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ABSTRACT

InMarchof2020,theUnitedStatesactivatednationwidepandemicresponseprotocolsduetothe
swiftspreadofNovelCoronavirusDisease2019,alsoknownasCOVID-19.Amidstthedomestic
response,urgencysurroundedtheneedtobuildcollectiveawarenessofthesigns,symptoms,and
preventivemeasuresofthevirus.Asthevirusspreadandhistoricallymarginalizedcommunitieswere
disproportionatelyimpactedwithratesofinfection,theneedtoexplorethepresenceofdisparitiesin
healthcommunication,healtheducation,andpersonalhealthliteracysurfaced.Theresearchcontained
withinthisstudyexaminestherootcauseofthegapinhealthliteracyforcommunitiesofcolorand
presentsactionablenextstepstoincreasepositivehealthcareoutcomesforall.
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OVERVIEw

COVID-19createdpanic,fear,andanxietyshiftingsocialandbehavioralpatternsduetothecontinued
perceivedthreatofthevirus(Turner-Musa,Ajayi&Kemp,2020;VanBavel,2020).Thisshiftin
behavior resulted insinglingout racialandethnicgroups in the formof racismandxenophobia
whichsurfaced throughsocialmedia,newscoverageand inpolitical rhetoric leading toasocial
stigmaamonggroupsassumedtobeassociatedwiththevirus(AmericanMedicalAssociation,2020;
Ruiz,Horowitz&Tamir,2020).Theemergenceofthisnewformofracismandxenophobiacaused
feartoescalateamongarangeofhistoricallymarginalizedgroupsmakingitevenmoredifficultfor
underservedcommunitymembers toseekoutroutinehealthcare(PewResearchCenter,2020a).
This phenomenon was further amplified as media coverage became rampant with inaccuracies
reportingthatcertainracialgroupssuchasBlackAmericanswereimmunetoCOVID-19(Laurencin
&McClinton,2020).Mixedmessagingandinaccuratereportingoffactsrelatedtothevirusresulted
infurthermarginalizationofhistoricallyunderservedracialandethnicgroups.

Duetoalackofaccesstoqualityhealthcareandearlytesting,theratesofBlackAmericans,
NativeAmericans,andLatinxAmericansdiagnosedwithCOVID-19exponentiallyexceededall
otherraces’rates.TheCentersforDiseaseControl’s(CDC)dataonCOVID-19casesrevealsthat
theoccurrencesofCOVID-19casesindividualsofBlackAmericans,NativeAmericans,andLatinx
Americansismorethan2.5timeshigherthantheratesofWhite,Non-HispanicPersonsdiagnosed
withthevirus(CDC,2020).Theoccurrencesofhospitalizationsforthesesamegroupsrangefrom4.6
to5.3timeshigherthanWhite,Non-Hispanicpersons.TheCDCsummarizedwhytheseracial/ethnic
groupsareexperiencingthevirusatamuchhigherrate.Thereasonsincludelowersocioeconomic
status,lackofaccesstohealthcare,livinginmoredenselypopulatedareas,andincreasedexposure
tothevirusduetolowwagesandessentialworkeroccupations(CDC,2020;PewResearch,2020b).

Challenges in health care accessibility have been exacerbated during COVID-19 revealing
furtherequitybarriersforcommunitiesofcolor.Therootof thisdisparityresidesintraumathat
BlackAmericans,LatinxAmericans,andNativeAmericanshaveexperiencedovertime(Wanamaker
& Hardeman, 2020). This spillover trauma from police killings of unarmed Black Americans,
immigrationraidsandmassdeportationswithintheLatinxcommunity,andtheremovaloflandsand
powerforNativeAmericancommunitiesmanifestasdistrustforindividualsinpositionsofauthority.
TheUnitedStatesGeneralAccountabilityOfficestatesthatdisparitiesinthehealthcaresystemfor
historicallyunderservedpopulationsisoneofthechallengesthathasenduredthelongestandhasa
broad-reachingnegativeimpact(Harris,2010).

TheimpactofCOVID-19onhistoricallyunderservedgroupssuchasBlackAmericans,Latinx
Americans, and Native Americans has manifested in decreased trust in medical research and
increasedskepticismininnovationsinhealthcareacrosscommunitiesofcolor.Incommunitiesof
color,healthcareauthorityfigureshavenotalwaysbeenperceivedastrustworthy,especiallyifthat
healthcareprovider isnotof thesameethnicbackgroundas thepatient (PatientEngagementHIT,
2020). This distrust has been further exacerbated through discussions surrounding COVID-19
vaccineprotocols,whichaimtotestvaccinesonessentialworkers,manywhoidentifyasBlackor
Latinx(Jaklevic,2020).Focusingvaccinetrialsincommunitieswithpredominantlyinhabitedby
BlackandLatinxAmericansbringconcernstotheforefrontabouttheexploitationofmarginalized
populationsinbiomedicalresearch(Jaklevic,2020;Wanamaker&Hardeman,2020).Despitethe
medicaljustificationforvaccineinitiatives,singlingoutoneormoregroupsforclinicaltrialssurfaces
withfeelingsofsuspicionanddistrustamongthesecommunitiesofcolor(Gramlich&Funk,2020).

PaakkariandOkan(2020)outlinedthathealthliteracyconcerningCOVID-19,alsoknownasthe
Coronavirus,isanunderestimatedpublichealthchallenge.Zarocostas(2020)referredtotheCOVID
-9notasapandemic,butaninfodemicbecauseoftheneedforpatientstobemorehealthliterate
whentheyarebombardedbyinaccurateormisleadinginformationfromsocialmedia.COVID-19
hascreatedtwosignificantpublichealthparadoxes(Paakkari&Okan,2020).Onehastodowiththe
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