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ABSTRACT

This chapter explores gig workers’ opinions in terms of the adoption of online platforms for their 
work. Based on a qualitative research method, this research study has collected secondary data for 
the purpose of analyzing them with thematic analysis. A total review of 127 were selected using simple 
random sampling method. The findings identified four main themes to be considered. The first theme 
is work, concerning the way gig workers find their job and how interesting it is. The second theme is 
flexibility, showing how the flexibility the share economy brings to gig workers, the third theme is great, 
demonstrating how great the online platforms are in terms of earning extra income, and last theme is 
people, because everything turns around people. The significance of this study is essential in terms of 
understanding the gig economy and gig workers because it can help in terms of the adoption of share 
economy platforms around the world.

INTRODUCTION

The gig economy, being a new form of economy relying heavily on contractors or part-time workers 
within a labour market (Bulian, 2021). People working in this type of economic system are known as 
the gig workers because of their work flexibility and their independence but little or having no job 
security (Bulian, 2021). According to Oyer (2020), there has been an increasing holding of this type 
of jobs by gig workers and it is still growing due to the rise of technology enabling short-term labour 
contracting. Comprehensively, the growth of gig workers is mostly witnessed in developed economies 
and some emerging countries due to the use of modern software application such as Uber Technologies 
apps, DoorDash, Fiverr and others (Oyer, 2020). Thus, the aim of this paper is to understand gig workers 
opinions and adoption of gig economy from the perspective of Uber Eats, DoorDash, Fiverr and Upwork.
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Uber Eats and DoorDash are known as disruptive technologies in online food industry resulting to 
significant changes in terms of how gig workers earn money and consumers get the service in the food 
industry (Gogul, 2021). There is no doubt that the field has attracted the attention of several scholars 
such as Ramesh et al, (2021) elaborating a strong empirical study of on online food delivery services 
from application perspective. However, this type of gig economic system refers to an online channel 
where consumers use to order food from diverse (Shankar et al, 2022). Online food delivery system 
uses intermediaries of people guided by a technological app giving them instruction on when they must 
deliver foods to their clients (Kaur et al, 2020). Moreover, most of the academic literature on the field 
of OFD system tries to investigate consumers responses to OFD services but does not mostly take into 
consideration the gig workers (Goods et al, 2019; Behl et al, 2022).

The world of Freelance has changed over the past two decades since the rise of the internet. On-
line freelancing has been able to provide an opportunity all around to work through internet. They are 
known as gig workers because they are self-employed persons providing their services to several clients 
around the world via internet (Masood et al, 2018). Upwork and Fiverr are the two main giants of online 
freelancing companies around the world, businesses can be able to tap into a global market to gain the 
professional services they may want beyond their local market (Green et al, 2018). There is no doubt 
that the gig economy has been the key to the current success of the modern way work, the scope of this 
study is to understand exactly the views, the opinions, and the perception of gig workers about their jobs 
and why they fit in terms of doing this type of modern job and why they preferred it. The gig workers 
are the heart of the gig economy because without them there is no operation of gig economy and that is 
the crucial reason why the gig workers opinions and views are very important and knowing the scope 
of it this the objective of this research study.

The aim of this paper is to understand the opinions of gig workers on current online platforms.
Therefore, this research study is going to be significant in the field of gig economy specially with 

online food delivery industry and online freelancing industry. Trying to comprehend exactly the reason 
why gig economy workers often adopt this new way of working is crucial for this new economy, it is also 
crucial for gig platforms for the purpose of improving their systems and adopt their strategy systemati-
cally with this new economy of work. Secondly, the work is going to make an academic contribution 
because of its significance in the field of gig economy, gig workers and platforms specially with the case 
study of online food delivery and online freelancing sectors.

LITERATURE REVIEW

This literature review is trying to academically elaborate the academic contribution in the field of gig 
economy associated with gig workers, the theory of social exchange and its contribution in the field of 
gig economy. Additionally, the exploration of research studies in the field of online food delivery and 
online freelancing. Thus, the critical analysis of this academic literature is going to be able to help find 
out the literature gap of the study.

Gig, Gig Economy, Gig Workers

Gig economy known by some other scholars as the sharing economy, it is being characterized by sci-
entists and researchers as a form of short-term contracts based on an exchange between individuals or 
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