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ABSTRACT

Determining university students’ approaches to mobile learning gains is important in terms of future
education planning. Information and records management department students are expected to have
the knowledge, skills, and techniques to enable the selection, analysis, evaluation, organisation, storage,
access, and use of information that exists, especially in printed or electronic information carriers. It
is considered that these students’ approaches and attitudes towards mobile learning are an issue that
should be considered and investigated in terms of their professional development. This study aims to
determine the attitudes of Karatekin University, Department of Information and Records Management
students towards mobile learning. The results of the study show that the knowledge professional can-
didates’ attitudes towards mobile learning were positive. Based on results, it is suggested to use, in the
future, mobile learning tools more in both theoretical education and practical education.

INTRODUCTION

Mobile devices, one of the most important reflections of information and communication technologies-
based change in recent years, are used effectively in many areas of life thanks to their functionality.
Depending on the development of wireless connectivity technologies, the increase in the operational and
hardware capacities of mobile devices makes the use of these tools more widespread (Skillen, 2015).

DOI: 10.4018/978-1-7998-9094-2.ch016

Copyright © 2022, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.



Information and Records Management Department Students’ Attitudes Towards Mobile Learning

As a matter of fact, today, individuals of almost every age use mobile devices such as tablets, laptop
computers and mobile phones intensively. These technological tools which have no limitation of time
and space, thanks to wireless internet is used in many different fields, such as health, communication,
transportation, trade, etc. are now ubiquitously available. One of the areas where mobile technologies
are used extensively is education (Pan ve Akay, 2016). The potential of mobile devices to be used for
educational purposes is of particular importance for reaching wider audiences inside and outside of
school. Mobile learning, which is realized through mobile technologies and is becoming more wide-
spread every day, creates new opportunities in educational processes thanks to its advantages such as
being student-centred, giving the opportunity to communicate with the teacher and other students using
communication tools when the student does not understand the subject, as well as being open to coop-
eration and sharing ideas (Glizelyazici, Donmez, Kurtulus & Haciosmanoglu, 2011; Al-Emran, Elsherif
& Saalan, 2016). Mobile learning, which is becoming increasingly widespread in universities, provides
students and academics with global opportunities in education, especially with the advantages of the
online environment provided by internet access (Sayimer & Kiiciiksarag, 2015). As the use of mobile
applications in education increases, written documents and classroom or campus-based education ap-
proach are increasingly evolving into virtual environments. Education goes beyond classroom environ-
ments and opens to the whole world, independent of time and place, with the opportunities offered by
the internet and social media tools (Yeler & Ocak, 2021).

The use of mobile technologies in the courses within the field of Information and Records Manage-
ment, which is the subject of the study, also brings new experiences to both academics and students.
These applications enable academics to use effective pedagogical approaches and practices in addition
to facilitating to use of various teaching methods, techniques and many applications within the field in
courses. The use of mobile applications in mobile courses by the students of the information and records
management department will positively affect their future careers, as one of the institutions where mobile
technologies and mobile learning applications are widely used is information centres. In this regard,
it is highly important for information and records management department students to identify the ap-
propriate information type and sources by using mobile technologies effectively, to access appropriate
information effectively and efficiently, to accurately identify and critically evaluate information and its
sources, to use appropriate and reliable information as a business tool. In addition, the flexibility and
autonomy of the students of information and records management departments would increase among
those who use mobile learning applications effectively.

This study aims to determine the attitudes and approaches of Cankir1 Karatekin University Faculty of
Letters Information and Records Management Department students towards mobile learning. This study
that employs quantitative research methods is projected to provide a perspective for future studies on
mobile learning applications in information and records management education and information centres.

MOBILE LEARNING
Mobile Technologies and Mobile Learning
Mobile technologies, which have become an integral part of our daily lives; mobile phones, laptops,

tablets, pocket computers, portable media players (mp3, mp4, CD, DVD player, sound recorder, camera,
camcorder, etc.), wearable technologies, e-book reader etc. can be listed as. mobile technologies; It is
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