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Introduction

Wireless networks and new tools utilizing mobile 
information and communication technologies 
(ICTs) challenge the theories and practices of 
document management, in general, and records 
management, in particular. The impact of these 
new tools on document management as a part 
of organizational memory is as yet unexplored 
because the wireless and mobile working environ-
ment is a new concept. Recent studies of mobile 
environment have focused on mobile work itself 
or technologies used, and the aspect of document 
management, especially records management, 
has been ignored. 

Background

Records form one important part of the memory 
of an organization. From the organizational per-

spective, one method of managing intellectual re-
sources is to augment the organization’s memory. 
A standard connotation of organizational memory 
is a written record, although this is only one form 
of memory. Organizational memory has explicit 
and implicit forms and can be retained in several 
places like databases and filing systems, but also 
in organizational culture, processes, and struc-
tures (Ackerman, 1996; Walsh & Ungson, 1991). 
Megill (1997) specifies organizational memory to 
include all the active and historical information 
in an organization that is worth sharing, manag-
ing, and preserving for use. It is an important 
asset encompassing all types of documented and 
undocumented information that an organization 
requires to function effectively. 

Digital documents and records can be found in 
every area of administration and business activi-
ties. Official records are produced in carrying out 
business or administrative processes, decision-
making processes or procedures. These records 
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are vital and must be preserved for later use, as 
documentation and evidence and for cultural and 
historical reasons. Records are not preserved only 
for the use of the organization; they must be made 
accessible to individuals and customers (Young & 
Kampffmeyer, 2002). With a growing number of 
people using mobile tools, new kinds of problems 
are emerging. These problems arise because docu-
ments are created, processed, stored, managed, 
and shared through various mobile ICT tools and 
technologies. In a mobile working environment, 
it is essential that every piece of an organization’s 
explicit memory is accessible, searchable, and 
preservable. This is vital, especially in the case 
of official and business records. 

The literature on document management 
focuses mainly on the technologies used or the 
functionality of the document management sys-
tems created by practicing consultants. Academic 
research is rare (Bellotti & Bly, 1996; Eldridge 
et al., 2000; Luff, Heath & Greatbatch, 1992). 
Mobile working environment has been examined 
from the social-scientific and social interaction 
perspectives (Brown, Green & Harper, 2001; 
Katz & Aakhus, 2002). The mobile working en-
vironment in relation to the aspects of document 
management is an uninvestigated area and a new 
research topic.

ORGANIZATIONAL MEMORY

The concept of organizational memory is not 
new. Its roots go back to the organizational sci-
ence and information-processing theories of the 
1950s (Walsh & Ungson, 1991). Research on 
organizational memory increased especially in 
the 1990s in the field of information systems re-
search. Understanding of the concept is limited, 
and the term is vague but commonly used. Mostly 
organizational memory is seen from the perspec-
tive of the organizational member. It refers to the 
stored information on the organization’s history 

that can be brought to bear on present decisions 
(Walsh & Ungson, 1991). 

The perspectives of information systems sci-
entists on organizational memory are pragmatic, 
more often concentrating on the development of 
databases and information systems supporting 
organizational memory, since examining the 
contents of the concept is the focus of organiza-
tional scientists. Walsh and Ungson’s (1991) classic 
study, in turn, is completely conceptual. Bannon 
and Kuutti (1996) claim that the concept of orga-
nizational memory does not belong exclusively 
to any particular research area or discipline and 
that a variety of definitions is available in such 
different fields as administrative science, organi-
zational theory, change management, psychology, 
sociology, design studies, concurrent engineering, 
and software engineering. The viewpoint taken 
in archival science (see, e.g., Hedstrom, 2002; 
Yates, 1990, 1993) is on the historical mission of 
organizational memory. The purpose of archives 
is to retain and store the historical memory of an 
organization. Organizational memory research 
has been criticized for perceiving organizational 
memory as only a problem of information technol-
ogy. The problem of how databases serve users 
is not the most essential (Koistinen & Aaltio-
Marjosola, 2001). 

On the basis of a through concept analysis, 
the definition of organizational memory is the 
organized knowledge of an organization, a pro-
cess which is individual and distributed and past 
preserving, which has an effect on organizational 
learning, competitiveness and decision-making, 
and which can be supported by information tech-
nology. (Mäkinen & Huotari, 2004).  

The preservation and use of organizational 
memory refer strictly to working life and informa-
tion used in work-related settings. The empirical 
case studies on organizational memory pertain 
particularly to carrying out a task (Mäkinen & 
Huotari, 2004).

Schwartz, Divitini, and Brasethvik (2000) note 
that organizational memory has become a close 
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