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ABSTRACT

This study aims at identifying the challenges facing undergraduates in the use of electronic information 
resources (EIR) in a university in Southwest Nigeria. The descriptive survey design was adopted for this 
study. The population for the study comprised 85,526 registered undergraduate student (2018/2019) 
academic session in the federal and state universities in Southwest Nigeria. The sample for the study 
was 398. Proportionate sampling techniques were used to draw the sample. Questionnaire was the in-
strument used for data collection from the respondents based on a four-point scale rating. The findings 
revealed high cost of access, power outage, information overload, lack of proper maintenance, funding 
of library services, among others. Based on the findings, the study recommended provision of alternative 
sources of funds, constant maintenance of e-resources, and first year students should be introduced to 
computer training, among others.
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INTRODUCTION

The university library is a site where information resources are collected, sorted, preserved, and made 
available to students, lecturers, and the entire university community to suit their information needs. 
Currently, there is a move away from print to electronic information resources (EIR), thus forcing tradi-
tional libraries to deliver its services using Information and Communication Technology (ICT) facilities. 
Furthermore, with outdated and obsolete traditional resources in prints, the traditional university library 
cannot provide services favourably without modern information technology. University libraries should 
purchase electronic resources that are relevant to their customers in order to attract library users and 
provide effective information delivery.

Moreover, Khan (2016) asserts that hundreds of thousands of monographic materials, journals, learn-
ing resources and databases among others, are now available in electronic formats, and these materials 
can be accessed from remote corners of a country, thereby increasing the use of information, literature 
and the efficiency of information services. With the emergence of ICT, users can access their libraries’ 
Electronic Information Resources (EIR) from their hostels, offices and homes at their convenience. 
Similarly, Mansur (2012) and IGI Global (2019) describe electronic information resources as electronic 
products and information materials that bring a group of data in an electronic resources format, such 
as full text databases, electronic-journals, electronic-books, e-newspapers, image collections, archives, 
theses, symposium papers, administration papers, scripts, and books. Hussain and Saddiqa (2019) 
highlighted hindrances faced by respondents while accessing electronic information resources in most 
Nigeria libraries such as low speed of the Internet, inadequate IT infrastructure, energy crisis low speed 
and non-availability of the Internet facility, lack of workshops and instructions were the major problems 
identified by the participants of the survey.

This is not without challenges. Despite the importance of electronic resources for undergraduate 
students, there are some challenges associated with the use. This is the crux of this study. In addition, 
there is a dearth of empirical data on challenges facing undergraduate students in the use of electronic 
information resources in universities in South-West, Nigeria. Much that has been written centre largely 
on the whole gamut of electronic information resource. There appears to be a dearth of any known 
study on challenges facing undergraduates in the use of electronic information resources in universities 
in South-West, Nigeria. It is in this context, that this study seeks to investigate the challenges facing 
undergraduates in the use of electronic information resources in universities in South-West, Nigeria.

Objectives of the Study

The goal of this research was to:

•	 Determine the challenges facing undergraduates in the use of electronic information resources in 
universities in South-West, Nigeria

•	 Suggest a way in which use of electronic information resources in universities can be improved

Research Questions

•	 What are the challenges facing undergraduates in the use of electronic information resources in 
universities South-West, Nigeria?
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