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Collaborative Management of Conflict 
Resolution in Urban Residents Fights:
Palmeriam and Berland
Soni Akhmad  Nulhaqim, Universitas Padjadjaran, Indonesia

ABSTRACT

Thisresearchaimedtodiscussandanalyzethefactorsthatcauseviolentconflictintheformoffights
betweencitizensinurbanareas,discloseandanalyzetheresolutionsthathavebeendonethrougheither
litigationprocessornon-litigationprocess,andestablishacollaborativemanagementmodelofconflict
resolutiontoresolveandcontrolviolentconflictinurbanareas.Thisresearchdirectedatthecreationofa
completeholisticpictureformedonthebasisofdetailinformantviewsandarrangedinanaturalsetting.
Thisresearchshowsthatviolentconflictintheformoffightsbetweencitizensiscausedbystructural
factorsinwhichthepositionoftheconflictinggrouphasdominantandnon-dominantsolidarity,and
thereisadynamicchangeofsolidarityassociatedwiththepositionofthegroup’sstrength;resolution
ofviolentconflictbetweencitizensisdonethroughtwoways:(a)litigationand(b)non-litigationor
alternativedisputeresolution(ADR)suchasnegotiation,mediation,andconciliation.
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1. INTRodUCTIoN

ThecasestudybetweentheresidentsofPalmeriamandBerlandinEastJakartaisaimedtoassessthe
violent,horizontal,andurban-basedconflictsaswellastheresolutionscompletion.Thus,itbuilds
aconflictresolutionmodelwithacollaborativemanagementbetweenthepartieswhoarerelatedto
theproblem.AfightbrokeoutbetweenPalmeriamandBerlandresidentsinMatraman,EastJakarta.
ForthecitizensofJakarta,JalanMatramaninEastJakarta,thisareaiscertainlywellknownforfights
between residents, this incident isclearlydisturbingandevendetrimental to the livesof Jakarta
citizensingeneral.EventhoughJalanMatramanisthemainroadthatconnectsKampungMelayu
andJatinegarawithScouts,SalembaandSenen.

InIndonesia,violentconflictshaveexistedsincepre-colonialtimes.Duringthefirstfiftyyears
afterthestruggleforindependence,Indonesiaexperiencedsuchviolentconflictswhicharerelated
toseparatism,powerandresourcesharingaswellasemergingconflictssuchascommunalconflicts,
ethnic conflicts, social conflicts,political conflicts, and religiousconflicts. (SmithdabBouvier,
2005:1).ThesocialconflictsinIndonesiaareprecededbycertainsymptoms.Thephenomenonis
characterizedbyamultidimensionalpluralisticsocietystructurethatallowshorizontalandvertical
socialconflictstohappen(Nasikun,1974:61).
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ThephenomenonofviolentconflictinIndonesiawasincreasedalongwiththecollapseofthe
NewOrdergovernmentfollowedbyconflictsinseveralareas,includingtheseparatistconflictinAceh
andPapuaandbetweengroupsinKalimantan,CentralSulawesi,andMaluku(SmithdabBouvier,
2005:1).TheviolencethatoccurredsincetheRiotsofMay1997wasrelatedtovariouspolitical
contexts.Violenceandriotsspreadintoaphenomenonthathappenseverywhere.Asforanexample,
a recordfromRepublikaResearch&Development(Litbang Republika)showedthat thereareat
least64casesofviolence.49cases(76%)occurredinthemidstofthepoliticalatmosphereandthe
electioncampaignin1997.Theremaining14cases(2.1%)occurredoutsidetheelectionprocession.
Violence,inanykindofforms,isamultidimensionalrealitythatcannotbeseparatedfromtherage
tooneanother.(DomHelderCamara;2000;xi).AccordingtoGaltung(2003:90-103),violencecan
bedonedirectly(directviolence)andindirectly, that is throughthestructuralprocess(structural
violence)andculturalprocess(culturalviolence).

Thung(2005:82)believedthattheresearchofconflictfocuseson(1)thechronologyofany
violentconflict,focusingonpre-conflict,conflict,andpost-conflictstages;(2)analyzingtheroots
oftheconflict,includinggovernmentpolicybias,economicandpoliticaldisparities,orinparticular
contextisoftencalledsocialjealousy;and(3)aresearchthatitsstartingpointissayingthataconflict
isanintegralpartofsociallifeineverysocietyandisoftenanecessaryprerequisiteforsocialchange.

2. LITeRATURe ReVIew

Jakartaisthecapitalcityofthecountryfilledwithvarioustypesandlevelsofconflicts.Almostall
theconflictsinJakartaisrootedineconomicproblemsthatincludetherichandpoordisparities,
competitionintheinformalsectoremployment,orthelackofpublicfacilities.Thetriggerofthe
conflictitselfisnotveryclear,butthereisonlyonelinktothewholesetofconflicts.Theseconflicts
cancausetraumaanddestroysocialrelations.Residentswillusuallyleavetheconflictedareatoa
newresidence.Relevantresearchresultsthatprovideknowledgeandunderstandingofthecausesof
violentconflictbothinJakartainparticularandseveralcitiesoutsideJakarta.

First,IdaBagusGedeYudhaTriguna’sresearch,1997.DissertationinSocialSciences(Unpad).
Research conducted is: Class Mobility, Conflict, and Interpretation of Symbolism of Hindu
CommunitiesinBali.TheobjectexaminedinthisstudyisonthesymbolismdimensionofHindu
societyinBali,especiallyinthecontextofsocialandreligioussymbols.Theinfluenceofsocial
mobilityandconflictontheinterpretationofthesymbolismoftheHinducommunityinBali,while
thisresearchmethodusesaqualitative-subjectiveapproachwiththeVerstehentechnique,through
contentanalysistechniquesandobservationbyparticipating,andin-depthinterviews.Thenthisstudy
usesquantitativedataobtainedthroughsurveysandfunctionstosupportqualitativestatements.The
assumptionsusedbyresearchersinthisstudyarethesocial,cultural,andreligiousmeaningofan
objectwhichisasocialproductthatisformed,institutionalized,andlegitimizedthroughaprocess
ofinteractionandsocialization.

ThefindingsofthisstudyarethedynamicsofHinducultureandsocietyinBalidrivenbythe
interactionofexternalforces.Interactionwithforeigncultures,theemergenceofconflictsofinterest
betweenthequarterlygroupsandtheJavanesenationwhichwasinfluencedbytheDutchpower
throughthepoliticsof“indirectrule”andgroupfrictionthatdefendedBalineseHinduismwithIndian
Hinduismhadledtofrictionandconflictbetweengroups.Thecriticismgiveninthisstudyisthat
thisstudyfurtherexplainsthehistoryoftheoccurrenceofsocialclassesinBali,butdoesnotdeeply
explorehowtheinfluenceofsocialmobilityandconflictthatoccurredwhenBalihasbecomeanarea
ofinternationaltourismonreligioussymbolisminBali.Thedifferencebetweenthisresearchandthe
researcher’sistheobjectbeingstudiedinthestudy,themethodsandassumptionsused,andtheplace
orlocationofthestudy.Thecontributionofthisresearchtotheresearchofresearchers,isthatitcan
provideunderstandingandknowledgeabouttheeffectofconflictonculturalsymbolisminanarea.
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