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ABSTRACT

Thisresearchexaminedtheextenttowhichsocial-mediausers’privacyconcernsaffectedthelikelihood
thattheywouldpayafeeinexchangeforasocial-mediacompanypromisingnottouseorsellthat
user’sdata.Datatoempiricallytestthetheoreticalmodelwerecollectedbyadministeringasurvey
tosocial-mediausers.Thesampleconsistedof173usableresponses.Theresultsoftheanalyses,
includingthestructuralmodelshowthatusers’knowledgeofprivacyissues,personalexperiencewith
invasionsofprivacy,andtheirlevelsofriskintolerance,influencedthelikelihoodthattheywould
payaprivacyfee,indirectly,throughtheirconcernforprivacy.Furthermore,concernforprivacyhad
asignificant,positiveeffectonthemagnitudeofanexpectedprivacyfee.
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INTRodUCTIoN

ArecentPewResearchreportstatedthatthenumberofAmericanswhousesomeformofsocial
mediahas risen from5% in2005 tonearly70% in2018,andover that timeusershavebecome
increasingly“anxiousaboutallthepersonalinformationthatiscollectedandsharedandthesecurity
oftheirdata”(Rainie,2018).Inadditiontocallsforlegislationrequiringcompaniestoprovideopt-
outoptions,disclosehowtheyareprotectingandusingpersonalinformation,andnotifyusersof
databreaches,somehavepushedfortheuseoffinancialincentives;eithercompensatingusersfor
theirpersonalinformationorgivinguserstheoptiontopayafeeinexchangefornotusingorselling
theirinformation(Piovesan,2019).However,inarecentinterviewSherylSandberg,ChiefOperating
OfficerofFacebook,notedthatwhilegivingusersanoptiontooptoutofdatasharingbypayingafee
isanalternative,theuserbasewasthusfarunwillingtopayforthisoption(Johnson&Ortiz,2018).

Whatmakesthishigh-anxiety/low-willingnessfindinganinterestingpuzzleisthatitisclear
thatusersdoassignvalue to theactofdisclosing theirprivate informationand toapromiseby
organizationstoprotecttheindividual’sprivateinformation(Acquisti,John,&Loewenstein,2013).
Unfortunately,thereisstilllittleunderstandingaboutfactorsthataffectthesevaluesorthataffect
users’willingnesstopayforsuchvalue.Users’levelsofconcernforprivacy,experiencewithprivacy
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invasions,toleranceforrisk,andfamiliaritywithprivacyissuesmaybesomeofthosefactors.Inthis
manuscriptweidentifyasetofhypothesizedrelationshipsbetweensocial-mediausers’willingness
topayanopt-outfeeandfactorsthatarelikelytoaffecttheirwillingness,andthendescribeastudy
thattestedthosehypothesesandthestudyresults.

LITERATURE REVIEw

Individuals’concernforprivacy,asameaningfulconstructofinterest,hasbeenwidelydocumented
acrossawidearrayofsettings, includingwithrespect tosuchdomainsas telemarketingandthe
useofdo-not-call-lists(Dommeyer&Gross,2003),e-commercesites(Liu,Marchewka,Lu,&Yu,
2005),bricks-and-mortarretailersusingRFIDtags(Ohkubo,Suzuki,&Kinoshita,2005),location
identification (Katz,2019), facial recognition technology to track shoppers (Ryski,2019), travel
(Tussyadiah,Li,&Miller,2019),andactivityonsocial-mediasites(Osatuyi,2015).Acrossallof
thesesettings,itisclearthatorganizationsneedabetterunderstandingofthefactorsthataffectusers’
concernsbecausetheirconcernslikelyaffecttheirbehaviorswithrespecttotheorganizations(Hong,
Chan,&Thong,2019);somethingthathasbeenconfirmedbypreviousresearchthathasinvestigated
therelationshipbetweenprivacyconcernandprivacy-relatedintentionsandbehaviors(Jahangir&
Begum,2007;Kumar,Mohan,&Holowczak,2008;Li,2014).However,H.J.Smith,Dinev,andXu
(2011)concluded,fromanextensivereviewofprivacyliterature,thatwhatisstillneededaremore
empiricalstudiesthat“focusonantecedentstoprivacyconcernsandonactualoutcome”(p.989).

AnumberofoutcomeshavebeeninvestigatedsincethecallbySmith,DinevandXu(2011);
includingwillingnesstodiscloseinformation(Bansal,Zahedi,&Gefen,2016;Keith,Thompson,Hale,
Lowry,&Greer,2013;Taddicken,2014),withdrawalbehaviors(Choi,Park,&Jung,2018;Dienlin
&Metzger,2016),technology-useintentions(Shin,2010;Wang,Asaad,&Filieri,2019),purchase
behaviors(Fortes&Rita,2016),anddefensivebehaviors(Ortiz,Chih&Tsai,2018).However,there
remainsadearthofresearchinvestigatingtheeffectofprivacyconcernonusers’willingnesstopay
afeetoaserviceproviderinexchangeforapromisenottosharepersonalinformation.

Whilesomebelievethatusersseeprivacyasaright(Floridi,2005),otherssuggestthatusersview
privacyasanassetthathaseconomicvalue(Walsh,Parisi,&Passerini,2017).Discussionsaboutthe
‘privacyparadox’(Kokolakis,2017;Taddicken,2014);(Gerber,Gerber,&Volkamer,2018),often
centeroninstanceswhenusersreportahighlevelofconcernforprivacybutalsodisplayawillingness
todiscloseinformation.Theassumptionisthatusersperformarisk-rewardcalculationofthepotential
costsofsharinginformationrelativetothepotentialbenefitsofdoingso.Thissuggeststhatusers
treattheirinformationasaresourcethatcanbeexchangedforvaluedbenefits;orasaresourcethat
theymaybewillingtoprotectinexchangeforafee.

Laufer and Wolfe (1977) postulated that individuals’ concepts of privacy are affected by
their experiences; and they described those experiences in terms of three dimensions: self-ego,
environmental,andinterpersonal.Hongetal.(2019)recentlyappliedLauferandWolfe’smodelto
concernsforprivacyintheonlinesettingandconcludedthatthree‘self-ego’orindividualfactors
thathavesomeeffectonusers’concernsforprivacyareusers’knowledgeorfamiliaritywithprivacy
issues,theirexperiencewithprivacyinvasion,andtheirriskintolerance.

Knowledge of privacy issueshasconsistentlybeenshowntoaffectprivacyconcerns;however,
thenatureofthateffecthasvariedacrossstudies.Forexample,anumberofearlystudiesofInternet
privacyconcernsfoundanegativerelationshipbetweenknowledgeandconcern(Harris,Hoye,&
Lievens,2003;Miyazaki&Fernandez,2001).Theassumptionwasthatuserswithgreaterknowledge
“aremoreskillfulatprotectingtheironlineprivacy”(Hong,Chan,&Thong,2019,p.6),andthus,
lessconcerned.However,given the significant increase in theconnectednessofusers’ livesand
theobviousincreaseintheamountofdatathat iscollectedandshared, it is likelythat themore
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