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Internet Payment Mechanisms:
Acceptance and Control Issues

UlricJ. Gelinas, Jr. and Janis L. Gogan
Bentley College, USA

Internet online sales totaled $7.8 billion for 1998, with the average online
shopper spending $629 (Fasig, 1999). During the 1999 holiday season, online
sales were reportedly double that of 1998 at many “e-tailers” (although final sta-
tistics had not been published as this chapter went to press). As Web-based
consumer sales grow, so does interest in new online payment mechanisms. This
paper reviews several mechanisms that were in use in fall- 1999, Weassess control
issues associated with each and use Diffusion of Innovations theory to assess
perceived payment mechanism benefits and risks. We do not pretend to offer the
“latest word” on any particularforms of payment, since by the time of publication,
new or improved mechanisms will have emerged.'

DIFFERENT CONVENTIONAL PAYMENTS FOR
DIFFERENT TRANSACTIONS

To understand the likely paths of acceptance for new forms of payment, it is
helpful to recognize that different payment mechanisms, be they conventional or
online forms of money, serve different consumer needs. In the “dirt world,” when
Americans pick up the lunch tab for friends, they are likely to be reimbursed
(individual to individual) via cash or personalcheck. The payment to the restau-
rant (individual to business) is usually via credit card, whereas the subsequent
payment to the cardissuer (also individual to business) will usually be via personal
check. A purchase at a local retail store (individual to business) is paid in cash,

Previously Published in Challenges of Information Technology Management in the 21st Century
edited by Mehdi Khosrow-Pour, Copyright © 2000, Idea Group Publishing.

This chapter appears in the book, Strategies for eCommerce Success by Bijan Fazlollahi.
Copyright © 2002, IRM Press, an imprint of Idea Group Inc.



Gelinas & Gogan 225

check, credit card or debit card. The consumer’s choice of payment is based on
a combination of perceived convenience and security. For small amounts, most
consumers still prefer cash because of the convenience of a speedy conclusion of
the transaction. For larger amounts, Americans prefer credit cards. If the con-
sumer is purchasing an item that is at risk of breakage, theyimight use the Ameri-
can Express card because of the Buyer Protection plan. Should the buyer subse-
quently return merchandise, the merchant might reimburse them (business to indi-
vidual) via cash, check,or credit card refund. The merchants tend to have differ-
ent payment preferences. For example, the restaurant owner prefers cash pay-
ment, since each credit-card transaction costs the restaurant about $1.50 in pro-
cessing fees.

INTERNET PAYMENT MECHANISMS FOR
ELECTRONIC COMMERCE

Internet payment mechanisms can entail the issuing of software that is stored
on the client side and/or on a merchant’s or payment intermediary’s server. A card
(conventional credit card, smart card; or other physical storage “token’’) may also
be issued. Many payment mechanisms use existing infrastructures (e.g., checks,
banks, credit cards). Merchants receive payment at different times for different
categories of payment mechanisms (either at the time of the sale or after the sale).

Four basic categories of Internet payment mechanisms are currently in use,
as described below.

* Direct Online Credit/Debit Payments: A consumer provides a conventional
credit card number online, either directly or via an intermediary. The transmit-
ted number is usually secured either by SSL (Secure Sockets Layer, an en-
cryption protocol that is included in browser software such as Netscape Navi-
gator) or SET (Secure Encryption Technology, a security standard that is pro-
moted by MasterCard, Visa and others). SSL provides for secure transmission
of data, while SET addsa digital certificate that authenticates the consumer,
merchant, and bank. Either way, the merchant receives payment following con-
ventional clearing. Examples: Visa, MasterCard

* Mediated Credit/Debit Payments: Consumers may also provide account num-
bers via an intermediary. In February 1999, CyberCash introduced the InstaBuy
service; consumers register credit or debit card numbers with InstaBuy (for
free), and thereafter do “one-click” shopping with participating online mer-
chants?. The merchant software, upen recognizing a registered consumer, sends
a digitally-signed message to the InstaBuy server. This server examines the
digital signature to determine merchant validity, then returns a message contain-
ing the consumer’s shipping and billing addresses, shipping method, order ID,



10 more pages are available in the full version of this
document, which may be purchased using the "Add to Cart"
button on the publisher's webpage: www.igi-
global.com/chapter/internet-payment-mechanisms/29851

Related Content

Measuring the Value of Refining a Web Presence

Raquel Benbunan-Fichand Eliezer M. Fich (2005). Journal of Electronic Commerce in
Organizations (pp. 35-52).
www.irma-international.org/article/measuring-value-refining-web-presence/3449

Research on Current Situation and Strategy of E-Marketing Applications in
Chinese SMEs

Li Baoling (2014). Journal of Electronic Commerce in Organizations (pp. 23-31).
www.irma-international.org/article/research-on-current-situation-and-strategy-of-e-marketing-

applications-in-chinese-smes/124074

Empirical Analyses of eCommerce: The Findings — A Mixed Methodology
Perspective

(2013). Electronic Commerce and Organizational Leadership: Perspectives and
Methodologies (pp. 150-189).
www.irma-international.org/chapter/empirical-analyses-ecommerce/74127

The Moderating Role of Risk Aversion on Adoption of IT and Mobile
Platforms on P&C Insurance Demand: Evidence From Developing Countries
Ashu Tiwari, Archana Patroand Imlak Shaikh (2019). Journal of Electronic Commerce
in Organizations (pp. 1-15).
www.irma-international.org/article/the-moderating-role-of-risk-aversion-on-adoption-of-it-and-

mobile-platforms-on-pc-insurance-demand/236088

Managing E-Government Application Evolution: A State Government Case
Hsiang-Jui Kung, Hui-Lien Tungand Thomas Case (2007). International Journal of
Cases on Electronic Commerce (pp. 36-53).

www.irma-international.org/article/managing-government-application-evolution/1513



http://www.igi-global.com/chapter/internet-payment-mechanisms/29851
http://www.igi-global.com/chapter/internet-payment-mechanisms/29851
http://www.irma-international.org/article/measuring-value-refining-web-presence/3449
http://www.irma-international.org/article/research-on-current-situation-and-strategy-of-e-marketing-applications-in-chinese-smes/124074
http://www.irma-international.org/article/research-on-current-situation-and-strategy-of-e-marketing-applications-in-chinese-smes/124074
http://www.irma-international.org/chapter/empirical-analyses-ecommerce/74127
http://www.irma-international.org/article/the-moderating-role-of-risk-aversion-on-adoption-of-it-and-mobile-platforms-on-pc-insurance-demand/236088
http://www.irma-international.org/article/the-moderating-role-of-risk-aversion-on-adoption-of-it-and-mobile-platforms-on-pc-insurance-demand/236088
http://www.irma-international.org/article/managing-government-application-evolution/1513

