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ABSTRACT

This analysis examines Brazil’s e-government initiatives, particularly those promoting transparency and 
open data. It explores their evolution since the 1990s, including recent developments like the Access to 
Information Law (LAI) and the Open Data Policy (PDA). Bibliographic research, encompassing books, 
academic articles, official documents, and government/organization websites, informs this study. Though 
young, Brazil’s transparency and open data movement shows promise. The LAI and PDA are seen as 
vital tools for information access and public participation. Challenges like limited internet access and 
digital divides remain, highlighting the need for continuous efforts. Recognizing e-government, LAI, 
and PDA as crucial for Brazilian democracy and socio-economic progress, civil society involvement is 
deemed essential for their successful implementation.

INTRODUCTION

This chapter delves into two crucial pillars of e-Government in Brazil – social participation and open 
data – exploring their interwoven impact on fostering transparency, accountability, and ultimately, so-
cietal progress.

The digital revolution has reshaped the landscape of governance, ushering in the era of e-Government. 
At the heart of this transformation lies a fundamental principle: empowering citizens to actively partici-
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pate and engage in shaping their communities and nation. Social participation stands as a cornerstone of 
effective e-Government, fostering a collaborative environment where citizens become active partners in 
the decision-making process. As Alves (2014) aptly states, “the open data and governmental transpar-
ency movement is based on interconnected principles.” By leveraging online platforms, participatory 
councils, and public consultations, e-Government initiatives empower citizens to voice their opinions, 
share insights, and contribute to the formulation and evaluation of public policies. This fosters a sense 
of ownership and shared responsibility for the common good, ultimately strengthening the fabric of 
democratic governance (Meijer, 2019).

Brazil has embraced this concept through various legislative measures, including the Access to 
Information Law (LAI) and the Open Data Policy (PDA). The LAI, enacted in 2011, enshrines the fun-
damental right of citizens to request and receive information from public entities, fostering transparency 
and accountability within the government (Presidência da República, 2011). The PDA, established in 
2012, complements the LAI by mandating the proactive release of government data in machine-readable 
formats (Ministry of Economy, 2020). These initiatives, along with the establishment of the Brazilian 
Open Data Portal (dados.gov.br), have laid the groundwork for a more open and inclusive government 
in Brazil.

Brazil’s commitment to open data has not emerged overnight. It represents a gradual evolution, 
intricately linked to the country’s democratic transition during the 1990s. As societal demands for ac-
countability surged, fueled by a burgeoning democracy, the call for transparency became increasingly 
pronounced. This shift catalyzed the establishment of several pivotal milestones, each contributing to 
the advancement of openness in governance.

A closer look at these milestones reveals a historical trajectory marked by legislative measures, 
policy reforms, and technological advancements aimed at enhancing governmental accountability and 
public participation. The establishment of the Comptroller General of the Union (CGU) in 1992 stands 
as a significant landmark, institutionalizing social control over public administration (CGU, 2023). This 
entity continues to play a crucial role in ensuring transparency and accountability in government actions.

The introduction of the e-Citizenship Portal in 2004 marked another pivotal moment. This online 
platform empowered citizens to access comprehensive information regarding public expenditure, 
procurement processes, and contractual agreements, signifying a substantial stride towards enhancing 
government transparency (Ministry of Economy, 2023).

The enactment of the LAI in 2012 stands as a landmark achievement, granting citizens the legal 
right to access public information and empowering them to actively participate in governance processes 
(Presidência da República, 2011). The launch of the Brazilian Open Data Portal (PBDA) in 2005 marked 
a turning point, consolidating data from various public agencies and fostering greater transparency within 
the government. It empowered researchers, entrepreneurs, and civil society organizations to leverage 
data for informed decision-making and the development of impactful solutions.

Further solidifying Brazil’s commitment to open data, the Open Data Law (LDA) was approved in 
2016. This legislation mandates the systematic opening of public data, underscoring the government’s 
dedication to fostering accountability and stimulating innovation through the democratization of infor-
mation (Presidência da República, 2016). Additionally, Brazil’s alignment with the Open Government 
Partnership (OGP) signifies its dedication to upholding the tenets of transparent governance (OGP, 2023).

Open data initiatives have become pivotal in enhancing transparency and fostering innovation within 
the public sector. By providing government data in accessible formats, these initiatives empower citizens, 
businesses, and organizations to scrutinize government actions, promoting accountability. Furthermore, 



 

 

14 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/weaving-the-transparency-network/344618

Related Content

Youth and Multiplayer Mobile Games Adoption: The Effects of Individual Gratifications, Novelty

Seeking, and Social Norms
Saurabh Guptaand Nidhi Mathur (2022). International Journal of E-Services and Mobile Applications (pp. 1-

23).

www.irma-international.org/article/youth-and-multiplayer-mobile-games-adoption/296574

Monitoring in Federated and Self-Manageable Clouds
Stefanos Koutsoutos, Spyridon V. Gogouvitis, Dimosthenis Kyriazisand Theodora Varvarigou (2012).

Achieving Federated and Self-Manageable Cloud Infrastructures: Theory and Practice  (pp. 117-133).

www.irma-international.org/chapter/monitoring-federated-self-manageable-clouds/66230

Keeping Close From a Distance: The Nazarbayev University Library's Contactless Curbside and

Book Delivery Services Amidst the Pandemic
April Ramos Manabat, Lazzat Arystanova, Gulnur Ussenovaand Alexandr Andryukov (2023). Handbook of

Research on Advancements of Contactless Technology and Service Innovation in Library and Information

Science (pp. 101-127).

www.irma-international.org/chapter/keeping-close-from-a-distance/325020

Utilizing Open Source Cloud Computing Environments to Provide Cost Effective Support for

University Education and Research
Patrick Dreherand Mladen Vouk (2012). Cloud Computing for Teaching and Learning: Strategies for Design

and Implementation  (pp. 32-49).

www.irma-international.org/chapter/utilizing-open-source-cloud-computing/65284

Task-Technology Fit Assessment of Cloud-Based Collaborative Learning Technologies
Elaheh Yadegaridehkordi, Noorminshah A. Iahadand Norasnita Ahmad (2016). International Journal of

Information Systems in the Service Sector (pp. 58-73).

www.irma-international.org/article/task-technology-fit-assessment-of-cloud-based-collaborative-learning-

technologies/153985

http://www.igi-global.com/chapter/weaving-the-transparency-network/344618
http://www.irma-international.org/article/youth-and-multiplayer-mobile-games-adoption/296574
http://www.irma-international.org/chapter/monitoring-federated-self-manageable-clouds/66230
http://www.irma-international.org/chapter/keeping-close-from-a-distance/325020
http://www.irma-international.org/chapter/utilizing-open-source-cloud-computing/65284
http://www.irma-international.org/article/task-technology-fit-assessment-of-cloud-based-collaborative-learning-technologies/153985
http://www.irma-international.org/article/task-technology-fit-assessment-of-cloud-based-collaborative-learning-technologies/153985

