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ABSTRACT

Supplychainmanagement isverycritical fororganizationsandnationaleconomicdevelopment.
Researchers and practitioners need to assess where nations are in terms of their supply chain
managementmaturitylevelbyidentifyinggapsinbothpracticesandresearch.Thispaperaimsto
analyzethesupplychainbodyofknowledgeintheIndonesiancontexttocontributetothecollection
ofknowledgeofsupplychainmanagementinIndonesia.Astructuredcontentanalysiswasusedto
assessresearchpaperspublishedinEnglishandIndonesianinpeer-reviewedandaccreditedjournals.
TheresultsprovedthelackofresearchinthesupplychainmanagementareawithintheIndonesian
context.Futureresearchguidelineswerealsopresentedasaresultofthisstudy.
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INTRodUCTIoN 

Thesupplychainisnotachainofsimplerelationsbetweenorganizations,butabroadernetwork
consistingofmultipleentitieswithintricateworkofplanning,controlling,andexecutingflowof
products,services,andcashflowfromtheacquisitionofrawmaterialtodistributiontothecustomer
(A.M.Aamer,2018;A.M.Aamer&Sawhney,2004).Supplychainmanagement(SCM)practices
inIndonesiaarestillmaturating.IndonesiaisthelargestarchipelagointheSoutheastAsianregion,
withmorethan13,466islands.Tothatextent,Supplychainmanagementhasavitalroleinsupporting
trade,bothdomesticandinternational,foreconomicgrowthandcompetitiveness.

LogisticsPerformance Index (LPI) isoneof thecommon logisticalperformance indicators.
CountrieswithlowpercapitaGrossDomesticProduct(GDP)tendtohavelowerLPI(Bîzoi&Sipos,
2014).Inthe2018edition,Indonesiaranked46th,upfrom63rdin2016(TheWorldBank,2018),
butthelogisticcostofIndonesiaisstillhighwithlowerLPIcomparedtoSouthAsiancountriesin
Singapore,Thailand,Malaysia,andVietnam.Severalfactorsareaffectingtheefficientimplementation
ofsupplychainmanagementinIndonesia.Oneofthemainfactorsisthelackofunderstandingof
theprinciples and concepts ofSupplyChainManagement (A.M.Aamer et al., 2021;Pujawan,
2005).Besides,theimplementationofSupplyChainManagementconceptsinIndonesiaishindered
byvariousimpediments,includingunreliablelogisticalandtechnologicalinfrastructuresaswellas
supplyuncertainties(A.Aameretal.,2020;Ibrahim&Zailani,2010;Sitompul,2012).Someofthe
supplyuncertaintiesinclude,butnotlimitedto,rawmaterialsissuesandsuppliers’inabilitytomeet
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productionquotas(A.M.Aamer&Sahara,2021;Affia&Aamer,2021;Chakraborty&Mandal,
2014).Therefore,itiscrucialfirsttoexplorethecurrentsupplychainmodelapplicationinIndonesia
andreviewwhathasbeendiscussedandaddressedintheliteraturetobeabletodirectfutureresearch
andaddresssomeofthecurrentsupplychainmanagementissuesinIndonesia.

TheobjectiveofthisstudyistoreviewthecurrentstatusofsupplychainpracticesinIndonesiaas
wellasgivingrecommendationsforfutureresearch.Thisresearchaddstothesupplychainmanagement
bodyofknowledgeinthecontextofdevelopingcountriesbyenrichingthepaucityofresearchon
supplychainmanagementinthecontextofIndonesia.Italsocontributestolocalpractitionersinthe
SupplyChainManagementindustryingivinginsightstothecurrentissuesandchallengesthatneed
tobeaddressed.

LITeRATURe ReVIew

Figure1depictsthefrequencyofSCMresearchoutputintheIndonesiancontextsince2004.Itis
evidentthatthereislimitedresearchonthetopicofSCM,butmorefocushasbeenplacedsince2015.
SupplychainstudiesarealsolimitedinotherAsiancountries,suchasMalaysia.AsstatedbyAliet
al.(2008),thereisonlyafewpublishedresearchinlogisticsandsupplychainareasinMalaysia.On
theotherhand,numberofsupplychainstudiesgloballyishighandHohensteinetal.(2014)predicts
ittogrowinthefuture.

Inthispaper,thereviewedstudiesonsupplychainpracticesinIndonesiacoveredawiderange
ofvariantissues.Systematicliteraturereviewisappliedasdescribedby(Tranfieldetal.,2003)as
themainmethodologytocapturetherecentliterature.Firstly,weusedexploratorysearchtogetthe
literaturerelatedtosupplychaininIndonesiawritteninEnglish.Thesearchincludesacombination
ofseveralwordstogatherresearchpaperspublishedinpeer-reviewedjournals.Searchtermsare
appliedtotitles,abstracts,andkeywordsofthearticlestoobtainthemostrelevantstudies.Weused
character“*”attheendofsomesearchtermstoexpandthescopeofthesearchsincedifferentwords
maybeusedforthesameconceptsuchas“collaborati*”togatherresearchonbothcollaboration
andcollaborative.

Forthecontextofthisresearch,inordertocoversupplychainsconcept,“supplychain”OR“value
chain”OR“procurement”termsareused.Terms“Indonesia”OR“Asia”OR“Developingcountries
“areusedtocoverIndonesia.Togathercollaborativeactivitiesinsupplychains,weusedtheterms
“collaborati*”OR“relation*”.Secondly,itisalsovitaltosearcharticlesinIndonesianlanguageto
capturethecurrentresearchonsupplychaininIndonesiawhichmaybewritteninthelocallanguage
sinceresearchersarebilingualandtheyspeakthelocallanguage.Forthatsearchweused“rantai
pasokan”OR“logistik”forcoveringsupplychainand“Indonesia”OR“Asia“tocoverIndonesia.

Asaresultofthesearchusingallcombinationsofsearchtermswefound97papers.Afterremoving
duplicatesbasedon title,49papers remained.After thatwe read those49papersandexamined
whethertheyareinlinewithourstudyscopeandobjectivewhichformsthefinalassessmentstep.
Afterthefinalassessmentstepbasedpapersrelevancewithourstudy,thereremained38papersto
beincludedinthisstudy.Theconstructvalidityandreliabilitywereaddressedinourresearchby
involvingmultipleresearchersandemployingthecodingofSCMresearchtopics(Duriauetal.,2007).

WecategorizedthesupplychainmanagementresearchinIndonesiabasedontheirscope,theme,
andcontent.Wedevisedtencategories,namely,Sustainablesupplychainmanagement,Impactof
supply chain management, Supply chain management performance measurement, Supply chain
managementchallenges,Riskidentificationinsupplychainmanagement,Supplychainmanagement
strategy, Transportation management, Technology application in the supply chain management,
Allianceandrelationship,andProductionplanning.Researchpapersundereachcategoryarepresented
inthefollowingsub-section.
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