152

Chapter 10

Profile of the Local Residents
and Visitors of the Historical

Villages of a Portugal Network:
An Exploratory Study

Maria Manuela Santos Natario
https://orcid.org/0000-0002-5983-8399

Polytechnic of Guarda, Portugal

Carlos Santos
https://orcid.org/0000-0001-9728-8538

University of Aveiro, Portugal

Ana 1. Melo

University of Aveiro, Portugal

Augusta Ferreira
https://orcid.org/0000-0003-1659-3309

University of Aveiro, Portugal

Dalila Dias
Historical Villages of Portugal, Portugal

Goncalo Gomes

ABSTRACT

This chapter presents the results of the exploratory study regarding the profile of local residents and
visitors of the Historical Villages of Portugal Network (nHVP). This network integrates 12 villages lo-
cated in low density territories in the center of Portugal. It is important to conduct this study in order
to conceive strategies and policies that will contribute to reversing the desertification tendency and to
retaining resources and surpluses that would otherwise leave the region. The authors concluded that
the local residents present a medium/high level of satisfaction in terms of the impact of tourism in their
villages and also with the association of their village with the nHVP brand. However, the local residents’
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participation in the activities and touristic events is low, which is in part due to the high age of most
local residents. Regarding the visitors of the nHVP, they are generally satisfied or very satisfied with
several points. The lowest level of satisfaction relates to the public transportation, the communication
networks, and the medical care available in the territory.

INTRODUCTION

The Historical Villages of Portugal Network (nHVP) includes 12 historical villages located in Portugal’s
central region (i.e., Almeida, Belmonte, Castelo Mendo, Castelo Novo, Castelo Rodrigo, Idanha-a-Velha,
Linhares da Beira, Méda, Monsanto, Pi6édao, Sortelha, and Trancoso), part of three municipal communi-
ties (i.e., Beiras and Serra da Estrela, Beira Baixa, and the Coimbra region).

The nHVP villages are located in sparsely populated territory, but have great potential. From the
perspective of touristic attractiveness, they are distinguished by having interesting and diversified cul-
tural, historical, and built heritage as well as by an assembly of endogenous products from diversified
landscapes of a thousand colours and by mineral water springs. They are also distinguished by the dif-
ferent river valleys, from the Agueda, Cba, Douro, Erges, Mondego, and Tejo rivers to the Z&zere, and
by the mountainous landscapes of Acor, Gardunha, Marofa, and Penha Garcia.

Each village has its own specific characteristics; some have more Jewish heritage, others are located
closer to the border, and others are equipped with thermal spa treatments. Yet they all have vast, diversi-
fied, and rich built heritage in common, ranging from castles, forts, and churches to other monuments.
These villages have a history dating back to the Middle Ages. However, they have lost much of their
population, mainly young people and working age population, resulting in a sparsely populated region.

The nHVP was created to enhance and promote the region’s realities in a joint and integrated way
and to raise the potential for a joint common identity based on history, culture, and heritage as valued
elements of these territories. The promotion of the nHVP is assumed to be a factor in the promotion and
development of these territories, contributing to enhancing their attractiveness and retaining resources
and surpluses that tend to leave the region.

In turn, tourism is renowned as one of the key sectors in the development of all countries and an
important source of income and employment; it also plays a vital role in the creation of wealth while
having implications at the social and environmental level. In addition, it fulfils a larger role in image
promotion and international perception while also influencing internal policies. It is assumed to be a
factor of competitiveness for countries and regions (Dupeyras & Maccallum, 2013).

According to Petrevska and Gerasimova (2012), tourism and regional development are closely linked.
In fact, in many regions, the tourism industry is one of the greatest sources of economic growth and
job creation. Thus, the regional development of tourism can trigger general economic growth by creat-
ing a new dynamic. In low-density territories, tourism is a strategic factor for the development of these
regions; a producer of different social, cultural, and economic effects; and a generator of competitive
factors (Ramos & Fernandes, 2016).

In the case of the nHVP, tourism assumes an anchoring characteristic in its sustainability and devel-
opment. However, the presence of tourism and visitors in these villages affects the lives of the recipient
communities, so the study of their satisfaction with the impact of this economic activity is important.

The Historical Villages of Portugal must provide attractiveness, whether for the residents or those
visiting the area. In this context, this study about the region’s residents and visitors is important to iden-
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