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ABSTRACT

TheCOVID-19pandemichasbeenacatalystformandatoryuseoftechnologytodeliverclassroom
learningtostudentswhohavebeenforcedtolearnfromhome(LFH).Learnfromhomerequires
technology-enhancedlearning(TEL)methodifstudentsaretobesatisfiedwithonlinedeliveryof
lessons.Technology-enhancedlearningisusedtodescribetheintegrationoftechnologytoteaching
andlearning;thedemandfortechnology-enhancedlearninghasbeenincreasedasaresultofthe
lockdown.Thestudyexploresvariousonlineteachingplatforms,techniques,onlineexamination,
andtechnology-enhancedlearningmethodsneededtobeusedbyuniversityinstructorstoensurethat
educatingthestudentsgoesonunhindered.Theidentifiedvariableswereempiricallytestedwiththe
aidofastructuredquestionnaire.Thestudyconcludesthatthereisapositiverelationshipbetween
satisfactionwiththedeliveryofonlinestudyandtheperceivedeffectivenessofTELamonghigher
educationstudents.
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INTRODUCTION

TheCOVID-19,evolvingfromtheWuhancityofChinainDecember2019(Premetal.,2020),has
becomeapandemicdiseasebecauseitiswideningacrossthewholeworld(McKibbin&Fernando,
2020). It has forced lots of people around the world to stay at home (Sahu, 2020) because the
epidemiologistsurgedtomaintainphysicalandsocialdistancingtocontrolthespreadofthisvirus
(Maital&Barzani,2020).Accordingly,quarantineandisolationpoliciesaswellaslockdownwere
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imposedintheinfectedcountries(Ozili&Arun,2020),leadingtotheclosingdownofcommercial,
industrial,andfinancialinstitutions(Ozili&Arun,2020).However,educationalinstitutionsarenot
outofthisclosure.Tominifythisepidemic,manycountriesaroundtheglobehavealreadyannounced
thevacationofschools,universitiesforanuncertainperiod(Domenicoetal.,2020;Sahu,2020).
However,theclassmustnotbecanceled;thisresultedintheuseofnumeroustechnologies,suchas
MassiveOpenOnlineCourses(MOOCs)andotheronlineplatformsforconductingclassesonline
andseveraltools(e.g.,TestInvite,Moodle,TCExam)foradministeringonlineexaminations.

Teachersandstudentsarenewtotheonlineclasses; theydon’tknowthemosteffectiveand
efficientmethodtoteachandconductexamsduringthispandemic.Studentsalsoshowtardinessto
participateinonlineclassesandexams(Levy&Ramim,2012).Asshowninliterature,academic
researchesonthistopicarescarce;researchesareyettostudyonlineclassesandexamsplatforms,
particularly in thecontextofNigeriaandIndia.Therearenocomprehensivestudieswhichhave
discussedthechallenges,tools,andtechniquesforconductingclassesandexamsonlineinthecontext
ofNigeriaandIndia(developingcountries)duringthispandemic.Thestudyisadescriptiveanalysis
ofthevariousLFHsoftwarehahavebeenusedtoensurethecontinuityoflearning,italsoseekto
empiricallyvalidatetheeffectiveofLFH.Thestudytargetshighereducationalstudentswhohave
beenattendingclassesonline,irrespectiveoftheirtypeofstudy,yearofstudy,course,andtypeof
institutiontheyareenrolledin.Theresearchwillfillinthisvoidthroughthefollowingobjectives:

• Toexamineanddescribesomeofthetoolsthathavebeenpopularlyusedforconductingonline
classesandtoevaluatestudents’performanceasaresultoftheenforcedonlinedistancelearning.

• Toidentifythefactors thataffects theperceivedeffectivenessofonlinemodesof learning
duringlockdownandassociationofthesefactorswiththeperceivedeffectivenessofonline
modesoflearning.

• ToempiricallyvalidatetheeffectivenessofLearnFromHomeandhowitmightbeimproved
onthebasisofthestudentspreferences.

LITERATURE REVIEw

Onlineteachinghasbecomeaburningissueforthesakeofclosureofeducationalinstitutionsdue
toCOVID-19.During thiscritical situation, theadoptionofMassiveOpenOnlineCoursesmay
beeffectualenoughbecauseanyonefromanywherecanpartakeinfreeonlineclassesandcourses
throughMassiveOpenOnlineCourses(Hoy,2014).ConsideringtheimportanceofMassiveOpen
OnlineCourses,theparticipationrateintheseplatformsisheighteninginEuropeandNorthAmerica,
whereasthisrateispoorinAfricaandAsia(Liyanagunawardenaetal.,2013).Particularly,inNigeria,
thediffusionlevelofwebandonline-basedlearningplatformsisscant(Olatubosunetal.,2014)due
tolackoftechnicalbackingfromtheinstitutions,andlimitedoffacultyexpertiseinusingdigital
tools(Tellaetal.,2007).Furthermore,growingnumberofNigerianpupilsoftertiaryinstitutionsquit
MOOCsbecauseofthedistancingpanicandbaselessconcernment(Woguetal.,2016).However,
teachersandinstitutionsneedtocombineseveralchannelstoteachthestudents,includinge-books,
web-based conferencing, social networking sites, and other digital methods. Most importantly,
somestrategicactions,suchascapacitybuilding,facultytraining,flexiblegovernance,andbuilding
partnerships for resourceoutsourcingwillbeneeded tobringofflineclassesonline (Tellaetal.,
2007;Limetal.,2018).

Severalstudiesonthetoolsandtechniquesusedforoperatingonlineclassesweredoneearlier.
Forexample,O’Flaherty&Phillips(2015)cameupwithascopingreviewonthediffusionof
flippedclassroomsconductedinthecontextoftheUnitedStates,Australia,UK,Malaysia,and
Taiwan.Thisreviewdelineatedthatflippedclassroomselicitedsatisfactionamongstudentsand
staff.Similarly,theaveragenumberofstudentswhotooktheActuarialTechniquescourseatthe
AustralianNationalUniversity(ANU)expressedtheirpositiveattitudesastotheflippedclassroom
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