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ABSTRACT

Withtheadventoftechnologyintheworkplace,theapplicabilityofthehumanresourceinformation
system(HRIS)withinorganizationshasgainedmomentumwidely.Indeed,employees’perceptions
towardshumanresourceinformationsystemhaschangedgradually.Humanresourceinformation
systemisinfluencingemployees’workactivitiestosuchanextentthatithasbecomeimperative
precedencefororganizations’tomaintainHRISquality.Keepingthisinthebackground,thestudy
aimstoexaminetherelationshipofHRISsystemquality,HRISinformationquality,HRISservice
quality,andHRISperceivedusefulnessindeterminingHRISsystemuseanditsusers’satisfaction.
Further, the study also aims to analyze the relationship of HRIS system use and HRIS users’
satisfactionindeterminingHRISsuccessinIndianorganizations.Asampleof116HRstaffsand
managersworkinginIT-enabledservicesectorfromNationalCapitalRegion(India)hasbeentaken
forstep-wiseregressionanalyses.ThefindingsofthestudyrevealedthatHRISservicequalityand
perceivedusefulnessshowedasignificantpositiverelationshipwithHRISsystemuse.Theresultsalso
revealedthatHRISsystemqualityandperceivedusefulnessshowedasignificantpositiverelationship
withusers’satisfaction.Further,thefindingsalsorevealedthatHRISsystemuseandHRISusers’
satisfactionhasasignificantrelationshipwithHRISsuccess.
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1. INTRodUCTIoN

Inthismodernera,withtheinitiationoftechnology,humanresourcemanagementgetsitsmakeover
bothinitseffectivenessandcompetence(AlShibly,2011;MarhraouiM.A.,ElManouarA.2020).The
movementofHumanResourceInformationSystem(HRIS)fromadministrativetostrategicbusiness
decisionmakingrolehasbeenexaminedbymanyscholars(Bali,2020;Broderick&Bounreau,1992;
ErnstKossek,WillardYoung,1994;Masum,A.K.,2018;Ngai&Wat,2006).Priortotheonsetof
HRIS,HRhadtodissipatelotsoftimeinmanagingtaskandingeneratingreportswhichrequired
cumbersomeretrievalofdata(Singh,Jindal,&Samim,2011).
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In thecurrentcompetitiveandchallengingbusinessenvironment;organizationalgrowthand
developmentdependsontheeffectivefunctioningofitshumanresources,whichcouldbeeffectively
managedbyHRIS.DeSanctis(1986)definedHRISasa“systematicprocedureforcollecting,storing,
maintaining,retrieving,andvalidatingdataneededbyanorganizationaboutitshumanresources,
personnelactivities,andorganizationalunitcharacteristics”.FurtherTannenbaum(1990)hasdefined
HRIS as a “technological system that is used to acquire, store, manipulate, analyze, retrieve &
distributepertinentinformationregardinganorganizationalhumanresource”.Additionally,Kavanagh
etal,(2012)hasdefined“HRISasasystemusedtoacquire,store,manipulate,analyze,retrieve,and
distributeinformationregardinganorganization’shumanresourcestosupportHRM&managerial
decisions”.RecentlyRietsema, (2016)definedHRISas “a suiteof software,databases&cloud
computingwhichprovideanall-encompassingsolutionformanagingeveryaspectofaworkforce”.
ThusthemovementofHRIScouldbeseenfromthesedefinitions;initiallyitstartedwithmanaging
employees’datathenitstartedassistanceinHRMactivitiesfurtheritencompassessolutionstoevery
aspectsofworkforce.ThusautomationofHRfunctionsplaysanimportantstrategictoolinthehands
ofHRandhelpsinmanagingandtakingeffectivedecisionfororganizationandforitsemployees
(Fenech,R.,Baguant,P.,&Ivanov,D.2019;Nagendra&Deshpande,2014).

ResearchershaveacclaimedthebenefitsandusageofHRISfromtimetotimeasitenhancesthe
accuracyandspeedoftheemployees’work(HosnaviandRamezan2010);easeintheinformation
accessandhelpsinstrategicdecisionmaking(Lengnick-HallandSteve2003;NejibBenMoussaa,
RakiaElArbi,2020;Rangriz,Mehrabi&Azadegan2011).Further,HRISimprovesHRquality(A
Davarpanah&NMohamed,2020;Reddick,2009)andemployeeproductivitywhichleadstothe
overallfulfillmentofindividualandorganizationalobjectives(HBegumetal.,2020;Lengnick-Hall
&Steve,2003;M.I.R.Imron,2020;RandH.Al-Dmour,2020).HRISsupportsall theHRand
managementpracticeswithinanorganization(AizhanTursunbayevaetal,2020;Irum,A.&Yadav,
R.S.2019;Tursunbayevaetal.,2016).ThereforeimplementationofHRISinitiatesinnovationin
HRactivitieswithinanorganization(TúlioGomesMauro&JairoEduardoBorges-Andrade,2019).

Nowadays,organizationsspendheavilyoninformationsystemforenhancingthestrategicrole
ofHumanResourceManagement(AswanthKumar&BrijballParumasur,2013;Bayraktarogluet
al.,2019;Brandon-Jones&Kauppi,2018;PGoktas&YAkgul,2019;SanjeevR.,NatrajanN.S.
2020).Organizationshavetakenutmostconsiderationwhilemanaginginformationeffectivenessthat
supportsthebusinessfunctioningofanyorganization(Bal,Bozkurt,&Ertemsir,2012;L.Syafiraliany,
M.Lubis&R.W.Witjaksono,2019).Forfacilitatingastrategicvaluetoanorganization,HRISis
becomingaprominenttoolinthehandsofanorganizationwhichimprovesitsinformationprocessing
vialoweringHRcostalongwithleveragingproductivity(Boateng,2007;Dery,Grant,&Wiblen,
2007;RandH.Al-Dmour,2020).

HRIShelpsnotonlyinstoringemployees’informationinitsdatabasebutalsohelpsinmanaging
almostallHRfunctions(Bayraktarogluetal.,2019)withinanorganization.Technologydigitally
savesthelargeamountofdataandthusitiscosteffectiveandhelpsinenhancingworkspeedand
employeesefficiency(Bayraktarogluetal.,2019;Bondarouk,Parry,&Furtmueller,2017).Though
organizationhasbeenstartedimplementingHRISfortheirHRinparticularandemployeesingeneral,
butstillitislackingtoitsfullutilizationandsolessreturnofinvestmentfororganizationshavebeen
mentionedbyvariousresearchers(Al-Dmour,Love,&Al-Debei,2016;Sablok,Stanton,Bartram,
Burgess,&Boyle,2017).

2. THEoRETICAL BACKGRoUNd ANd RESEARCH ModEL dEVELoPMENT

HRISbasicallyfacilitatesHRdepartmentandmarksitspresencebyprovidingnumberofbenefits
toalllevelsofmanagement(Bondarouk,Parry,&Furtmueller,2017;Ruël,Bondarouk,&Looise,
2004).AlShibly,(2011&2014)hasestablishedarelationshipbetweensystemqualityandinformation
qualitywithHRISuserssatisfactionandwithHRISsuccess.Buttheymissedoutonemajorconstruct
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