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ABSTRACT

MostofthecountriesareheadingtoGovernment3.0withtheadventofinformationcommunication
technology(ICT).Informationintegrationhastobedonewiththesupportofdifferentstakeholdersfor
aneffectivee-governanceecosystem.Theuseofartificialintelligence(AI)andhigh-endprocessors
solvedtheissuestosomeextent.Butthesocio-politicalinterventionismakingthegovernmentinter-
organizationalinformationintegration(GIII)difficultwheninformationturnsintomisinformation.
Misinformation in social network sites (SNS) is increasing alarmingly and is also affecting the
healthcaresector.ThestudyisfocusedonthetrendsindecreasingvaccinationratesinIndiaduring
thevaccinationdrive.Twitterdata,newsreports,andsocialmediapostsduringtheMRvaccination
programinIndiaaretakenintoconsiderationfortheanalysis.Thevaccinehesitancyisalsoassociated
withpolitical,religious,psychological,andeconomicfactors.Government3.0hasgotitspowerto
overcomethemisinformationinthehealthcareprograms.
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1. INTROdUCTION

Electronicgovernment(ore-government)essentiallyrefersto“TheutilizationofInformationand
Communication Technologies (ICTs), and other web-based telecommunication technologies to
improveand/orenhanceontheefficiencyandeffectivenessofservicedeliveryinthepublicsector,
towardscitizensandenterprises.”(Jeong,2007).Socialmediawillenablethestakeholderstoengage,
communicateandcollaboratetoachievebettere-Governance(Oliveira&Welch2013).

ICTswillmakegovernment-citizen(GC)communicationmoreefficientandeffective.Social
NetworkSites(SNS)haveproventobeagame-changingnetworkingtoolinthehealthcaresector,
aswellassuccessfulinimplementinghealthcareprogrammes.AtthesametimeSNScanalsoaffect
healthcareservices.Inseveralways,thisisposingaseriouschallengetothehealthcareindustry.The
useofsocialmediaine-Governanceapplicationsinthehealthsectorisinanimmaturestageandit
istobeexploitedfortheinformationexchange(Tursunbayevaetal.2017).

An effective Government Inter-Organizational Information Integration (GIII) faces several
challengesintheformofavailabilityoftechnology,infrastructure,volumeofinformation,information
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disseminationresponsibility,varyingofficialformalities,informationsecurity,privacyandlackof
coordinationamongdifferentorganizations(Federowicsetal.2018;Yangetal.2018).Whenthere
isalackofcoordinationamongtheorganization,therewillbeconfusionamongthecitizens.The
resultingrumorsmayspreadmisinformationandfakenews.

AMRvaccinationcampaignhasbeguninIndiainordertomeettheUnitedNations’targetof
sustainabledevelopmentgoals.TheIndiangovernmentcollaboratedwithUNICEF,theWorldHealth
Organization(WHO),andLionsClubInternationaltobringthebenefitsoftheMRvaccinetochildren
aged9monthsto15years.AccordingtotheWHOfactsheet(WHO,2018),immunisationprevents
anestimatedtwotothreemillionchilddeathsduetodiphtheria,tetanus,pertussis(whoopingcough),
andmeasleseachyear.Anadditional1.5milliondeathscouldbeavoidedifvaccinationcoveragewas
increased.Approximately19.5millioninfantsdidnotreceivetheroutineimmunisationvaccine.In
2015,Indiawasresponsiblefornearly36percentofmeasles-relateddeaths.Vaccinehesitancyisone
ofthetoptenglobalhealththreats,accordingtotheWHO,anditaffectsallcountriesacrosstheglobe.
SNSisoneofthemediumsthatinstilvaccinehesitancyinindividualsintheformofmisinformation.

ASNScanbeusedforanti-vaccineinformationdisseminationforpublicitypurposesandinduce
vaccinehesitancyamongtheusers. Itcanalsobeusedtocombatvaccinehesitancy(Stahletal,
2016).AccordingtoWHOofficials,measlesdeathsinIndiahavedecreasedsignificantlysincethe
introductionofthemeaslesvaccine(WHO,2018).Theeffectivevaccinationcampaignwillfurther
reducethechild’schancesofdyingyoung.AccordingtoaUNICEF(2009)surveyinIndia,25%
ofparentswereunawarethatvaccinescouldprotecttheirchildren.Only11%ofparentsareaware
thattheirchildrenshouldbevaccinated.Somepeopleareconcernedaboutthevaccines’sideeffects
(Pandaetal.,2014).

ThispaperwilldiscusstheimpactofmisinformationinthehealthcaresectorandtheroleofGIII,
aswellasanswerthreeresearchquestions(RQ):RQ1)Whataretheimpactsofsocialmediadataon
governmenthealthcareprogrammes?RQ2)Whatarethesocialmediacommunicationdeterminants
thatwillinfluenceinformationexchange?RQ3)Howcaninformationintegrationandsharinghelp
toreducemisinformation?

MisinformationwasoneofthefactorscontributedtowardsthedeclineinKerala’svaccinationrate.
Therewillbeahiddenagendatospreadmisinformation,andsocialmediaisanexcellentplatformfor
doingso.Theanti-vaccinationcampaignandmisinformationlinkingvaccineswithvariousdiseases
andsideeffectsareprimarilytoblamefortheriseinvaccinehesitancyamongparents(Dydaetal.,
2020;Byströmetal.,2020).

2. THEORETICAL BACKGROUNd

WiththeintroductionofWeb3.0,theGov3.0systemwasestablishedbyutilisingWeb3.0ICTin
electronicgovernance.ThishasresultedintheemergenceofHealth3.0,whichemploysICTfor
healthcommunicationandinformationexchange.Web3.0hadimprovedthegovernment’shealthcare
programme with the help of non-governmental organisations, the general public and individual
volunteers (Charalabidis et al., 2019; Aceto et al., 2020; Nam, 2016). The Inter-organizational
InformationExchange(IIE)involvescomplexinteractionsandchallengesininformationdissemination.
Thecrossverificationoftheinformationacrossvariousinstitutionsrequiresaflawlessinformation
exchangeandprocessing(Pardo&Tayi,2007,Yangetal.2012).IIEiscriticalintheresearchand
thepublicpolicyformulation.TrustandprivacyarethemainconcernsintheIIEespeciallywhenit
isdealingwiththehealthcareinformation(Karlssonetal.2017;Koskinenetal.2020).

TherearetwostakeholdersintheinformationIntegration,viz.Externaltothegovernment(citizen
andbusiness)andtheinternal(employeesandgovernmentagencies).Governmentshouldeducate
citizensandbusinessesabouttheaddedvaluesandbenefitsoftheintegrationtopreventexternal
resistanceandneedstoestablishaneffectivemechanismforinternalcollaborationtopreventinternal
resistance(Jaeger&Thompson,2003;Signoreetal.2005;Luna-Reyesetal.2007).Information
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