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EXECUTIVE SUMMARY

This chapter highlights the contributions of the EPICA project in reducing the skills gap of graduate 
students in sub-Saharan Africa. It presents the solution designed and implemented to improve the qual-
ity of employability skills development and visibility to prospective employers. The first part of this 
chapter provides an overview of the skills gap between higher education institutions and the workplace 
in sub-Saharan Africa. It includes the description of the specific eAssessment pedagogical framework 
and methodology supported by the EPICA ePortfolio as a transition tool designed to address this gap. 
The second part of the chapter outlines the challenges that could hinder the solution’s implementation 
and the full exploitation of its benefits. Solutions and recommendations are also discussed with the aim 
to increase the impact in the EPICA stakeholder community and encourage the implementation of the 
proposed solution in other universities, especially those adopting blended and online learning models.
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INTRODUCTION

In the ‘Agenda 2063’, the African Union Commission (AUC) makes a call to action to “Catalyse educa-
tion and skills revolution and actively promote science, technology, research and innovation, to build 
knowledge, human capital, capabilities and skills to drive innovations for the African century” (AUC, 
2015, p. 14). Nevertheless, a significant mismatch still exists between the skills of young African work-
ers and the skills that employers demand for today’s global workforce. To address this situation, higher 
education institutions and the education curricula in Africa must evolve to provide the right education 
and training for jobs in today’s labour pool.

Likewise, in the new ‘Skills Agenda for Europe’, the European Commission (EC, 2016) invites social 
partners, industry and other stakeholders to work together to pursue very similar priorities to those of 
the AUC. These include the improvement of the quality and relevance of skills development, the vis-
ibility and comparability of skills, and the skills intelligence and information for making better career 
choices. The EC also emphasises the potential of Information, Communications and Technologies (ICT) 
to encourage innovation in teaching and learning approaches.

In response to this challenge, EPICA, a new strategic partnership between Europe and Africa, was 
launched in January 2018 by an international consortium composed of four EU organisations (Interna-
tional Council for Open and Distance Education [ICDE], MyDocumenta, Open University of Catalonia 
[UOC], and Integrated Communications, Worldwide Events [ICWE]) and four East African institutions 
(Maseno University [MU], Africa Virtual University [AVU], Makerere University [MK] and Open Uni-
versity of Tanzania [OUT]). The project, co-funded by the H2020 Research and Innovation Programme 
of the European Union, brings together the aforementioned businesses, organisations and universities to 
design an innovative, scalable ePortfolio to improve the visibility of employability skills.

With the goal to reduce the skill-gap in mind, EPICA aimed to (1) support universities in implement-
ing new active and blended pedagogical methodologies to face the growing demand of better-skilled 
workers, (2) help students by increasing visibility and awareness of the skills and competencies acquired 
in and out the academic institution, and (3) assist companies in identifying the most reliable and suitable 
candidates for a given vacancy. To achieve this goal, a solution which entails a specific methodology for 
employability skills visibility, assessment and micro-credentialing supported by a competency-based 
ePortfolio as a transition tool was designed and implemented in four of the partner universities: MU 
(Kenya), MK (Uganda), OUT (Tanzania) and UOC (Spain). The latter, renowned for both its extensive 
experience in online and competence-based education as well as the integration of ePortfolios in aca-
demic curricula, led the EPICA ePortfolio’s co-design process and tested the solution’s adequacy and 
potential transferability to other contexts outside of Africa.

The EPICA competency-based ePortfolio and specific methodology enhancing its effective use incor-
porated the Active Blended Learning (ABL) principles focusing on student engagement in a) reflective 
practices on digital and non-digital artefacts which prove the acquisition or development of their employ-
ability skills, be it in academic or non-academic settings, b) the digital presentation and communication 
of said acquisition and development to academics and prospective employers, c) meaningful learner-
centred interactions with content, peers, teachers and employers and, d) the systematic improvement 
of employability skills such as digital competence, oral and written communication, learning to learn, 
self-regulation and reflective thinking.

Following an introductory overview of the skills gap in East Africa, this chapter presents the solution 
designed under the EPICA project and the main features implemented in the ePortfolio after an in-depth 
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