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ABSTRACT

Though CBT is an attractive model for the attainment of both community development 
and environmental conservation, its implementation is fraught with challenges. 
This chapter examines the principles, forms, barriers, and challenges to CBT. The 
chapter further proposes a model for the achievement of sustainable CBT and 
draws implications from the barriers and benefits for the management of CBT. The 
chapter begins with an explanation of the community concept which is defined in the 
context of community-based tourism. It continues with a review of some models of 
community participation. The chapter further assesses the rationale for community 
participation and examines the forms of CBT. Though community participation 
remains a good model for tourism development at the community level, there are 
several limitations that make the benefits unachievable, especially in developing 
countries. The chapter ends by proposing a model of sustainable CBT by drawing 
implications for the management of CBT projects.
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INTRODUCTION

The Community-based approach to tourism development has gained currency, 
especially in the developing world. This is because it is considered a viable tourism 
development option for the attainment of both socio-economic development and 
environmental conservation (Lee & Jan 2019). Unlike other conventional models 
of tourism development, it places the power of control over tourism development 
in the hands of local people thereby ensuring that the level of tourism development 
reflects the aspirations of local people (Murphy, 1985). However, it is important to 
note that the level of community involvement in tourism development tends to vary 
from non-involvement to citizen control. Despite the attractiveness of community-
based tourism (CBT) as a viable model for tourism development at the community 
level, its practical implementation is often fraught with challenges which Tosun 
(2000) broadly classifies into operational barriers, structural barriers and cultural 
barriers. Generally, the inadequate capacity of local people in terms of knowledge, 
skills, funding and other resources to undertake tourism development is seen as the 
major barrier to CBT development. In spite of these challenges, CBT has proven 
to be more beneficial to several communities in the developing world. However, 
for the CBT projects to be truly participatory and beneficial to local communities, 
policymakers and managers must institute appropriate mechanisms for ensuring 
fairness and transparency as well as building resilience to ensure sustainable tourism 
development. This chapter begins with a discussion on the community-based approach 
to tourism development, including the community concept, community-based 
tourism, community participation, the rationale for community participation and 
forms of community participation. This is followed by the barriers to community 
participation and the benefits of CBT. The chapter ends with some implications for 
the management of CBT projects.

THE COMMUNITY-BASED APPROACH 
TO TOURISM DEVELOPMENT

The Community Concept

The community concept has been defined, severally, usually in terms of space, 
social organization, as well as people and social interactions (Harwood, 2010). In 
terms of space, a community is defined as “a group of people, often living in the 
same geographical area, who identify themselves as belonging to the same group” 
(Sproule, 1996, p. 236). A community as a social organization comprises a social 
system made up of groups and institutions. When a community is defined in terms 



 

 

27 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/principles-benefits-and-barriers-to-

community-based-tourism/289260

Related Content

Key Planning Factors for Deploying Ubiquitous Wi-Fi Networks in Hotels
Galen R. Collins (2017). International Journal of Tourism and Hospitality

Management in the Digital Age (pp. 18-31).

www.irma-international.org/article/key-planning-factors-for-deploying-ubiquitous-wi-fi-networks-

in-hotels/189742

Value Chain Mapping of Tourism in Birbhum
Debdip Khanand Sudatta Banerjee (2020). International Journal of Tourism and

Hospitality Management in the Digital Age (pp. 23-33).

www.irma-international.org/article/value-chain-mapping-of-tourism-in-birbhum/259005

Personal Tour: A Multi-Agent Recommender System of Travel Packages
Fabiana Lorenzi, Stanley Lohand Mara Abel (2012). Global Hospitality and Tourism

Management Technologies (pp. 178-189).

www.irma-international.org/chapter/personal-tour-multi-agent-recommender/56441

Tourist Guides as Representatives of Sustainable Tourism: Evidence From

Turkey
Eda Rukiye Donbak (2020). Cases on Tour Guide Practices for Alternative Tourism

(pp. 39-54).

www.irma-international.org/chapter/tourist-guides-as-representatives-of-sustainable-

tourism/258152

Impacts from Tourism Development in Langkawi Island, Malaysia
Azizan Marzuki (2015). International Tourism and Hospitality in the Digital Age (pp.

21-33).

www.irma-international.org/chapter/impacts-from-tourism-development-in-langkawi-island-

malaysia/130092

http://www.igi-global.com/chapter/principles-benefits-and-barriers-to-community-based-tourism/289260
http://www.igi-global.com/chapter/principles-benefits-and-barriers-to-community-based-tourism/289260
http://www.igi-global.com/chapter/principles-benefits-and-barriers-to-community-based-tourism/289260
http://www.irma-international.org/article/key-planning-factors-for-deploying-ubiquitous-wi-fi-networks-in-hotels/189742
http://www.irma-international.org/article/key-planning-factors-for-deploying-ubiquitous-wi-fi-networks-in-hotels/189742
http://www.irma-international.org/article/value-chain-mapping-of-tourism-in-birbhum/259005
http://www.irma-international.org/chapter/personal-tour-multi-agent-recommender/56441
http://www.irma-international.org/chapter/tourist-guides-as-representatives-of-sustainable-tourism/258152
http://www.irma-international.org/chapter/tourist-guides-as-representatives-of-sustainable-tourism/258152
http://www.irma-international.org/chapter/impacts-from-tourism-development-in-langkawi-island-malaysia/130092
http://www.irma-international.org/chapter/impacts-from-tourism-development-in-langkawi-island-malaysia/130092

