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ABSTRACT

This chapter explores the transformative role of ICTs in revolutionizing agricultural
sector of developing nations like Zimbabwe. By scrutinizing the current state of
traditional and inefficient agricultural marketing in Zimbabwe, the study advocates
for the potential of ICTs to enhance competitiveness and profitability. The benefits of
digitizing marketing include minimizing information asymmetry, facilitating price
discovery, expanding market linkages, improving financial access, and enabling
traceability. Simultaneously, the paper delves into key challenges such as infrastructure
limitations, skills gaps, affordability issues, gender disparities, and cultural factors
that must be addressed. To create an enabling environment for digitizing agricultural
marketing, the study recommends targeted policy and regulatory interventions. It
concludes that strategic investments in ICT infrastructure and the capacity-building
of farmers are crucial to fully unlock the potentials of ICTs, leading to improved
incomes and enhanced rural livelihoods in Zimbabwe.

DOI: 10.4018/979-8-3693-2011-2.ch007

Copyright © 2024, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.



Digitizing Marketing in Agriculture
INTRODUCTION

The global digital revolution in agriculture, marked by innovations like digital
advisory services, e-commerce platforms, precision techniques, and blockchain
traceability, is reshaping how smallholders engage with information, markets, finance,
and services. Developing countries, including Zimbabwe, have the opportunity to
leverage digitization for enhanced transparency, commercialization, productivity,
sustainability, and inclusion in agricultural systems.

Despite the potential benefits, Zimbabwe lags behind regional and global peers
in technology adoption. Barriers such as inadequate connectivity infrastructure,
high data costs, limited local content, low digital literacy, unsupportive policies,
and a lack of specialized capacity hinder progress. Presently, less than 27% of
farming households have internet access, exacerbating the existing “digital divide”
in agriculture, which is crucial for rural development.

This paper underscores the importance of coordinated efforts among public,
private, and development partners to create an enabling environment for digitization
tailored to Zimbabwe’s smallholder context. The approach necessitates integrated
investments, policies, innovations, and skills building across the agricultural
ecosystem. Solutions must align with farmers’ priorities, addressing concerns related
to affordability, access, transparency, and value.

Information and Communication Technologies (ICTs) refer to technologies
that provide access to information through telecommunications. This includes the
Internet, wireless networks, cell phones, computers, software applications, and other
communication mediums(Mapiye et al., 2023). ICTs enable the rapid exchange of
information and support the transition to digital economies. They have transformed how
individuals, organizations, and societies create, collect, store, and share information,
enabling innovation, productivity, and social and economic benefits(Tiwari, 2022).
The study emphasizes the role of ICTs in digitizing agricultural marketing systems
in Zimbabwe. It explores how ICTs can facilitate commercialization, enhance
climate resilience, empower farmers, and contribute to systemic competitiveness.
However, realizing these benefits requires the establishment of 21st-century digital
infrastructure as the foundation for a successful digital transformation in Zimbabwe’s
agricultural sector.

BACKGROUND OF THE STUDY
Historically, Zimbabwe held the title of the “breadbasket of Africa” due to a robust
large-scale commercial farming sector, complemented by significant smallholder

production for domestic markets (Chipuriro, 2021). Agriculture played a pivotal

152



24 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/digitizing-marketing-in-agriculture/341692

Related Content

The Relationship of Insects and the Process of Pollination to Increase the
Production of Orchards

Mohamed Abdel-Raheem Ali Abdel-Raheem (2022). Handbook of Research on
Principles and Practices for Orchards Management (pp. 116-127).

www.irma-international.org/chapter/the-relationship-of-insects-and-the-process-of-pollination-to-

increase-the-production-of-orchards/309164

Challenges and Opportunities in Urban Farming: A Study With Reference to
Chennai

V. Hemanth Kumarand K. Sentamilselvan (2019). Urban Agriculture and Food
Systems: Breakthroughs in Research and Practice (pp. 580-588).

www.irma-international.org/chapter/challenges-and-opportunities-in-urban-farming/222412

Food Adulteration: A Challenge for Safer Food

Murlidhar Meghwal, Mahalakshmi M., Mahalakshmi R., Simran Rani, Carolina Krebs
de Souza, Sonam, Simmi Jain, Ankur Ojha, Nitin Kumar, Lekhraj Katariya, Kiran
Meghwal, Mahalakshmi S.and Tuany Gabriela Hoffmann (2022). Food Safety
Practices in the Restaurant Industry (pp. 221-254).

www.irma-international.org/chapter/food-adulteration/292002

Researches of Technology Electrohydraulic Effect: Impact on Water

Jorge Vinna Sabrejos, lexey Nikolaevich Vasilyev, Alexander Anatolievich Belov,
Viktor Nikolaevich Toporkovand Andrey Anatolievich Musenko (2020). Handbook of
Research on Energy-Saving Technologies for Environmentally-Friendly Agricultural
Development (pp. 480-500).
www.irma-international.org/chapter/researches-of-technology-electrohydraulic-effect/232105

A Predictive Fuzzy Expert System for Crop Disease Diagnostic and Decision
Support

Prateek Pandeyand Ratnesh Litoriya (2020). Fuzzy Expert Systems and Applications
in Agricultural Diagnosis (pp. 175-194).
www.irma-international.org/chapter/a-predictive-fuzzy-expert-system-for-crop-disease-

diagnostic-and-decision-support/233222



http://www.igi-global.com/chapter/digitizing-marketing-in-agriculture/341692
http://www.igi-global.com/chapter/digitizing-marketing-in-agriculture/341692
http://www.irma-international.org/chapter/the-relationship-of-insects-and-the-process-of-pollination-to-increase-the-production-of-orchards/309164
http://www.irma-international.org/chapter/the-relationship-of-insects-and-the-process-of-pollination-to-increase-the-production-of-orchards/309164
http://www.irma-international.org/chapter/challenges-and-opportunities-in-urban-farming/222412
http://www.irma-international.org/chapter/food-adulteration/292002
http://www.irma-international.org/chapter/researches-of-technology-electrohydraulic-effect/232105
http://www.irma-international.org/chapter/a-predictive-fuzzy-expert-system-for-crop-disease-diagnostic-and-decision-support/233222
http://www.irma-international.org/chapter/a-predictive-fuzzy-expert-system-for-crop-disease-diagnostic-and-decision-support/233222

