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ABSTRACT

People whowork on artificial intelligence (Al) technologies that directly affect people’s
social or ethical lives face different types of problems. These include philosophical
questions about how possible it is to build ethics into algorithms and technical problems
with Al development. One of the challenges is dealing with the ethical and social effects
of putting people and technology together. This chapter aims to make a map of the
leading social effects of Al and suggestions for how to deal with these effects. Al offers
many opportunities for fundamental changes and significant industry improvements.
This disruptive technology allows impressive things, like self-driving cars, serving
food in restaurants, guiding robots, etc. Many people disagree about how artificial
intelligence will affect society, although people believe that Al improves everyday life
because it can do simple things, making life easier, safer, and more efficient. Others
say that Al is dangerous for privacy, makes racism worse by making people look the
same, and puts people out of work by taking their jobs.
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Artificial Intelligence in Business
INTRODUCTION

“Artificial intelligence” (Al) can mean many different things. People use the term
to talk about a way to make computers and other machines seem smarter (C. Zhang
& Lu, 2021). People think it is a machine made to do men’s jobs faster and better.
Others see it as “a system” that can take in data from the outside world, figure out
what it means, learn from it, and then use that knowledge to do certain things and
reach specific goals through flexible goal setting (Misra et al., 2022). There is no
doubt that Al will change how people do their jobs. The scary news stories focus on
how robots will take away jobs, but the real challenge for people is to find new jobs
that value and use their unique skills (Talukder et al., 2023). Al will significantly
affect our society, and we need to think about and plan for its many economic, legal,
political, and regulatory effects. When a driverless car hurts a pedestrian, it is hard to
figure out who is at fault, and it is also hard to stop a global arms race in driverless
cars. These are only two things that must be fixed (Gunning & Aha, 2019). Even
though it is hard to say how likely this is, it is generally agreed that new technologies
always have unintended effects (Briganti & Le Moine, 2020).

The traits and characteristics of each type of artificial intelligence may help in this
regard. People will probably all have trouble because of these unexpected effects of
AL The first kind is called constrained Al or weak Al. Al can be made to do things
like recognize faces, drive itself, or use Siri to search the internet. Al is used in many
systems today, but many are probably just simple Als that are laser-focused on one
clear goal. Some scientists think that weak artificial intelligence could be dangerous
if it goes wrong, destroys nuclear power plants, or messes with the electric grid.
Artificial general intelligence (AGI), also called artificial intelligence (Al), is the
theoretical intelligence of a machine that can understand or learn any intellectual
task a human can do, helping humans solve the problem at hand. The long-term goal
of many researchers is to make Al, which is essential for everyday life. AGI stands
for “artificial general intelligence,” which is the same as “artificial intelligence”
(AD). Even if humans are better at some things than limited Al, like playing chess
or doing math, this is not a big deal (Zhao et al., 2021). Vital artificial intelligence
(Al is different from regular Al in that it can be taught to act like a human mind,
to be good at any task that is given to it, and even to have perception, beliefs, and
other cognitive abilities that are usually only found in humans. All of these things
are used to show what are called “human-like skills.” On the other hand, AGI can
do better than humans on almost all intelligence tests.

How to stop artificial intelligence from getting so good at what it was made
to do that it breaks moral or legal laws is another problem that needs to be solved
(Ristiandy, 2020). Even though the primary goal of Al is to help people get better,
society would be hurt if Al did this incorrectly, which is possible. People have to
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