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ABSTRACT

Governmentsutilizevariousmediachannelstodisseminateknowledgepertainingtoinfectiousdiseases
suchasCOVID-19.Whenitwasdeclaredapandemic,societybegantodependonthemediafor
criticalinformationandcountermeasuresthatwouldfacilitatetacklingthevirus.Themainobjective
ofthisresearchistoexaminetheimpactofverifiedSaudigovernmentaccountsacrossvariousmedia
outletsonrespondents’knowledge,attitudes,andintentionsregardingCOVID-19.Astructuredonline
questionnairewasdistributedand315responseswereusedforanalysis.Theresultswereanalyzedusing
SPSS.TheresultsindicatethattheresidentsofSaudiArabiahaveadequateknowledgeconcerning
thesymptoms,precautionarymeasures,andmodesoftransmissionofCOVID-19.Therespondents
havegainedthisknowledgefromverifiedSaudigovernmentaccountsacrossvariousmediaoutlets,
mostprominentlyviasocialmedia.
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1. INTRODUCTION

Attheendof2019,auniquepandemicstartedinChina,resultinginsevereconsequencesforthe
governments,economies,andcommunitiesoftheworld.WithinthecontextoftheKingdomofSaudi
Arabia,theWorldHealthOrganization(WHO)reportedthatthecountrywassecondtoIraninterms
ofactiveCOVID-19cases(WHO,2020).Withapopulationofapproximately34million,theSaudi
governmenthasbeendiligentlyreportingdatarelevanttothepandemic,suchasinfectionrate,recovery
rate,anddeaths,sincethefirstcasewasreportedinMarch2020(TheGeneralAuthorityforStatistics,
2020).Inaddition,thegovernmenthastakenaverystrictapproachtotacklethepandemic,asthe
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countryhasdealtwithacoronavirus(CoV)outbreakbefore(Al-Dorzietal.,2016).Theirefforts
wereevidentintheirenforcingprecautionarymeasures,suspendingtravel,directingtheirresources
tothehealthcaresector,andmore.

Still,theroleofthecountry’spopulationisoftheutmostimportanceincontainingthepandemic
andlimitingitsaftereffects,aspreviousstudieshavereportedthatindividuals’knowledge,attitudes,
andbehaviorsconcerningadiseasehaveasignificantinfluenceonauthorizedeffortstohinderthe
spreadofthedisease(Ajilore,2017;Personetal.,2004).Severalstudieshaveexaminedknowledgeand
practicesinthecontextofCOVID-19intheKingdomofSaudiArabia(Al-Hanawietal.,2020;Alhazmi
etal.,2020).However,theexistingresearchdidnotexaminetheinfluenceofverifiedgovernment
accountsacrossvariousmediachannels, theattitudesof thepopulation toward thegovernment’s
responsetotacklingthepandemic,orspecifically,theprecautionarymeasuresthatwereimposed.

Accordingly, this research’smainobjective is toevaluate the impactofverifiedgovernment
accounts on the knowledge, attitudes, and intentions of Saudi residents during the COVID-19
pandemic.TherealizationofthisobjectivewouldshedlightontheeffectivenessofverifiedSaudi
governmentaccountsindisseminatinginformationtothepublic.Furthermore,itwillhighlightthe
attitudesofthepublictowardthegovernment’seffortstotacklethepandemic.Toachievethemain
objective, the researchcommenceswitha literature reviewsection,whichprovidesanoverview
ofCOVID-19,aswellasitsinitiationandspreadtodate,followedbySaudiArabia’sresponseto
thepandemic.Moreover,theliteraturereflectsontheroleofverifiedmediaaccountsinforming
individuals’attitudes,specificallyinthecontextofSaudiArabia.

Next,theresearchpresentsandprovidessupportfortheconceptualmodelutilizingthetheory
ofreasonedaction(TRA),followedbytheresearchhypotheses.Afterthat,theresearchspecifiesthe
researchmethodology,includingthesampleandprocedure,measures,andanalysis.Theresearch
thenpresentsthefindingsanddiscussestheresults.Finally,theresearchconcludeswiththestudy’s
theoretical and practical contribution, and limitations and recommendations for future research.
ThefindingsoftheresearchspecifythattheresidentsoftheKingdomhavesubstantialknowledge
pertainingtothesymptoms,precautionarymeasures,andmodesoftransmissionofCOVID-19.The
participantshaveobtainedthisknowledgefromverifiedSaudigovernmentaccountsacrossvarious
mediaoutlets,mostnotablyfromsocialmedia.Themajorityofthesamplehasshowcasedpositive
attitudes toward the Saudi government’s response to tackling the virus, as well as the imposed
precautionarymeasures.Asaresult,asignificantpercentageoftheparticipantsreportedthatthey
intendtofollowtherecommendationsthattheSaudigovernmenthasprovided.

2. LITERATURE REVIEw

2.1 COVID-19
Sincebothhumanbeingsandanimalsarevulnerabletorespiratoryandentericinfections,bothcan
beaffectedbyCoVs.CoVsbelongtothesubdivisionofCoronavirinaeinthegroupCoronaviridae
of theorderNodvirales (Carstens,2009).The subfamilyofCoronavirinae contains fourgenera,
namely thealphacoronavirus,betacoronavirus,gammacoronavirus,anddeltacoronavirus.Twoof
thesegenera,alphacoronavirusesandbetacoronaviruses,infectmammals,whilegammacoronaviruses
anddeltacoronavirusesgenerallyinfectbirdsandfish(Wooetal.,2012).Theprobabilityofanimal‐
to‐humanandhuman‐to‐humantransmissionofCoVshasbeenprovenbytheoutbreaksofsevere
acuterespiratorysyndrome(SARS)andMiddleEastrespiratorysyndrome(MERS).

InNovember2002,apneumoniathatSARSputativelycausedwasinitiallyidentifiedinChina,
anditspreadrapidlytoHongKong,Vietnam,andSingaporein2003(Hui&Zumla,2019).With
respiratorydropletsbeingthemajorformoftransmission,SARSprovedtobearemarkablyinfectious
disease.Nevertheless, ithasbeendemonstratedthat thoseinfectedwithSARSarenot infectious
duringtheintervalofincubation,whichlastsbetween3and5days(Laietal.,2020).Severalstudies
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