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ABSTRACT

The world is facing one of its hardest pandemics ever with COVID-19. It has been a very tough challenge 
since the pandemic urged radical changes and transformations in every aspect of life and especially in 
the work life. During the pandemic, teleworking has gained a vital role for sustaining the production 
of goods and services. Although teleworking has both positive and negative outcomes, it has been a 
life jacket for not only organizations but also for employees all around the world during the COVID-19 
pandemic. In this chapter, the role of teleworking in the human resources during the pandemic, between 
May 2020 and January 2022, is evaluated monthly on the basis of analyzing the descriptive statistics 
of people teleworking or working at home for pay in the United States, by their specific characteristics 
grouped as age, gender, full-time/part time job status and occupations.

INTRODUCTION

For the first time, a pandemic has had such impacts on every aspect of the life in our modern society. 
The Covid-19 pandemic has had negative effects to a very wide spectrum from for example businesses 
(Donthu and Gustafsson), and especially small businesses (Humphries, Neilson and Ulyssea, 2020), 
international trade (Hayakawa and Mukunoki, 2021), local (Yang, Ning, Jiang, & He, 2021) and global 
logistics (Hohenstein, 2022), agriculture (Štreimikienė, Baležentis, Volkov, Ribašauskienė, Morkūnas, 
& Žičkienė, 2021), gross domestic products of countries (Korneta and Rostek, 2021), and to workplace 
(Carnevale and Hatak, 2020) and outdoor socialization (Xie, Luo, Furuya and Sun, 2020), and employee 
psychology (Lin, Shao, Li Guo and Zhan, 2021).
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Much has been written about the covid-19 pandemic and its effects on daily and business life as well 
as transformation of doing business into a new form. Besides other very important effects, one of the vital 
effects has been witnessed on the work life. When the covid-19 pandemic began, the business world all 
around the globe, tried to take cautions in order to protect people from getting infected with covid-19. 
Organizations have obeyed the rules and procedures set by the governments but at the same time they 
have had the responsibility to sustain production and distribution. At this point since workplaces closed 
for a while and most of the companies applied called fewer employees to offices than they did before the 
pandemic, new forms of work have been implemented. Among them remote work has been very popular 
since the beginning of the covid-19 pandemic due to its flexibility and benefits (Tursunbayeva, Di Lauro 
and Antonelli, 2022). The dominant way of remote working all around the world has been applied by 
teleworking (Bérastégui, 2021). During the covid-19 pandemic, teleworking has gained a vital role and 
been an emerging strategy to cope with the negative effects of this pandemic all around the world.

The primary goal of this chapter is to analyze the descriptive statistics of the teleworking employees 
and to reveal the position of teleworking compared to the total work force during the covid-19 pandemic. 
In order to reach this study aim, the United States was chosen as the sample research. The reason for 
selecting the United States to observe the effects of the pandemic on teleworking is that, United States 
was the only country when the research began, which measured teleworking or working at home for pay 
on various demographic criteria specifically due to the covid-19 pandemic. Throughout this chapter, 
firstly teleworking concept will be defined and discussed in the background section, and immediately 
afterwards, the scope of the research, the measures of teleworking in the United States and the analysis 
of teleworking in this country will be done. Consequently, future research directions covering telework-
ing during and post covid-19 will be given right before the conclusions.

BACKGROUND

Teleworking as an Alternative Form of Work

Teleworking is accepted as an alternative and a new form of work since the end of the twentieth century 
(Baruch, 2001). Teleworking can be defined as an alternative form of work which needs technological 
infrastructure in terms of information technologies and equipment enhancing employees to work from 
anywhere they are which opens a door to the virtual offices (Davenport and Pearlson, 1998). From the 
early contributions to our time, teleworking has been given important role in the literature by the research-
ers. So far scholars have linked teleworking to for example human resources functions (Pulido-Martos, 
Cortés-Denia and Lopez-Zafra, 2021), employee productivity (Hoornweg, Peters and Van der Heijden, 
2016), employee health (Lunde et al., 2022), workplace flexibility and organizational performance 
(Sánchez, Pérez, de Luis Carnicer and Jiménez, 2007), role overload (Duxbury and Halinski, 2014), and 
even traffic and air pollution (Giovanis, 2018).

As the literature suggests, teleworking has both advantages and disadvantages in general. Among 
the disadvantages, there exist generally employees’ having health problems for example sitting down 
longer hours, looking at the monitor or other electronic devices for longer time (Rodríguez-Nogueira et 
al., 2021). Besides, employees may suffer from some psychological problems due to their loneliness due 
to teleworking (Mann and Holdswoth, 2003). Also there is some trust problem with the employees and 
their organizations based on electronic surveillance (Doğru, 2021). Apart from these, work flexibility 



 

 

25 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/teleworking-as-an-emerging-strategy-during-

covid-19/307536

Related Content

Fast-Paced Technology Evolution Faced by Operators With the Needs Emerging From Work

Model Changes and General Information Access for Customers
Carlos Silva, Joana Coutinho Sousa, Nuno Cid Ponte, Nuno Martins, Nuno Miguel Felizardoand João

Miguel Ferreira (2022). Handbook of Research on Digital Innovation and Networking in Post-COVID-19

Organizations (pp. 251-270).

www.irma-international.org/chapter/fast-paced-technology-evolution-faced-by-operators-with-the-needs-emerging-from-

work-model-changes-and-general-information-access-for-customers/307546

A Flexible and Centralized Approach for Access Control in Heterogeneous IoT Environment
Jean-Noël Colinand Laurent Evrard (2019). International Journal of Hyperconnectivity and the Internet of

Things (pp. 22-42).

www.irma-international.org/article/a-flexible-and-centralized-approach-for-access-control-in-heterogeneous-iot-

environment/234343

Real Time Internal Intrusion Detection: A Case Study of Embedded Sensors and Detectors in E-

Government Websites
Zuhoor Abdullah Salim Al-Khanjariand Asaad Abdulrahman Nayyef (2015). Handbook of Research on

Threat Detection and Countermeasures in Network Security (pp. 48-65).

www.irma-international.org/chapter/real-time-internal-intrusion-detection/127153

Review on Recent Applications of Internet of Flying Things
Vanitha Veerasamyand Rajathi Natarajan (2023). Modelling and Simulation of Fast-Moving Ad-Hoc

Networks (FANETs and VANETs) (pp. 124-139).

www.irma-international.org/chapter/review-on-recent-applications-of-internet-of-flying-things/313226

Information Technology Infrastructure for Smart Tourism in Da Nang City
Nguyen Ha Huy Cuongand Trinh Cong Duy (2021). International Journal of Hyperconnectivity and the

Internet of Things (pp. 98-108).

www.irma-international.org/article/information-technology-infrastructure-for-smart-tourism-in-da-nang-city/267225

http://www.igi-global.com/chapter/teleworking-as-an-emerging-strategy-during-covid-19/307536
http://www.igi-global.com/chapter/teleworking-as-an-emerging-strategy-during-covid-19/307536
http://www.irma-international.org/chapter/fast-paced-technology-evolution-faced-by-operators-with-the-needs-emerging-from-work-model-changes-and-general-information-access-for-customers/307546
http://www.irma-international.org/chapter/fast-paced-technology-evolution-faced-by-operators-with-the-needs-emerging-from-work-model-changes-and-general-information-access-for-customers/307546
http://www.irma-international.org/article/a-flexible-and-centralized-approach-for-access-control-in-heterogeneous-iot-environment/234343
http://www.irma-international.org/article/a-flexible-and-centralized-approach-for-access-control-in-heterogeneous-iot-environment/234343
http://www.irma-international.org/chapter/real-time-internal-intrusion-detection/127153
http://www.irma-international.org/chapter/review-on-recent-applications-of-internet-of-flying-things/313226
http://www.irma-international.org/article/information-technology-infrastructure-for-smart-tourism-in-da-nang-city/267225

