of full- fledged creative events 
but also customising the event as per the need of the client requirement, budget, 
time, and ease doing such events. In this context, the event management industry is 
very much interested to invest in technological research and innovation for getting 
cost and competitive advantages to more much to make this industry more dynamic 
and creative to provide more personalised experiences. Virtual and hybrid events 
offer industry the opportunity to shift platforms and increase cost- effective delivery 
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of events, while keeping participant satisfaction levels high.

INTRODUCTION

Event technology has been a cornerstone of the events industry (Brown & Drakeley, 
2023) and will be expected to be increasingly integrated into the events industry in 
the future. The whole world is rapidly transforming from physical to virtual formats 
as the result of revolutions and inventions of advance information & communication 
technology with Covid- 19 being a catalyst for the process (Pop, Marian- Potra, & 
Hognogi, 2023). Meetings are the most purposive and interactive exercise normally 
contacted at particular meeting points, meeting venues of all sorts, depending on 
the size of gatherings. Meetings previously had done face- to- face, although current 
and future technologies change the geography of meetings. Virtual meetings are 
not new phenomena where people connect through digital technology in virtual or 
online mode with internet facility avail by host and guest, since there are elements 
of virtual events, one can argue, that have taken place with such “virtual” meetings 
as conference calls using telephones in recent decades.

Figure 1. Changing event management dynamics with technological transformation

Source: Authors

The figure- 1 focuses on changing event management dynamics with techno-
logical transformation comprises in- person event, virtual events, hybrid events. 
In- person event is face to face connect or reconnect at particular place of venue 
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