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ABSTRACT

The aim of this chapter is to present the implementation of a pilot digital participatory platform (DPP) 
called “Baladiaty” in order to foster local government-citizens collaboration and participation in 
Tunisia. “Baladiaty” means in the Arabic language “My municipality”. “Baladiaty” is a DPP designed, 
developed, and commercialized by ARSELA in 2019, a Tunisian start-up located in the governorate of 
Sousse. This paper contains two main parts. The first is considered a theoretical part. The authors will 
focus on the two main terms and concepts of this research, namely: digital democracy and DPP. This 
first part will focus on the definition of the digital participatory platform (DPP), and its role in pro-
moting participatory democracy, citizen engagement and their ubiquitous engagement throughout the 
open government concept. The second part would be considered as a case study presenting a recently 
designed pilot DPP “Baladiaty” in Tunisia. This paper could be considered theoretical by focusing on 
the presentation of a pilot DPP in Tunisia, a nascent democracy.
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INTRODUCTION

Tunisia is considered as an emerging economy, a very young and nascent democracy not only in Africa 
but also in all the Arabic Word. In fact, since the 2011 revolution, Tunisia has undergone a rapid political 
transformation to democracy. After six decades of autocracy, it has witnessed four consecutive free and 
fair elections, including the 2011 constituent assembly elections, the 2014 parliamentary and presidential 
elections, and the 2018 municipal elections. It approved a new constitution in 2014 that is progressive 
even by Western standards, enshrining not only freedom of religion but also conscience (permitting 
atheism) and mandating not just gender equality but an active commitment by the state to ensuring it. 
Tunisia has also passed progressive laws countering violence against women and racial discrimination 
(Grewal, 2019).

But eight years into democracy, Tunisians have become frustrated with its failure to deliver economi-
cally. The unemployment rate, which had remained at a steady 12 to 13 percent through the late 2000s, 
jumped to 18 percent after the 2011 revolution and remains at 15 percent today. The rate of inflation, 3 
to 4 percent prior to the revolution, has doubled to 7.4 percent. Receipts from international tourism, the 
third-largest sector of the Tunisian economy, totaled $3.9 billion in 2009 and have dropped to just $1.7 
billion today. By nearly all metrics, the economic situation is even worse than that which prompted the 
2011 revolution (Grewal, 2019).

Accordingly, Tunisians have become increasingly disillusioned with democracy as a solution to their 
day-to-day problems. Nationally representative survey data from the Afrobarometer help to capture this 
disillusionment over the course of Tunisia’s transition. While 70 percent of Tunisians in 2013 agreed 
that “democracy was preferable to other forms of government,” only 46 percent agreed last year (Grewal, 
2019). Moreover, Tunisians no longer trust their parliaments, municipal governments, and political par-
ties. They have lost the commitment and engagement of their citizens.

In this context, what could be done to deal with this dramatic situation?
The literature review in the public management field suggests the use of digital tools as one of the 

multiple answers to this question. In other words, how digital tools can be used by parliaments, municipal 
governments, and political parties to engage citizens in the reconquest of democracy?

Desouza & Bhagwatwar (2012); Ertiö (2015); Williamson & Parolin (2013); and Zavattaro & Semen-
telli (2014) have claimed that we need more digital tools for actual collaboration and citizen engagement 
in local government activities (Falco & Kleinhans, 2018).

For Simon et al. (2017), “the practice of democracy using digital tools and technologies” is called 
“digital democracy”. Therefore, among these digital tools, the authors distinguish the Digital Participatory 
Platform (DPP) as a specific kind of collaborative social media. For Falco and Kleinhans (2018) DPPs 
include all the features proper to ‘conventional’ social media (such as Facebook and Twitter): they are 
based on Web 2.0, allowing for user-generated content, and sharing of such content. However, compared 
to conventional social media, DPPs also include different and more elaborate technological features.

The implementation of a Digital Participatory Platform (DPP) takes into account the mandatory use 
of issues and challenges that local governments face in fostering online and offline citizen engagement 
(Falco and Kleinhans, 2018). In fact, what any local government, especially municipality aspire or look 
for is not only implementing DPP, but also how this later should be designed to foster citizen engage-
ment and democracy.



 

 

18 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/the-role-of-dpps-in-promoting-local-government-

citizen-collaboration-and-participation/295018

Related Content

Ballooning Non-Performing Assets in Indian Banking and Insolvency and Bankruptcy Code:

Resolution Plans and Cases
Deepak Tandonand Neelam Tandon (2019). International Journal of Political Activism and Engagement

(pp. 1-24).

www.irma-international.org/article/ballooning-non-performing-assets-in-indian-banking-and-insolvency-and-bankruptcy-

code/227751

Leading With Life: Using Personal Stories to Promote Social Justice in Pedagogy
Marjorie Kathleen Ellis (2020). Social Justice and Putting Theory Into Practice in Schools and Communities

(pp. 245-265).

www.irma-international.org/chapter/leading-with-life/232631

Social Media Applications Promote Constituent Involvement in Government Management
Gerald A. Merwin Jr., J. Scott McDonald, John R. Bennett Jr.and Keith A. Merwin (2020). Open

Government: Concepts, Methodologies, Tools, and Applications  (pp. 2347-2365).

www.irma-international.org/chapter/social-media-applications-promote-constituent-involvement-in-government-

management/235280

Racial Diversity in Publicly Traded Companies
Jeffrey Kurt Orlando Thompsonand Richard C. Thompson (2021). Research Anthology on Empowering

Marginalized Communities and Mitigating Racism and Discrimination (pp. 1005-1025).

www.irma-international.org/chapter/racial-diversity-in-publicly-traded-companies/277608

The Relationship Between Child Labour and Hyperactivity
Daman Ahujaand  Kalpana B. (2021). International Journal of Political Activism and Engagement (pp. 55-

63).

www.irma-international.org/article/relationship-between-child-labour-hyperactivity/298602

http://www.igi-global.com/chapter/the-role-of-dpps-in-promoting-local-government-citizen-collaboration-and-participation/295018
http://www.igi-global.com/chapter/the-role-of-dpps-in-promoting-local-government-citizen-collaboration-and-participation/295018
http://www.irma-international.org/article/ballooning-non-performing-assets-in-indian-banking-and-insolvency-and-bankruptcy-code/227751
http://www.irma-international.org/article/ballooning-non-performing-assets-in-indian-banking-and-insolvency-and-bankruptcy-code/227751
http://www.irma-international.org/chapter/leading-with-life/232631
http://www.irma-international.org/chapter/social-media-applications-promote-constituent-involvement-in-government-management/235280
http://www.irma-international.org/chapter/social-media-applications-promote-constituent-involvement-in-government-management/235280
http://www.irma-international.org/chapter/racial-diversity-in-publicly-traded-companies/277608
http://www.irma-international.org/article/relationship-between-child-labour-hyperactivity/298602

