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The Forms of Education
Diletta Chiusaroli, University of Cassino and Southern Lazio, Italy

ABSTRACT

Akeyfigureasaninterpreterofthespiritofthetime,theeducatorneedscontinuoustraining.This
isanessentialrequirementforcarryingoutwhatisoneofthemainaspectsofhiswork:facilitating
inclusion, limitingany typeofmarginalityandsocialexclusion.The roleof theeducator,based
primarilyonhumanisticandsocialknowledge,isalsorichinethicalvalues.Twovaluablealliesthat
theeducatorcannothelpbutresorttoareobservationandactivelistening;infact,whileobservation
allowsustocollectthenecessaryinformation,bylisteningwewelcometheother,withhisstrengths
andweaknesses.Toeducateisalsotocommunicate,tobeclosetothestudent,tocommunicatealso
withlooksandgestures.Inhisaction,theeffectiveeducatormustalsofollowthepathofdialogue,
reciprocity,andcommunicativeintegration.Thischapterexplorestheseformsofeducation.
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1. INTRoDUCTIoN

Duetothemanychangesinthelandscapeofasocietyaffectedbyaconstantand,insomerespects,
intangibleevolution,therearenumerousprofessionalsemployedinthesocialfieldforwhichtheneed
toperiodicallycorrectthecourseofworkisaprocessinevitableaswellasfundamental.

Theroleoftheeducatorstandsoutamongthese,notinorderofimportancebutforthecentrality
itplaysintheissuesweareabouttoexplore.

Sincetheearly1970s(Fasan,2019,p.79),concomitantlywiththespreadingoftrainingcourses,
theeducatoriscalledtoacquireandmakehisowntoolsandskillstoensurethathisworkisableto
relyonadequatemethodologies,whichcanbeusedwiththeaimnottodisregardtheneedsofthe
referenceuser.

“Theimpulsesgivenbytheculturalandsocialmovementsofthe60sand70shelpedtoconveythe
ideathatpeoplewithproblemsshouldnotresideorattendtotal,closedinstitutions(asylums,special
institutionsforthehandicappedorinstitutionsforminorswithoutfamilies,orphanages)promoting
anewmentalityandcultureofintegrationandaccesstorightsandservicesopentoall,including
peoplewhoseproblemsorpathologiescausedmarginalizationorexclusion”(Scarpa,2018,p.10).

Therefore,wearewitnessingthedisappearanceoftherigidityofsomepedagogicalpractices,
insteadofinterventionsaimedatcompensatingforthecustodialnatureofasystemmadeobsolete
byirreversiblesocio-culturalchanges.

Thestrengthsandweaknessesof theeducationalprofessionarethereforeattributabletothat
sequenceoftransformationswhich,masterfullyexplainedbythePolishsociologistandphilosopher
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ZygmuntBauman(2006)intheveryclosedefinitionof“liquidsociety”,disorienttheeducator,on
theonehand,andtheypushtoacontinuoussearchfornewapproaches,ontheotherhand.

Theconstantvariablethataccompaniesthelongjourneyoftheeducator,fromthehistoricalperiod
inwhichthephenomenonofhisrenewalbegins,uptothetaskthatheiscalledtocarryoutinthe
contextofcontemporaryreality,istheperennialsearchforabalance,where“flexibility,understood
inthisway,hashadandstillhasasignificantimpactonpeople’sbiography,asithastranslatedand
istranslatedintoadramaticexistentialprecariousness”(Ferrante,2017,p.3).

Asthebasiccellandbeatingheartofasocietyinconstantevolution,allthefrailtiesresulting
fromthesocialmetamorphosisthatpervadesourtimecoexistinthefamily;inthemodernsenseof
theterm,thefamilyistheplacewhere“welearntobeinrelationship,andthisprocesscannottake
placeexceptthroughaninterpretationofvaluesthat involvesacomplexmediationwithsociety”
(Fadda,2007,p.8).

Froma regulatorypointofview,aclear signalof theawarenesson thepartofgovernment
institutionsregardingthesubstantialityofconferringappropriatesupporttofamilies,cores,among
otherthings,distortedbyamodernitythatblursthecontoursofatraditionalismimprintedforcenturies
inthecollectiveimagination,istheframeworklaw328/2000.

Law 328/2000 (Framework law for the realization of the integrated system of social 
interventions and services) is the law forassistance, aimedatpromoting social,welfareand
socio-sanitary interventions thatguaranteeconcretehelp topeopleand families indifficulty
(Tramma,2005).Themainpurposeof the law is, inaddition to thesimpleassistanceof the
individual,alsothesupportofthepersonwithintheirownfamilyunit.Thequalityoflife,the
prevention,reductionandeliminationofdisabilities,personalandfamilyhardshipandtheright
tobenefits are theobjectivesofLaw328/2000.For the first time,anational fund for social
policiesandinterventionsisalsosetup,aggregatingandexpandingtheexistingsectoralfunding
andallocatingittoregionalandlocalplanning.

Inconjunctionwiththeaforementioned,themissionoftheterritorialsocialservicesisattended
tobyasignificantchangeofintent,aimedatmakingtheselatterinstrumentsthecornerstoneofa
renewedchallenge:socialleveling.

In linewith thenewnationalprovisions, thesociologistPierpaoloDonati’s (2012)proposal
regarding“Familymainstreaming”isplaced,thatisastrategytosupportfamilypoliciesaimedat
countering theproblemofdemographic imbalances, throughafunctionalandresponsibleuseof
structuralEuropeanfunds.

Donati(2012)hopestoinvestinafamily/resourcemodelandinasustainabledevelopmentofthe
latterwhere,“sustainabilitymustaboveallbegenerativity,thatis,asustainablesocietyoftomorrow
isnotonethatclosesbecauseresourcesdecrease,butistheonethatknowshowtoregenerate,knows
howtopromotethegenerativityofsociety”(Secci,2013,p.62).

Since1989, inalmost all the Italian regions,policieshavebeenactivated to strengthenand
supportthemostvulnerablefamilies,throughthepromotionoffamilyfriendlyinitiatives,evenif
“socialpolicies,inordertobedefinedasfamilymembers,mustbeexplicit, thatistheymustbe
clearlyaddressedtothepromotionofthefamily,theymustbecoherent,thatis,theymustcontaina
seriesofintegratednorms,theymustfinallybelegitimizedthroughaninstitutionthattakescareof
thepromotionofthefamily.OfteninItalythisintegrationhasnotbeenachieved,andwithrespect
tofamilypolicies,Italyisverylate”(Vogliotti&Vattai,2015,p.18).

Akeyfigureasaninterpreterofthespiritofthetimes,theeducatorneedscontinuoustraining,an
essentialrequirementforcarryingoutwhatisoneofthepreponderantaspectsofhiswork:facilitating
integration,stemminganytypeofmarginalizationandsocialexclusion.

Summingupofconstructedandconsciouschoices,theeducationalinterventionistheresultof
professionalactionsandiscarriedoutinsynergywiththecompetentauthorities,aimingatachieving
fullsocializationoftheindividualsinvolved.
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