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ABSTRACT

TheglobalCOVID-19pandemicincreasedsocialmediausagetoobtaininformationandtoshare
concerns,feelings,andemotions,turningitintoaprolificfieldofresearchthroughwhichitispossible
tounderstandhowaudiencesarecopingwiththemultitudeofrecentchallenges.Thispaperpresents
resultsfromasocialmediaanalysisof61,532education-relatednewsheadlinespostedbythemajor
dailynewsproviderinPortugal,SicNotícias,onFacebook,fromJanuarytoDecember2020.The
authorsfocusonhowthenewsimpactedonaudiences’emotionalresponseanddiscourse,andthis
researchanalyzesthekeyissuesofthemostcommentednewscontent.Theresultsshowaprevailing
sadnessamongaudiencesandaverynegativediscourseall throughout2020,withahighdegree
uncertainty being expressed. The main concerns revolved around parents supporting children in
theirfirstremotelearningendeavors,financialsustainability,thelackofdevices,thedisinfectionof
schools,andthestudents’mobility,particularlyinthenon-highereducationcontext.
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INTRODUCTION

Theyear2020willbeindeliblymarkedbytheemergenceofaglobalpandemicoutbreak,thatliterally
stoppedtheworld,asthereisnorecollectioninrecenthumanhistory.Worldwide,allsocialspheres
wereheavilyaffectedbytheCOVID-19pandemic,withrepercussionsthatwillbefeltinyearsto
come.Theeducationsphere,beinghighlydependentonfamilysupport,economicconditions,and
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governmentsupportisatcenterstageduringsuchatimeofcrisis.Ifthehouseholdincomeiscut
backorlostandgovernmentsupportfails,childrenlosetheiraccesstoeducation.Ifparentsworking
remotelyareunabletobalanceworkdemandswithfamilyneeds,children’seducationwillsuffer,
giventheirlackofautonomy.Ifthehouseholdincomeissolowthattheminimalconditionstoaccess
emergencyremotelearningcannotbeprovided,childrenlosetheiraccesstoformaleducation.

Themultitudeofstrugglesandnon-optimalscenariosintheprovisionandaccesstoeducation
wasaddedontopofthehealthandsafetyconcernsthatarosewiththespreadofCOVID-19.The
financialdebility,theoverloadofworkandconcerns,theuncertainty,andthefearoflosinglives
hasundoubtedlyworsenedthementalhealthofparentsandchildren,whosefamilyenvironmentand
routinesgrewstrainedbytheday.

Oneofthepossiblelensestoanalyzetheevolutionofthepandemicsituationanditsimpactson
individualandsociallevels,isbylookingintohowaudienceshaverespondedtothenewsonsocial
media,astheseplatformsbecameaprivilegeddomainforreleasingnewsand,onthepartofthe
audiences,toobtaininformation,tocommentandsharefeelingsandemotions.

Severalrecentworkshavebuiltonsocialmediadatatoanalyze,forinstance,theeffortsofpublic
healthauthoritiesandthepublicresponseonFacebookduringthepandemic(SesagiriRaamkumaret
al.,2020),andaudiences’responsetotheoverallsetofnewspostedduringconfinements(Boon-Itt
&Skunkan,2020;delasHeras-Pedrosaetal.,2020).

Unlikethese,ourworkisaimedatprovidinganinsightfulpictureoftheemotionsandconcerns
ofthePortuguesepopulationanditsreactiontoeducation-relatednewsandtotherestraintsimposed
oneducationbecauseof theCOVID-19preventivemeasures.Little isknownabout thisspecific
mediasegment,andtherearenonationalreportsorresearchrevealingtheeffectsandresponseofthe
keyaudiencestothecontingenciesthatcirculatedinthenetwork.Themajornewsaboutregulations,
restrictions,schoolsclosing,remoteinstruction,governmentalsupporttostudentsandparents,and
dailyoccurrencesarebroadcastedbythenationalnewsproviderintosocialmedia,generatingthe
response(reactionsandcomments)ofthosewhofeelaffectedorclosertothesubject,forinstance,
parents,families,students,andteachers.

Ourwork follows thegeneral approachofquantitative content analysis, and it consistsof a
descriptivestudyofthenewspostedonFacebookbythebiggestnewsproviderinPortugal,SIC
Notícias,whosepagehasmorethan1,86millionfollowers,whichcorrespondstoabout18%ofthe
Portuguesepopulation.Despitethegrowingdiversityofsocialnetworks,Facebookisstilltheplatform
mostusedbythePortuguesepopulation,particularlyamongadults,andusedasafrequentinterface
toreceiveupdatesfromthemajornationalnewsproviders(Marktest,2020).

Thispaperisstructuredasfollows:first,wepresentthebackgroundoftheresearch,describing
issuesrelatedtomentalhealthduringthepandemicintheeducationalsphere,followedbytheissues
ofsocialmediaandwellbeingandhowemotionscanbemeasured.Thenwepresentthestudy,its
methods,andprocedures,aswellastheresultsobtainedanditsdiscussion.Finally,wedrawthe
conclusionandrefertolimitations.

BACKGROUND

Mental Health During the Pandemic in the Educational Sphere
Worldwide,theclosingofschoolsandothereducationalfacilitieshasbeenoneofthekeystepstaken
duringthelockdownduetoCOVID-19,leadingtochangesinbehavior,includingtheexpressionof
grief,depression,isolation(Leeetal.,2021),aswellasstress(Huber,2021),anxietyandasenseof
helplessnessamongchildrenandadolescentsinanunprecedentedway(Singhetal.,2020).Younger
children(3-6yearsofage)displayedsignsofclinginessandfearofinfectionamongfamilymembers,
whilechildrenbetweentheagesof6-18aremorelikelytoreportinattentionandtopersistentlyask
aboutCOVID-19.Childrensuffersleepdisturbances,nightmares,poorappetiteregardlessofage
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