
725

Copyright © 2021, IGI Global. Copying or distributing in print or electronic forms without written permission of IGI Global is prohibited.

Chapter  33

DOI: 10.4018/978-1-7998-3438-0.ch033

ABSTRACT

Today’s knowledge-based economy requires that nations equip their citizens with appropriate skills, and 
a demand for university education has continued to soar. In much of Sub-Saharan Africa, however, the 
rapid increase in university enrollments has not been matched with an expansion of the relevant infra-
structure, resulting in among other things, overcrowded classrooms and inadequate libraries. On the 
other hand, there has been a robust growth in the sector of technology globally. This chapter examines 
the rapid expansion of university education in Kenya and its implications on quality, as well as possible 
contributions of the Smartphone to learning. Challenges aside, the author concludes that the Smartphone 
could be exploited to supplement learning as it enables the student to access academic and research 
materials from credible sources that are either on free-access or subscribed-for through their home uni-
versity libraries. Samples from forty-nine responses from university students are included in the chapter.
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INTRODUCTION

That every person has a right to acquire education to the highest possible level is well endorsed by Article 
26 of the UN Declaration of Human Rights on Education, which states that:

everyone has the right to education … Elementary education shall be compulsory. Technical and pro-
fessional education shall be made generally available and higher education shall be equally accessible 
to all on the basis of merit.

While this right might seem obvious in the developed parts of the world, many people in the develop-
ing world still struggle to achieve it. This chapter explores the challenges that face many young people 
in accessing university education in Kenya and examines the role of the mobile open access facility in 
responding positively to this challenge. Specifically, the use of the smartphone as a mobile device to 
access learning materials by university students is examined. 

A small-scale survey sent out to an email network of students in two public universities was conducted 
to inform the author’s views in the chapter (see survey questions in Appendix). The survey sought to 
find out 

1.  Students’ perceptions regarding the effectiveness of their libraries in providing learning materials 
in general

2.  Students’ use of a smartphone to access their academic materials. In addition to these survey-based 
data, interview data provided by one librarian at a public Kenyan university provided context for 
the study findings and discussion

Forty-nine responses were received to provide the data for this chapter. The responses, while few, 
are representative of the larger university student population. The responses were considered important 
because they represented student views and experiences, which could further inform future policies 
regarding education in the country.

The newly inaugurated Kenyan government (as of 2013) has as one of its main objectives transform-
ing education in the country. Government officials have promised to digitalize education starting from 
the primary school, an initiative which the government is in the process of implementing. The survey 
carried out for this chapter could therefore be useful to the government as it makes key decisions regard-
ing the place and nature of technology in the Kenyan education system. In particular, the findings could 
be useful when considering key decisions regarding the use of mobile technology for learning in higher 
education contexts as most students in both public and private universities own a type of a smartphone. 

BACKGROUND

Today, more than ever before, nations across the world have acknowledged the need for a strong higher 
education system as a prerequisite for national development. Scholars on African development have not 
been left behind in addressing this matter. Most have stated that African countries must provide higher 
education that is responsive to the demands of the 21st century (Nyang’au, 2014, Teferra and Altbach, 
2004). Teferra and Altbach (2004, p. 21) for instance stated that:



 

 

16 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/mobile-open-access-revolutionizing-learning-

among-university-students-in-kenya/260447

Related Content

Strategic HRM and Organizational Agility Enable Firms to Respond Rapidly and Flexibly to the

Changing Environment
Nibedita Saha (2021). Encyclopedia of Organizational Knowledge, Administration, and Technology (pp.

2551-2569).

www.irma-international.org/chapter/strategic-hrm-and-organizational-agility-enable-firms-to-respond-rapidly-and-flexibly-

to-the-changing-environment/263712

Building Resilience in At-Risk Students Who Faced Adverse Childhood Experiences (ACEs):

Creating a Culture of Forward Thinking
Jessica L. DeLisa, Matthew Miranda, Keon N. Berryand Tracy L. Mulvaney (2024). Building Resilient

Education Models Post Crisis (pp. 207-236).

www.irma-international.org/chapter/building-resilience-in-at-risk-students-who-faced-adverse-childhood-experiences-

aces/354808

Charismatic Leadership in Hospitality and Tourism
Gonca Ayta, Fatma Doanay Ergenand Engin Aytekin (2023). Leadership Approaches in Global Hospitality

and Tourism (pp. 91-108).

www.irma-international.org/chapter/charismatic-leadership-in-hospitality-and-tourism/318273

Internationalization in the Hotel Industry and Modes of Entry
Anna Sergiyvna Moskalenko, Inês Cruz Reis da Silva, Juliana Gonçalves, Mafalda Britoand António

Carrizo Moreira (2021). Encyclopedia of Organizational Knowledge, Administration, and Technology (pp.

1610-1624).

www.irma-international.org/chapter/internationalization-in-the-hotel-industry-and-modes-of-entry/263640

Our Stories, Our Leadership, Our Lessons
Dana G. Stilley (2023). Black Women’s Formal and Informal Ways of Leadership: Actualizing the Vision of

a More Equitable Workplace  (pp. 235-259).

www.irma-international.org/chapter/our-stories-our-leadership-our-lessons/329658

http://www.igi-global.com/chapter/mobile-open-access-revolutionizing-learning-among-university-students-in-kenya/260447
http://www.igi-global.com/chapter/mobile-open-access-revolutionizing-learning-among-university-students-in-kenya/260447
http://www.irma-international.org/chapter/strategic-hrm-and-organizational-agility-enable-firms-to-respond-rapidly-and-flexibly-to-the-changing-environment/263712
http://www.irma-international.org/chapter/strategic-hrm-and-organizational-agility-enable-firms-to-respond-rapidly-and-flexibly-to-the-changing-environment/263712
http://www.irma-international.org/chapter/building-resilience-in-at-risk-students-who-faced-adverse-childhood-experiences-aces/354808
http://www.irma-international.org/chapter/building-resilience-in-at-risk-students-who-faced-adverse-childhood-experiences-aces/354808
http://www.irma-international.org/chapter/charismatic-leadership-in-hospitality-and-tourism/318273
http://www.irma-international.org/chapter/internationalization-in-the-hotel-industry-and-modes-of-entry/263640
http://www.irma-international.org/chapter/our-stories-our-leadership-our-lessons/329658

