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ABSTRACT

This chapter addresses the following problem: the strategies higher education instructors need
to strengthen the oral communication skills of online undergraduate students have not yet been
identified.Theexploratorydesignusedsemistructuredinterviewsthatqueriedtheexperiencesof
10undergraduateonlinehighereducationinstructorstaskedwithteachingacoursewithanonline
publicspeakingassignment.Thepopulationinthestudywasgeographicallydisbursedandworked
remotelywithintheUnitedStates.Theconceptualframeworkguidedthestudyandfocusedonthe
generalresearchproblemandthewaysinwhichmanagementcanimprovepracticesrelatedtoteaching
andlearning.Thetheoreticalconstructthatwasmostcloselyexaminedwasandragogy.Theresearch
question asked: What are the strategies higher education instructors need to strengthen the oral
communicationskillsofonlineundergraduatestudents?Theresultsofthesemistructuredinterviews
uncoveredfivethemesbutthischapterexaminesthethemeofstudentengagement.
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INTROdUCTION

Thisstudyfocusesononemajor themeofa larger researchstudyanddrawsonaprojectwhich
explorededucationaltheoriesonlearning,oralcommunicationandmanagementinhighereducation.
Tenhighereducationinstructorswithatleastthreeyearsofexperienceteachingonlinetookpart
fromtheUnitedStates.Thestudyfoundthathighereducationinstructorsaimedtoincreasestudent
engagement tohelpdrivecompletionratesoforal reports(DiPeri,2020).KolbandKolb(2005)
examinedhowstudentsuccesshadmoretodowiththeprocessoflearningthanachievingoutcomes
(Peterson,DeCato,&Kolb,2015).Adultslearnbestinanexperientiallearningprocessandstudent
engagementistheprimarygoalofinstruction.Tolearnbydoing,thestudentmustengageinthe
activity.Thisarticlefocusesonthetopicoforalcommunicationengagementintheonlineclassroom
becausethestudyfoundthatstudentengagementwasthebiggestfactorinthesuccessoflearning
oralcommunicationonline.Participantssharedmultiplestrategiestoincreasestudentengagement
includingincreasingstudentandinstructorpresence,modelingoralskillandstressingtheimportance
oforalskilltostudents.Oralcommunicationengagementhasbeenlinkedtopositiveparticipation
andlearning(Frymier&Houser,2016).
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The researchers project focused on online instructors that came from a diverse disciplinary
backgroundwhichfurtherexaminestheneedfororalskillpracticeacrossdisciplines.Universities
shouldassesstheleveloforalcommunicationskillswithinaprograminordertoincreasestudent
proficiencyandbringthemtoaleveldesiredbyemployers(McBainetal.,2016).Ali(2017)found
thatskillinoralcommunicationisvitalforgraduatestobesuccessfulindustryprofessionals.

Thisarticledetailsthedissertationstudythatexaminedthecurriculumstrategieshighereducation
instructorsneedtostrengthentheoralcommunicationskillsofonlineundergraduatestudents(DiPeri,
2020).Outlinedinthisarticleisthecomponentsofincreasedoralcommunicationengagementinthe
onlineclassroomandtheimplicationforlearningthroughpractice.

BACKGROUNd

Problem Statement
Theproblemaddressedinthestudywasthecurriculumstrategieshighereducationinstructorsneedto
strengthentheoralcommunicationskillsofonlineundergraduatestudentshadnotyetbeenidentified.
(Butz&Askim-Lovseth,2015).McBain,etal.,(2016)notedthatinthefuturethereisaneedfor
researchonhoworganizationsshouldhelpinstructorsunderstandmoreabouttheopportunitiesonline
oralcommunicationtasksoffer.Alsonotedwashowtheworktodeveloporalcommunicationtasks
couldbringthestudentappreciablegains.Onlineinstructorsdonothaveasetofstrategiestofollow
thatwouldindicatetheteachingbehaviorneededtomoreeffectivelyincreaseoralskill inonline
students.Someonlineinstructorsareuncertainwhatskillsareneededtoimprovethepublicspeaking
assignmentbecausethepublicspeakingcoursecurriculumistraditionallytaughtongroundcampuses
(VanGinkel,Gulikers,Biemans,&Mulder,2015).

This problem is key to online instructors charged with teaching students to deliver an oral
presentationwhichisdefinedasgivinganaddresstoapublicaudience.Whenaspeechisgivenin
asilowithoutmanypeopleinattendancetheauthorofthespeechdoesnotreceivethesamekindof
immediatefeedbackasinalivewellattendedaudience(VanGinkel,etal.,2015).Theresearcher
identified specific curriculum strategies as a possible model for online instructors teaching oral
communication.Thestudyfillsagapinexploringthegeneralproblemofonlineoralcommunication
deficiencies and communicate the best practices for teaching the public speaking assignment to
undergraduatestudentsinanonlinecourse.

PURPOSE STATEMENT

Thepurposeof the largerqualitative exploratory studywas to explore the curriculumstrategies
highereducationinstructorsneedtostrengthentheoralcommunicationskillsofonlineundergraduate
students(DiPeri,2020).Ifanonlineinstructorissuccessfulinproducingstrongoralcommunication
skillsinonlinestudents,theymaybecontributingtotheirchancesofemployment.Instructorshave
theabilitytohelptheuniversityproducestudentswithlongtermsuccessinoralskills.Employers
haveputpressureonuniversitiestoproducegraduateswithoralcommunicationskills,makingthe
topicpartofanimportantphenomenontoexplore(Grossman&Johnson,2015).Theresearcherasked
openendedquestionsabouttheparticipants’experienceswithimprovingoralcommunicationinthe
onlinemodality.Theresearcheruncoveredthedetailsofhowandhowoftenstudentoralpresentation
opportunitiesweregivenintheonlineclassroom.Golombisky(2016)postulatedthatpracticehelps
butdesensitizes thestudent tocommunicationapprehension.The researchmethodfor thisstudy
wasaqualitativeexploratorystudywith10participantstakenfromthepopulationofinterestwhich
consistsofonlineinstructorswithatleast3yearsofexperienceteachingonline,whohavetaughtan
onlinecourserequiringanonlineoralpresentationdeliverable.
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