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ABSTRACT

This chapter examines incorporating sustainability principles into management 
in the face of disorder and complexity. This conceptual framework underscores 
the interdependence of complexity, sustainability, and disorder by incorporating 
principles from complexity science, systems theory, and sustainability management. 
Organisations deliberate on adaptive leadership, technological advancements, and 
green practices to effectively manage unpredictability and stimulate favourable 
environmental and social outcomes. Propagating innovation, surmounting 
opposition, and capitalising on technological advancements are pivotal obstacles 
and prospects in implementing sustainable management practices. By implementing 
this interdisciplinary strategy, organisations can advance long-term sustainability 
while thriving in a volatile environment.

INTRODUCTION

Implementing sustainable management practices has become increasingly urgent 
within the turbulent realm of contemporary business, characterized by pervasive 
uncertainty and unpredictable shifts. The disorder and intricacy characterizing the 
present-day environment render conventional business management approaches, 
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founded on linear frameworks and foreseeable results, inadequate. In light of the 
diverse interrelated challenges that organizations confront, including resource 
depletion, climate change, societal unrest, and technological disruption, it is not only 
a moral imperative but also a strategic necessity for them to chart a course toward 
sustainability. This introductory section functions as a compass, directing our attention 
from the perilous depths of disorder and intricacy to the environmentally conscious 
realm of sustainable management. The statement recognizes the formidable obstacles 
that leaders must confront in this constantly changing landscape and emphasizes 
the criticality of incorporating sustainability principles into the framework of 
organizational strategies. In a dynamic and evolving environment, it is critical for 
organizations not only to adjust but also to prosper by converting obstacles into 
advantageous circumstances and ambiguities into advantageous capabilities.

The central inquiry of this chapter is how organizations can effectively manoeuvre 
through the complex landscape of disorder and intricacy while simultaneously striving 
for sustainability. To address this inquiry, this chapter proposes a conceptual structure 
that explains the complex relationship among the following aspects—sustainability, 
complexity, and chaos—and provides pragmatic advice for leaders endeavouring to 
establish robust, environmentally aware institutions. Organizations that adopt the 
tenets of sustainability can not only endure transition periods but also emerge more 
robust, adaptable, and sensitive to the environment’s and its occupants’ requirements. 
This chapter aims to provide leaders with the knowledge and understanding required 
to navigate the green horizons of sustainable management through a synthesis of 
theory and practice. By integrating the most recent findings from the domains of 
complexity science, sustainability management, and chaos theory, we present a 
strategic plan for optimizing the utilization of uncertainty and converting challenges 
into favourable circumstances. Organizations have the potential to cultivate a future 
characterized by prosperity, equity, resilience, and regeneration by embracing 
complexity, harnessing disorder, and advocating for sustainability.

As we commence this collective endeavour, we honour the imperative for 
action and confront the predicament of our era. Permit us to envision a future 
wherein the business sector flourishes in perfect alignment with the environment, 
wherein sustainability becomes a governing principle rather than merely a trendy 
term, and where resilience is not merely an objective but an inherent way of being. 
Collectively, we can traverse the green horizon and devise a trajectory that ensures 
future generations enjoy prosperity and environmental sustainability. Business 
management has undergone significant global transformations in recent decades, 
propelled by technological progress, globalization, and changing societal norms and 
demands. Concurrent with these transformations, an increasing acknowledgement has 
emerged regarding the critical nature of sustainable management approaches—ones 
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