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ABSTRACT

Emotional intelligence, though captivating, faces challenges due to the lack of a unified 
definition and measurable aspects. This ambiguity hinders research and development 
of interventions. This chapter explores these complexities. Current models like 
Goleman’s, emphasizing social skills and self-awareness, and Mayer and Salovey’s, 
focusing on cognitive processes, exemplify the variation. Each model has strengths 
and weaknesses, highlighting the need for a more cohesive approach. Measuring EI 
is another hurdle. Self-report measures face social desirability bias, while observer 
ratings lack objectivity. Performance-based assessments offer promise, but may 
not generalize to real-world situations. A multi-method approach that combines 
these methods is recommended. Cultural variations further complicate the picture. 
Emotional expression and expectations differ significantly, making existing models 
potentially biased. Culturally sensitive measures and interventions are crucial.

OBJECTIVES OF THE STUDY

To evaluate and contrast various conceptual models of emotional intelligence 
critically, looking for similarities and differences.
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Emotional Intelligence

To look at the applications and practical ramifications of various conceptualizations 
of emotional intelligence, especially in the contexts of organisations and education.

To evaluate how cultural and contextual elements affect how emotional intelligence 
is conceptualised.

To investigate any potential relationships that may exist between emotional 
intelligence and other concepts like personality traits, social abilities, and emotion 
control.

To make suggestions for strengthening the emotional intelligence construct’s 
coherence and clarity in order to enable more fruitful study and implementation.

INTRODUCTION:

Imagine a world where brilliance extends beyond complex equations, encompassing 
the intricate dance of human emotions. This ability, often referred to as emotional 
intelligence (EI), has captivated the public imagination and ignited a firestorm of 
debate within the scientific community.

While the notion of emotions influencing behavior has ancient roots, EI as a 
distinct concept emerged just recently. In 1985, researchers Wayne Payson and 
Peter Salovey introduced the term, and Daniel Goleman’s 1995 book, “Emotional 
Intelligence: Why It Can Matter More Than IQ,” propelled it into the mainstream. 
Goleman proposed that EI is a set of skills that determine how well we perceive, 
utilize, and manage our own emotions in positive ways to achieve goals and build 
strong relationships.

The idea resonated deeply. EI offered a framework explaining why some seemingly 
intelligent people struggled socially, while others with average IQs excelled in 
leadership positions. Businesses saw EI as the key to unlocking employee potential, 
with training programs and assessments multiplying rapidly.

However, despite its initial popularity, the field of EI is mired in complexities. 
Unlike IQ with standardized tests and clear metrics, measuring EI remains a 
challenge. Critics argue that the very definition of the construct remains fluid and 
contested. Different researchers propose varying models, with some focusing on 
cognitive abilities like emotional recognition, while others emphasize motivational 
and social aspects.

This lack of a unifying framework creates a fascinating paradox: EI boasts vast 
potential applications, impacting personal well-being, leadership development, and 
even marketing strategies, yet its core concept remains under construction.



 

 

18 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/emotional-intelligence/347291

Related Content

Holistic View on Detecting DDoS Attacks Using Machine Learning
Eduardo Barros, Victor Loboand Anacleto Correia (2022). Applications of Machine

Learning and Deep Learning for Privacy and Cybersecurity (pp. 118-134).

www.irma-international.org/chapter/holistic-view-on-detecting-ddos-attacks-using-machine-

learning/311374

Sensor Fusion of Odometer, Compass and Beacon Distance for Mobile

Robots
Rufus Fraanje, René Beltman, Fidelis Theinert, Michiel van Osch, Teade Punterand

John Bolte (2020). International Journal of Artificial Intelligence and Machine Learning

(pp. 1-17).

www.irma-international.org/article/sensor-fusion-of-odometer-compass-and-beacon-distance-for-

mobile-robots/249249

Call Masking: A Worrisome Trend in Nigeria's Telecommunications Industry
Benjamin Enahoro Assay (2020). Handbook of Research on Big Data Clustering and

Machine Learning (pp. 345-365).

www.irma-international.org/chapter/call-masking/241382

A Novel Resource Management Framework for Fog Computing by Using

Machine Learning Algorithm
Shanthi Thangam Manukumarand Vijayalakshmi Muthuswamy (2022). Research

Anthology on Machine Learning Techniques, Methods, and Applications (pp. 59-67).

www.irma-international.org/chapter/a-novel-resource-management-framework-for-fog-

computing-by-using-machine-learning-algorithm/307446

Security in Rail IoT Systems: An IoT Solution for New Rail Services
Francisco Parrilla Ayuso, David Batista, Daniel Maldonado, Jon Colado, Sergio

Jiménez Gómez, Jorge Portilla, Gabriel Mujicaand Jaime Señor (2020). Deep

Learning Strategies for Security Enhancement in Wireless Sensor Networks (pp. 255-

273).

www.irma-international.org/chapter/security-in-rail-iot-systems/258896

http://www.igi-global.com/chapter/emotional-intelligence/347291
http://www.igi-global.com/chapter/emotional-intelligence/347291
http://www.irma-international.org/chapter/holistic-view-on-detecting-ddos-attacks-using-machine-learning/311374
http://www.irma-international.org/chapter/holistic-view-on-detecting-ddos-attacks-using-machine-learning/311374
http://www.irma-international.org/article/sensor-fusion-of-odometer-compass-and-beacon-distance-for-mobile-robots/249249
http://www.irma-international.org/article/sensor-fusion-of-odometer-compass-and-beacon-distance-for-mobile-robots/249249
http://www.irma-international.org/chapter/call-masking/241382
http://www.irma-international.org/chapter/a-novel-resource-management-framework-for-fog-computing-by-using-machine-learning-algorithm/307446
http://www.irma-international.org/chapter/a-novel-resource-management-framework-for-fog-computing-by-using-machine-learning-algorithm/307446
http://www.irma-international.org/chapter/security-in-rail-iot-systems/258896

