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ABSTRACT

As the European population ages, there is an escalating need for age-friendly
standards to support development of effective products and services involving
informationandcommunicationtechnologies(ICT),therebyimprovingusabilityfor
allconsumers, includingolderpeople.Co-productionwithusers through inclusive
and participatory processes provides several benefits to standardization, including
enhancedunderstandingofmarketneeds,cleareridentificationandmitigationofrisks,
andincreasedlegitimacyofthestandardsdeveloped.Ideally,co-productionincludes
users from a range of backgrounds. However, older people, especially those aged
over80years,areoftentheleastlikelyinthepopulationtobeinvolved.Thispaper
reportsonbarriersandchallengestoinclusiveco-productionfromtheperspectives
ofarangeofstakeholdersparticipatingintheEuropeanCommission-fundedproject
PROGRESSIVE:ProgressiveStandardsaroundICTforActiveandHealthyAgeing.
It identifies potentialways to improve theparticipationof older people in the co-
productionofstandards.
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INTROdUCTION

Over recent years, it has been recognized across a wide range of fields, spanning
research,designanddeliveryofpublicandhealthcareservices,productdesignand
standards development, that good practice includes co-production with relevant
stakeholders. With regards standardization development, relevant stakeholders are
identifiedbythestandardizationbodyconcerned.However,anindependentreview
(EuropeanCommission[EC],2015)oftheEuropeanStandardisationSystemnotedthat
“inclusiveness”wasastrategicobjective(EuropeanUnion[EU],2011),thatrequires
involving awide rangeofparticipants including consumers and representativesof
elderlyanddisabledpeople(p.4).

Wherestandardsrelatingtoproductsandservicesthatrequirecitizenstoengage
withinformationandcommunicationtechnologies(ICT)areconcerned,theauthors
believe that it is vital to include older people and older people’s organizations to
ensurethestandardsdevelopedarerelevantandcancontributetoactiveandhealthy
ageing(AHA).Suchinclusionisregardedasespeciallyimportantgiventherapidity
of technological developments and the threats (as well as opportunities) posed by
robots,roboticsandArtificialIntelligence(AI).However,citizens’organizationsand
standardizationbodieshaverecognizedthatengagingolderpeopleinstandardization
canbechallenging(EuropeanCommitteeforStandardisation[CEN],2017).AsShin
etal.(2015)highlighted“weneedtofindproductivewaysofmakingstandardsfor
newlyemergingtechnologiesinordertomaximizesocialwelfare”(p156).

In2016,theEuropeanCommissionrecognizedthattheroleofstandardsrelatedto
ICTforAHAwasunder-exploredandfundedtheProgressiveStandardsAroundICTfor
AHA(PROGRESSIVE)project(2016-2019).Thisculminatedintheformationofthe
STAIR-AHA(STAndards,InnovationandResearchinAHA)throughthejointCEN-
CENELEC(EuropeanCommitteeforElectrotechnicalStandardization)framework,
bringingtogetherstandardizers,researchersandinnovatorstoidentifystandardization
needsandopportunitiesandproducerecommendationsforfutureaction.

The objective of this paper is to report on findings from the PROGRESSIVE
project;exploringmovestowardsco-productionandoutliningitspotentialtoimprove
theengagementofolderpeopleinstandardproduction,therebyenhancingtherelevance
andvalidityofthestandards.

BACKGROUNd

Theglobalageprofile-isincreasing,withapredictedriseinthoseaged60andover
from12.3%in2015to16%by2030(UnitedNations[UN],2017a,p3).Furthermore,
the European age profile is increasing more rapidly - 25% of Europeans are aged
over60,projectedtoriseto35%by2050(UN,2017b),withthelargestincreasein
those aged over 80 (Eurostats, 2020). These ageing profiles led the World Health
Organization (WHO, 2007) to advocate moving “towards an age-friendly world…
[that]helpspeoplestayheathyandactiveevenattheoldestages”.Thisgoaldrives
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