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ABSTRACT

This article aims to explicate the connection between discourse analysis and interculturality in
intercultural-communicationeducation.Althoughcommunicationresearchersandstudentshavebeen
usingdiscourseanalysisasamethodtoinvestigateconversationsininterculturalsituationsfordecades,
interculturalityasaconcepthasbeenlargelyuntappedinanalysisandapplications.Drawingfrom
interdisciplinaryinsights,thisarticlewilldiscusshowtheconceptofinterculturalityandthelensof
discourseanalysiscontributetothestudyandteachingofinterculturalcommunication.Asexamples,
twodifferenttypesofintercultural-communicationcoursesservetoillustratehoweducatorscanapply
discourseanalysistofacilitatedevelopmentofinterculturalcompetence.Learningoutcomesofthe
twotestedcoursesindicatethatculturaldiscourseanalysis,alongwithcriticaldiscourseanalysisand
ethnographyofspeaking,promisestobeausefulpedagogicalapproachforfacilitatingthedevelopment
ofthecompetencerequiredfordealingwithinterculturality.
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INTRoDUCTIoN

This article aims to explicate the connection between discourse analysis and interculturality in
intercultural-communicationeducation.Althoughcommunicationresearchersandstudentshavebeen
usingdiscourseanalysisasamethodtoinvestigateconversationsininterculturalsituationsfordecades,
interculturalityasaconcepthasbeenlargelyuntappedinanalysisandapplications.Drawingfrom
interdisciplinaryinsights,thisarticlewilldiscusshowtheconceptofinterculturalityandthelensof
discourseanalysiscontributetothestudyandteachingofinterculturalcommunication.

Post-colonialism, globalization, and transnationalism have brought about the unprecedented
denseco-existenceofheterogeneitywithinandwithoutnationalborders(Piller,2011).Tosetout
toequipthecurrentandfuturegenerationstoliveandworkinanewrealitythat“cultureisina
constantstateoffluxandcross-fertilisation”(Piller,2011,p.70)amidstallkindsofdiversitiesat
theinterpersonal,communal,societal,andinternationallevels,watchfuleducatorsaremodifying
thefocusofinterculturaleducation.Academicsinanumberoffieldsofstudy,namely,intercultural-
communication studies, multicultural education, sociolinguistics and applied linguistics, and
anthropology,havechallenged thenotionof“culture”asa fixedboundary,astaticenvironment,
or a constraining force.The emergingvisionof “the social and culturalmutations linked to the
increasingcomplexityandheterogenizationofthesocialfabric”isurginga“rethinkingofcultural
knowledgebeyondtheformofaknowledgeofcultures”(Abdallah-Pretceille,2006,p.478).Inorder
toremainrelevant,intercultural-communicationeducationisshiftingawayfromdrillingon“banal
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nationalism”(Piller,2011,p.72)andmovingtowardnurturingcompetenciesrequiredforthe“sphere
ofinterculturality”(Kramsch,1996,p.205).

Interculturality is a concept particularly helpful for instructors and learners of intercultural
communication. It concerns “the encounter of people from different countries, bearing in mind
that they do not just represent a ‘culture’ but also different social classes, genders, generations,
andreligionsthatintersect”(Dervin,2016,p.58).Intermsofcommunication,interculturalityis
“asituationallyemergentandco-constructedphenomenonthatreliesbothonrelativelydefinable
culturalnormsandmodelsaswellascontinuallyevolvingfeatures”(Keckskes,2011,p.67).Inother
words,interculturalityentailsinteractionsbetweentwoormoreparticipantsofdifferentbackgrounds
andeachhasaninfluenceonhowtheother(s)think,behave,perform,andcommunicate(Dervin,
2016).Itisanevolving,transactionalinterculturalcommunicationprocessthatinvolvesgivesand
takesfromallinteractants.

Thenotionofinterculturalityhasshiftedourattentionfromtheculturaltotheintercultural,from
thenationaltothesituational.Suchashiftisderivedfromthelineofthinkingthat“itisnotpossible
tofixthenatureofparticular‘cultures’andthenworkouthowbesttohelppeopletocommunicate
betweenthem”(Holliday,2011,p.15).Eachofusbelongstomanycultures,andthecombinations
ofculturalinfluencesvaryfrompersontoperson.Inotherwords,“culturalrealitiesareindividually
constructedaround individual circumstances, andcan transcendnational culturedescriptionand
boundaries”(Holliday2011,p.61).

Thus,thegoalofinterculturaleducationintoday’sworldofendlessandlimitlessculturalmixing
isshiftingfromcommunicativecompetence(CanaleandSwain,1980)tointerculturalcommunicative
competence(Bryam,2009),whichdenotestheability“tomediate/interpretthevalues,beliefsand
behaviors”ofoneselfandofothersand to“standon thebridgeor indeedbe thebridge”among
individuals in intercultural encounters (p.12).Tobe thebridge in spheresof interculturality,we
shouldnolongerdrillontheuseofpragmaticsnormsinaparticularlanguage,aparticularculture,
oraparticularcountry.Rather,“interculturesareadhoccreations”(Keckskes,2011,p.67).Theyare
createdinacommunicativeprocessinwhichculturalnormsandmodelsbroughtintotheinteraction
frompriorexperienceofinterlocutorsblendwithfeaturescreatedadhocinasynergeticway.

Competencies Required For Spheres of Interculturality
Fromaneducationpointofview,weneedtofigureoutwhatspecificcompetenciesarerequiredfor
ourstudentstoparticipatesuccessfullyinspheresofinterculturality.Scholarsinvariousfieldshave
proposedarangeofideas.Oneinsightsharedacrossdisciplinesistheimportanceofcritical awareness
thatallowsforcomparisonsbetweenselfandanothersoastobringaboutmutualrespect,empathy,and
effectiveinterculturalcommunicationinfamiliarandunfamiliarsituations.Holliday(2011)explains
thatacriticalculturalawarenessguidesoneto“putasideestablisheddescriptions,seekabroader
picture,lookforthehiddenandtheunexpressed”(p.27).Todevelopsuchanawareness,Abdallah-
Pretceille(2006)recommends“learningtodiscriminatebetweentheessentialandtheaccidental,the
universalityoftheprocessesandthesingularityoftheiractualization”(p.479).

For the purpose of developing intercultural competence, analysis is not so much about the
abstractcultures,noraboutthepeopleasproductsoftheculturestheybelongto.Rather,asScollon
etal.(2012)advise,thefocusshouldbeonwhatpeoplearedoingandthekindsofdiscursivetools
theyusetoaccomplishthetasksathand.Alongthesameline,Abdallah-Pretceille(2006)suggests
“lessemphasis…[be]placedonformandcultureandmoreonspeechactsininteractions…,less
oncultureasadeterminantofbehaviorthanonthemannerinwhichindividualsuseculturaltraits
inordertospeak,toexpressthemselvesverbally,bodily,sociallyandpersonally”(p.480).Baker
(2016)emphasizestheneedtodevelop“aconsciousunderstandingoftheroleculturallybasedforms,
practicesandframesofreferencecanhaveininterculturalcommunication,andanabilitytoputthese
conceptionsintopracticeinaflexibleandcontext-specificmannerincommunication”(p.81).In
appliedlinguisticsterms,Yates(2010)explainsthattobeinterculturallycompetentistobeableto
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