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ABSTRACT

This study attempts to examine empirically how
social institutional factors relate to Internet dif-
fusion in 39 countries. Based on nine-year cross-
country data, the analytical results show that the
rule of law, educational systems, and industrializa-
tion significantly influenced the global Internet
diffusion, while the economic system did not
exert significant impact. Uncertainty avoidance
as a national cultural phenomenon significantly
inhibited the Internet diffusion. This significant
and negative effect is particularly true with less
developed countries (LDCs).

INTRODUCTION

One of the most significant technological develop-
ments in the last century is the emergence of the
Internet. According to the World Bank, between
1995 and 1998, worldwide communication mar-
kets connected 200 million telephone lines, 263
million mobile subscribers, and 10 million leased
lines. Internet connections increased nearly 65
fold, exploding from 15 million in 1994 to 972.5
million by November, 2005. The adoption of the
Internet also grew at a fast rate. It took the World
Wide Web (WWW) only four years to reach 50
million users, while it took the telephone close
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