107

Chapter 9

Digital Public Diplomacy
Social Media Use Tendency
and Content Distribution of
the Embassy of the Republic

of Turkey in Bishkek

Erdogan Akman
https://orcid.org/0000-0003-3781-4860

Institute of Social Sciences, Kyrgyzstan

Zeki Okyay
Institute of Social Sciences, Kyrgyzstan

ABSTRACT

The aim of this study is to investigate whether the Embassy of the Republic of Turkey in Bishkek uses
social media effectively in the context of digital public diplomacy activities. The posts and contents of
the official Facebook account of the Embassy of the Republic of Turkey in Bishkek between January 1,
2019 and February 21, 2020 were collected and analyzed in the context of digital public diplomacy.
Accordingly, the posts made on the official Facebook account of the Embassy of the Republic of Turkey in
Bishkek were analyzed by content analysis method in categories such as daily, monthly, posts by subject
(bilateral relations, economy, trade, culture, education, health, activities, etc.), likes, comments, number
of shares, etc. As a result of the research, it was observed that the Embassy of the Republic of Turkey in
Bishkek does not use Facebook effectively.

INTRODUCTION

The digitalization process and the developments taking place in this process are affecting various fields,
especially in areas such as the economy, military, political, social and cultural. Innovations in information
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and communication technologies have also affected diplomacy itself, the way it works in international
relations and the tools used in this process. Digitalization and digital communication have paved the way
for public opinion and decisions by foreign countries to have influence on a global scale.

In this context, in today’s increasingly digital world with the benefits of communication technology,
states and all officials in the state are digitally integrated and have instant access to their citizens and
have their feedback. Again, with the aforementioned advantages, it can reach citizens and intellectuals of
foreign countries, produce instant strategic policies for foreign public opinion and get results from those
policies. A country’s government uses public diplomacy to influence foreign public opinion and adopt
its policies. In this view, public diplomacy is an activity carried out by a government of a country to
influence the citizens of another country to adopt its own ideological and political views. The traditional
activities of public diplomacy transformed with the development of information technology, as in all other
fields, and began to appear in various channels such as the Internet and social media., especially in the
2000s. The importance and place of social media in human life began to increase, and these platforms
occupy an important place in the course of international relations. Thus, the power of digital diplomacy
and digital public diplomacy has come to the forefront in the field of diplomatic relations and public
diplomacy. Digital public diplomacy allows governments to get to know foreign citizens and Influencers
who use social media channels, communicate with them interactively, and access various data.

In this context, digital public diplomacy can be defined as research on public diplomacy conducted
using new communication technologies in a digital environment.

From this perspective, in the modern age, digital public diplomacy, which has as important an impact
as traditional public diplomacy in international relations, makes a very important contribution to increas-
ing the standing of countries in the international arena. Various strategies, techniques and campaigns
targeting foreign peolple and Influencers are carried out via the internet and/or social media, and infor-
mation can be transmitted synchronously, especially if it concerns various negative situations or issues
that are not in the interests of a given country. Digital public diplomacy, in contrast to the traditional
approach of public diplomacy, reveals a process that includes interactive communication, mutual views
and dialogues. Social media platforms and channels play an important role in this process.

CONCEPTUAL FRAMEWORK

In the conceptual framework of this study, diplomacy, traditional diplomacy, public diplomacy, tradi-
tional public diplomacy, tools used in traditional public diplomacy, digital public diplomacy and tools
used in digital public diplomacy are discussed.

Diplomacy

The need for mutual communication and agreement in inter-community relations has existed throughout
human history. Diplomacy is an art of agreement that emerged from this need. In terms of origin, the
word diplomacy dates back to ancient Greek and derives from the word “diploma”. The word “diploma”
meant “folded in two” in ancient Greek. In the ancient Greek and Roman Empire periods, all official
documents belonging to the state were called diplomas because these documents were folded in half.
After a while, the need to put the documents belonging to the state in a certain order became essential,
and expert clerks started to work to meet this need.

108



12 more pages are available in the full version of this document, which may
be purchased using the "Add to Cart" button on the publisher's webpage:
www.igi-global.com/chapter/digital-public-diplomacy-social-media-use-

tendency-and-content-distribution-of-the-embassy-of-the-republic-of-turkey-
in-bishkek/314416

Related Content

Examining the Impacts of Technology and Trust on I-Voting Acceptance in the COVID-19
Aftermath

Mitja Decmanand Edvard Kozel (2023). International Journal of Electronic Government Research (pp. 1-
23).
www.irma-international.org/article/examining-the-impacts-of-technology-and-trust-on-i-voting-acceptance-in-the-covid-
19-aftermath/327454

A Goal-Driven Management Approach based on Knowledge Exploitation for e-Government
Projects

Demetrios Sarantis, Yannis Charalabidisand Dimitris Askounis (2010). International Journal of Electronic
Government Research (pp. 14-30).
www.irma-international.org/article/goal-driven-management-approach-based/45738

Encouraging Society Participation Through Conversations About Public Service Processes
Bruna Diirr, Renata Araujoand Claudia Cappelli (2014). International Journal of Electronic Government
Research (pp. 22-42).
www.irma-international.org/article/encouraging-society-participation-through-conversations-about-public-service-

processes/115909

E-Government Regimes
F. Amoretti (2007). Encyclopedia of Digital Government (pp. 580-587).

www.irma-international.org/chapter/government-regimes/11563

Netnography: A Review of Its Application in Social Media and Digital Government Research
Inderjeet Kaur, Diptanshu Gaur, Ashwani Kumarand Fatmah Mohmmad H. Alatawi (2021). International
Journal of Electronic Government Research (pp. 63-83).

www.irma-international.org/article/netnography/289356



http://www.igi-global.com/chapter/digital-public-diplomacy-social-media-use-tendency-and-content-distribution-of-the-embassy-of-the-republic-of-turkey-in-bishkek/314416
http://www.igi-global.com/chapter/digital-public-diplomacy-social-media-use-tendency-and-content-distribution-of-the-embassy-of-the-republic-of-turkey-in-bishkek/314416
http://www.igi-global.com/chapter/digital-public-diplomacy-social-media-use-tendency-and-content-distribution-of-the-embassy-of-the-republic-of-turkey-in-bishkek/314416
http://www.irma-international.org/article/examining-the-impacts-of-technology-and-trust-on-i-voting-acceptance-in-the-covid-19-aftermath/327454
http://www.irma-international.org/article/examining-the-impacts-of-technology-and-trust-on-i-voting-acceptance-in-the-covid-19-aftermath/327454
http://www.irma-international.org/article/goal-driven-management-approach-based/45738
http://www.irma-international.org/article/encouraging-society-participation-through-conversations-about-public-service-processes/115909
http://www.irma-international.org/article/encouraging-society-participation-through-conversations-about-public-service-processes/115909
http://www.irma-international.org/chapter/government-regimes/11563
http://www.irma-international.org/article/netnography/289356

