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ABSTRACT

In this chapter, the growth and utilisation of digital technologies in the Indian 
education system during the COVID-19 pandemic have been illustrated. During a 
pandemic lockdown, all humans live alone in their homes to limit COVID-19 spread. 
A lot of digital tools have been used in Indian schools and colleges to improve or 
sustain the teaching and learning processes. However, some impacts and causes have 
been observed while using new digital platforms during that time. The utilisation 
of digital tools for the school and higher education systems has been elaborately 
explained in this chapter. In addition, the future scope and summary of digital 
technology utilizations have been derived.
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Digital Education System During the COVID-19 Pandemic

INTRODUCTION

Questions have been raised over whether the Covid19 epidemic is a digital upgrade 
or the exile of high-quality education as a result of its disastrous effects on education. 
In order to understand how governments and international organisations are reacting 
to the disruptions and reactions generated by the closure of educational institutions, 
the researcher performed a study on Higher Education Institutions in Bengaluru 
during the COVID-19 Pandemic. Due to socioeconomic, technological, and other 
deficiencies, the regulations offered to stakeholders in emerging countries are 
temporary. This study explores how ICT affects students, teachers, and pedagogy 
in order to provide a long-term road map for enhancing higher education’s quality, 
relevance, and inclusivity. The difficulties faced by academic stakeholders in urban 
and rural areas during the Covid-19 pandemic are examined in this paper. The increase 
in cases and the effects of digitalization on one another are the two main topics. The 
forced lockdown during the pandemic was regarded as the “New Normal” enabling 
people to interact socially, work, and learn together. The instructional graph was 
developed with the use of online video and digital media platforms like YouTube, 
Tik-Tok, Facebook, Instagram, Google Meet, Zoom, Microsoft, and Skype(Maity 
et al., 2021).

This study looks at the difficulties that academic stakeholders in both urban and 
rural areas faced during the Covid-19 pandemic. It focuses on two key components: 
the increase of instances and how each is affected by digitalization. For individuals to 
socialise, collaborate, and learn together during the pandemic, the artificial lockdown 
was referred to as the “New Normal.” On the educational graph, people worked 
together using digital media and video interface platforms including YouTube, Tik-
Tok, Facebook, Instagram, Google Meet, Zoom, Microsoft, and Skype. Education is 
one of the social domains that Covid-19 has had a significant impact on. Due to the 
need to adapt to new forms of education, employment, and life, people, businesses, 
and organisations have experienced a boom in digitization that has changed the way 
that people study from home (LFH). Students now have access to rich resources 
because to digitization, and this study looks at how digital media affects teaching 
and learning. It evaluates how teachers and students use digital technologies in their 
routine classroom activities and academic learning.

State governments and the MHRD are searching for best practises and standard 
operating procedures for online education as a result of the current pandemic 
scenario, which has forced several schools to finish their upcoming academic year 
online. Three out of ten Indians will be in the 18 to 22 age brackets within the next 
five years, according to Dr. Vinod Bhat, Vice-Chancellor of Manipal Academy 
of Higher Education, and the present educational system will not be adequate for 
them. India is currently the most populated nation in the world and is projected to 
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