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Abstract

Inthischapter, weconsider howinformation systemseducatorsmight revisecurriculum
content and adopt student-center ed/activelear ning pedagogical approachesto achieve
abetter fit between the workplace and the university ‘ studyplace’. In considering What
to Study, numerous resear ch findings suggest a repertoire of ‘soft’ skillsthat are seen
asessential to successfor new | Sprofessionals. Theresearch findingsdiscussed in this
chapter present evidence that traditional business subjects such as Marketing,
Economics, or Financedo not equatetothe’ other’ or soft businessskillsthat employers
of IS graduates are seeking in new hires. Soft skills are cultivated elements of
professionalism that derive from example, reflection, imitation, and refinement of
attitudes, personal capabilities, work habits, and interpersonal skills. Soft skills are
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seldomtaught in dedicated subjectsintertiaryinfor mation systemscurricula. Somehow,
the soft areas such as teamwork, communication skills, ability to accept direction, and
others are expected to be picked up along the way through an unspecified, osmotic
process. Turning to How to Study, a critical and contentious issue is determining the
appropriate learning environment to best help new graduates develop soft skills and
higher order thinking. Coursedelivery paradigms may be characterized astraditional,
passive ‘teacher-centered learning’ and active * student-centered learning’. We argue
that student-centered/active learning approaches may be more effective in helping
students to cultivate and refine soft skills than those currently in use. The chapter
concludeswith a discussion of IScurriculumreformissues and strategiesfor reducing
confusion, overcoming tradition and inertia, finding resources, and neutralizing
vested interests, to meet the educational needs of students.

Note: The term information systems will be used to mean management information
systems, business information systems, and informatics throughout this chapter.

| ntroduction

Information systems professionals contribute to the achievement of business and
organizational goals through the use of information technology. The information
systems profession is team-oriented and project-based.

Studentsarefirst and foremost concerned with future employability. Employers, on the
other hand, often indicate that they want new graduates who can be immediately
productivein their environment.

Aretheaspirationsof studentsand employersfundamentally incompatible?How can 1S
educators help to find a workable and satisfying balance?

In the sections that follow, we will consider how information systems educators might
modify curriculum content and pedagogical approach to achieve abetter fit betweenthe
workplace and the university ‘ studyplace’.

Education for Yesterday’s Workplace:
Why We Must Rethink Curriculum
Content and Delivery Methods

Theauthorsbegantheir careersinthe 1960s, beforethe devel opment of thel Sprofession.
As young academics, our students typically studied computing in science faculties,
often in mathematics and computer systems engineering departments. Curriculum
content consisted of a mixture of mathematics, such as discreet mathematics and
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