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INTRODUCTION

Doubtless, terrorism has posed as a major threat as well as a great challenge for the US and Europe
(Dershowitz 2002; Sloan 2006). As Jean Baudrillard puts it, terrorism not only signified more than a
humiliation for the West but also “the mother of all events” (Baudrillard 2013). If terrorism probed
something, it was that the urban spaces exhibit fertile grounds for potential attacks. People are more
vulnerable in the urban cities or when they travel to work while the mass means of transport are often
weaponized against civilian targets. In his book, The Clash of Barbarism, Gilbert Achcar says that ter-
rorism opens the doors for a “narcissist commiseration” which means a sentiment of empathy for the first
world victims. The global periphery, which was historically exploited by the center has the opportunity
to feel closer to its oppressors (Achcar 2015). What is particularly clear is that victims have no same
worth. While the victims of 9/11 were enthralled as “martyrs” thousands of others, located in the Global
South, die or agonize day by day without any type of attention (Zizek 2008). Korstanje & Tarlow (2012)
studied more than a dozen of plots in horror movies. They hold the thesis that English speaking travelers
are marked as “special agents of civilization” who are targeted by evil-doers, monsters even terrorists
who hate them. This is particularly interesting since the plots continue a much deeper narrative which
was based on the sentiment of exceptionalism that historically characterized by the US. The American
ethnocentrism toys with the belief that English speaking nations situate as more educated, more tolerant
or even efficient than other cultures. Terrorism reminds not only this (the Anglo supremacy), but why
the world, which becomes a dangerous place, should be pacified.

To date, a prolific number of books, studies and work-papers emphasize on the economic effects
of terrorism in a macro-level of analysis (Chen & Siems, 2004; Abadie 2006; Benmelech, Berrebi, &
Klor, 2010; Abadie & Gardeazabal, 2008; Giroux 2015), whereas less attention is paid to the micro-
sociological changes introduced by terrorism in the working conditions. This chapter gathers two dif-
ferent ethnographies conducted in two argentine companies. Centered on the previous studies of Luke
Howie in Melbourne, we find interesting and contrasting outcomes which merit to be discussed. While
interviewees acknowledge that terrorism is a major threat, they —instead- believe Argentina is far from
what specialists dubbed as “The War on Terror”. In this respect, the different interviewed persons held
that terrorism is not a problem for them, even he said “this is a problem of the Gringos!”. Lastly, we
examine some of the published works that focus on the interplay of terrorism and working conditions to
be contrasted to empirical validation. In the global South, i.e. Argentina, workers seem not to be affected
by terrorism. Even, they forget that terrorism whipped Buenos Aires city on two occasions. One of the
major problems faced by the applied research was the multiplication of quantitative-led publications
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and information which obscures more than it clarifies. For that reason, we convene to make a qualitative
study which straddles “the informational database or multi-variable analysis. In view of this, outcome
cannot be universalized and only be strictly comprehended into the fields of the studied organization.
It is our intention to provide new insights and methodological discussions revolving around the effects
of terrorism in Latin America. In so doing, the theory of emotions and organizational culture occupies
a central position. Because of time and space, the chapter does not cover all published works while it
focuses on the Marxian tradition and the theories of Luke Howie.

BACKGROUND

Emotions are vital factors in the labor organizational culture. Arlie Hochschild (2002) writes that the
founding parents of sociology have focused on emotions in different ways. From Durkheim to Weber,
without mentioning Marx or Tonnies, emotions occupied a central position in the theoretical concep-
tion of solidarity. From its onset, sociology concerned about the social fact, as well as finding a credible
answer that explains how society keeps united. For some reason, the evolution of the discipline through
the twentieth century witnessed how “emotions” passed to play a marginal role in the sociological theory.
In the threshold of time, as Hochschild observes, emotions set the pace to the advance of “rationality”.

In his book, Politics and Emotions Adrian Scribano (2018) lays the foundations towards a new
fresh insight that helps understanding how liberalism manipulates emotions to protect the interests of
the ruling elite. Through the articulation of different ideological artefacts, the global capital not only
domesticates emotions —in the name of productivity and efficiency- but also the bodies according to an
external stimulus. To some extent, sensibilities and politics are inevitably entwined. As Scribano puts
it, the emotional factor is rechanneled and packaged to stimulate consumerism as well as the pleasure-
maximization. In a hyper-competitive climate, each agent is in quest of its own happiness paving the
ways to the rise of hedonism and individualism. In this respect, Machado Araoz & Pedro Lisdero (2018)
explain that neoliberalism as a mega economic and cultural project arrived in Latin America to stay.
Per their viewpoints, neoliberalism combined a set of negotiable with non-negotiable policies, which
correspond to the needs of creating a space of stable governance. The dogma of precautionary prin-
ciple, stability and progress act as a catalyst to avoid the social conflict which derives from decades of
economic dependency and oppression. Based on the Marxian legacy, authors argue convincingly that
neoliberalism —as a residual form of liberalism- mutates and evolves in different directions and shapes,
but what remains in its ideological core is the “progressive reasoning” which means the instrumental-
ization and subordination of social relations in favor of the sense of efficacy. A Stilz (2009) focused on
the elements that historically framed the liberal discourse. She found that the liberal reasoning shows
how the loyalties of citizens are not given to the foreign policies of their states but citizens, rather, are
systematically educated to believe they are “good boys” if taxes are paid, they vote or even leave their
children in the school. This suggests that democracy does not consist in creating a climate of egalitari-
anism as the exegetes of liberalism think, but a spirit of conformity among citizens for the status quo to
protect its interests. The Hobbesian conception of politics played a leading role to configure the doctrine
of the state that redeemed individual liberty by the consensus of the majority. Of course, since the fear
never disappears but it is enrooted in the core of politics, the legitimacy is commonly subordinated to
the needs of securitization. The question of whether torture is accepted or neglected by electorship was
widely discussed in the academic circles. While some scholars speak us of the “doctrine of lesser evil”,
which suggests that legal torture can enhance democracy in the War on Terror (Ignatieff 2013), other
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