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Recently it has been argued that there is aneed for computer science, and
relatedfieldsof research, to shiftitsfocusfrom user tasks, their requirements,
applicationsor computing, toissuesconcerninginteraction, mutual awareness,
andubiquity (e.g., Dourish, 2001). Overall, itisashift fromthelnformation
Society, withitsfocuson information, storage and processing of dataand
transactions, to thenteraction Society, with related issuesincluding, e.g.,
work as ongoing and fluid networks of connections (Sproull & Keisler,
1998) interaction overload (L jungberg & Sarensen, 2000), i nteraction man-
agement (Whittaker et al., 1997), contact management (Whittaker et al.,
2002), session management (Edwards, 1994), time management, etc. This
general shift has also highlighted the need to acknowl edge i ssues such as
attention managementinrelationtothefluidity of work (e.g., Hudsonet al .,
2002; Davenport & Beck, 2001).

Asacknowledged by Boden (1994), interactionisreally thegluethat buildsup
themodern organi sation:
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“ The structuring properties of the interaction order in real-time
settings such as meetings have enormous (and as yet largely
ignored) consequences for the overall structuring of organiza-
tions. Caught in a meeting and connected through a series of
interactionsacrosstimeand spacearethepeople, ideas, decisions,
and outcomes that make the organization” (Boden, 1994, p.106).

Withinteractionanditsrelatedissuesinmind, several empirical studieshave
been conducted with a specific focus on the characteristics of informal,
lightweight, and opportunisticinteraction anditsimplicationsfor design of
technol ogy to supportinteraction (e.g., Whittaker etal., 1994; Wiberg, 2001&;
Dahlbergetal., 2000). Together withtheissueof interactionthereisalsothe
issueof interruptionsandinappropriatetimesfor interaction. Recent empirical
work placestudies(e.g., Hudson et a ., 2002) have, for exampl e, shownthat
peoplespend alot of their timein settingswheretheir ability to respond to
incominginteractionrequestsarevery limited.

Theoverall objectiveof thisbookistoprovideitsaudiencewitharichoverview
of thisemerging I nteraction Soci ety enabl ed by new informationand commu-
nicationtechnologies(ICTs), suchasmobilephones, PDASs, and pagers, and
applicationssuch asemail and chat clients, instant messaging systems, video
conferencing systems, and different kindsof al ert- and notification systems.

A New Computer Supported Society is
Emerging

A digital layer ontop of our traditional society isemerging, i.e., adigital layer
totheextent that moderninformationtechnol ogy isused almost everywherein
today’ ssociety to support all variouskindsof new technol ogy-enabled human
activitiesnot possi bleto performwithout thetechnol ogy. Someresearchersin
thefield havecharacterized therel ation betweenthesehuman activitiesand the
enablingtechnologiesintermsof I T dependencieswherenew human actions
couldn’t have been realized without the new technology (e.g., Nordstrom,
2003). Onesimpleexampleof technol ogy that hasfast becomewidespread
and adopted broadly over thewholehuman popul ationisthe mobile phone.
Withthissmall deviceaperson caninteract with somebody el seindependent
of thegeographic distancebetween them, andindependent of their respective
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