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ABSTRACT

The authors explore how the milieu of workplace diversity affects the relationship between employee 
and performance. In particular, we theorize and empirically examine the moderating effects of four (4) 
categories of diversity context variables: age, gender, ethnicity, and educational background. The authors 
perform analyses on 175 out of 320 respondents consisting of academic and administrative staff of four 
selected private universities in Ghana. The results showed, for example, that workplace diversity has an 
overall influence on employee performance, however, educational diversity has more effect on employee 
performance in the universities compared to the other competing variables used in this study. Age and 
educational diversity had a significant impact on employee performance in the universities whilst gen-
der and ethnicity diversity had no influence on their performance. We discuss future research directions 
regarding diversity, workgroup context, and performance outcomes and outline some recommendations 
for administrators and university leaders.
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1. INTRODUCTION

With the world that is changing or revolving constantly, diversity management has become a popular term 
used in modern society and management practice. Many organisations around the world have developed 
policies that aim to promote and manage diversity. Diversity management refers to the voluntary orga-
nizational actions that are designed to create greater inclusion of employees from various backgrounds 
into the formal and informal organizational structures through deliberate policies and programs (Hays-
Thomas, 2004; Kaiser & Prange, 2004; Nyambegera, 2002; Özbilgin, Mulholland, Tatli, & Worman, 
2008; Palmi, 2001; Shifnas & Sutha, 2016).

Emuze and James (2013) are of the view that organisations which adopt diversity as a source of 
innovation, growth and development are more likely to show behavioural support and facilitate its 
implementation with greater focus, persistence, and effort. With respect to current realities threatening 
organisations today, it might be concluded that workforce diversity may create opportunities or pose 
challenges to the workplace (Osita-Ejikeme; Ugwuzor, 2014). In a Nation like Ghana with various ethnic 
nationalities and dialects, as well as different social and religious backgrounds, the subject of diversity 
in the workplace, particularly among groups, cannot be over emphasized. The study therefore seeks to 
find out the relationship between workplace diversity and employee performance.

2. LITERATURE REVIEW

2.1 Concept of Diversity

According to Green, López, Wysocki, and Kepner (2002) citied from Esty, Griffin, and Hirsch (1995), 
diversity is defined as recognizing, accepting, accommodating, appreciating, and celebrating differ-
ences among people with reverence to age, class, ethnicity, gender, physical and mental ability, race, 
sexual orientation, spiritual practice, and public assistance status whilst Naqvi, Ishtiaq, Kanwal, Butt, 
and Nawaz (2013) defined diversity as the existence of a workforce in which personalities come from 
different socio-cultural and religious backgrounds.

Workplace diversity is similarly defined as intergroup relations, which play out alongside one another 
in communication and interaction. It develops a host of complexities related to diversity (Brouwer & 
Boros, 2010). Lee and Gilbert (2014) further clarified that workforce diversity based on age, gender 
and ethnicity cannot be viewed in a similar way as workforce diversity that is based on organisational 
roles and individual aptitudes.

Roberge, Lewicki, Hietapelto, and Abdyldaeva (2011) was of the opinion that managing a diverse 
workforce is complicated and thus needs organisations’ total attention in terms of implementing proper 
and clear practices that will enhance the performance of the organisation in the short and long term. In 
addition, Mahadevan, Primecz, and Romani (2014), explained that dysfunctional workforce diversity 
management arises due to lack of communication between management and employees on how workforce 
diversity benefits the organisation.



 

 

13 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/impact-of-workplace-diversity-on-employee-

performance/287976

Related Content

Analytical and Methodological Considerations for the Use of Social Categories in Identity

Research
Saija Benjaminand Arniika Kuusisto (2016). International Journal of Bias, Identity and Diversities in

Education (pp. 13-27).

www.irma-international.org/article/analytical-and-methodological-considerations-for-the-use-of-social-categories-in-

identity-research/145336

Digital Diversification and the Use of New Age Technologies on FinTech Firms
Pratiksha Jha, Monika Makhijaand Satyendra Narayan Singh (2022). Promoting Inclusivity and Diversity

Through Internet of Things in Organizational Settings (pp. 187-203).

www.irma-international.org/chapter/digital-diversification-and-the-use-of-new-age-technologies-on-fintech-firms/311819

Using Digital Storytelling to Inform Students About Bullying: Results of a Pilot Program
Emmanuel Fokides (2017). International Journal of Bias, Identity and Diversities in Education (pp. 27-39).

www.irma-international.org/article/using-digital-storytelling-to-inform-students-about-bullying-results-of-a-pilot-

program/169967

Coming Out, Going Home: Spatial Mobility Among the Gay College Students With Their

Supportive Parents in Taiwan
Hong-Chi Shiau (2020). International Journal of Bias, Identity and Diversities in Education (pp. 1-17).

www.irma-international.org/article/coming-out-going-home/258994

Impact of Culturally Competent Teachers on Their Students' Academic Achievement
José María Fernández Batanero, Marta Montenegro Ruedaand José Fernández Cerero (2022). Instilling

Diversity and Social Inclusion Practices in Teacher Education and Curriculum Development (pp. 92-100).

www.irma-international.org/chapter/impact-of-culturally-competent-teachers-on-their-students-academic-

achievement/312357

http://www.igi-global.com/chapter/impact-of-workplace-diversity-on-employee-performance/287976
http://www.igi-global.com/chapter/impact-of-workplace-diversity-on-employee-performance/287976
http://www.irma-international.org/article/analytical-and-methodological-considerations-for-the-use-of-social-categories-in-identity-research/145336
http://www.irma-international.org/article/analytical-and-methodological-considerations-for-the-use-of-social-categories-in-identity-research/145336
http://www.irma-international.org/chapter/digital-diversification-and-the-use-of-new-age-technologies-on-fintech-firms/311819
http://www.irma-international.org/article/using-digital-storytelling-to-inform-students-about-bullying-results-of-a-pilot-program/169967
http://www.irma-international.org/article/using-digital-storytelling-to-inform-students-about-bullying-results-of-a-pilot-program/169967
http://www.irma-international.org/article/coming-out-going-home/258994
http://www.irma-international.org/chapter/impact-of-culturally-competent-teachers-on-their-students-academic-achievement/312357
http://www.irma-international.org/chapter/impact-of-culturally-competent-teachers-on-their-students-academic-achievement/312357

