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Abstract

Thischapter describestheintegration of the SAP R/3 systeminto courses
across the undergraduate and graduate business curriculum at Bentley
College. It arguesthat the integration of the SAP R/3 systeminto existing
business courses, rather than creating standalone courses covering
enterprise systems concepts, is a preferable way to immerse studentsin
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infor mation technology issues and help them under stand how enterprise
systemshavesignificantly transfor med thewor kplace. Theauthorsdescribe
the processesused totrain faculty, develop and test curriculummaterials,
and coordinate the integration effort. Learning objectives and SAP R/3
curricular content aredescribed for MBA, accounting, and finance cour ses.

| ntroduction

Businessschool faculty havea waysstruggled withthe sometimesantithetical
demandsof providing studentswithlifetimecareer knowledgewhilegiving
them enough practical skills to obtain a good entry level position upon
graduation. A primeexampleof thisdilemmarel atesto* hands-on” computer
skills. Outsideof thedomain of information systemswherelearning program-
ming languagesand database management skillsarekey tothe curriculum,
businessfaculty facevalidcriticismwhentheir hands-onexercisesarenothing
more than computerized versions of textbook problem solving. It is not
adequateto acquaint studentswith simulated and simplified versionsof real
business computer systemissues. To betruly useful, classroom computer
applications must both reflect the theory of a subject area and expose the
student toreal, and thereforecomplex, softwareand data. Such exposuregives
thestudentsanincreased appreciation of technology’ sroleintheir intended
career pathswhiledemonstrating the changestechnol ogy bringsabout inthe
business processesand workflow of theareaunder study. This, then, isthe
powerful lesson resulting from intensive immersion into the real world of
informationtechnology.

A primary mechanism for exposing studentsto the synergy of information
technol ogy and businesstheory isenterprisesystems. Enterprisesystemsare
used by companiesand governmental organizationsof all sizesto supportand
integrateinternal businessprocesses, andincreasingly, tointeract withtheir
businesspartners. Theresultsaresimplified and automated dataentry, more
sophisticated anal ysi sfor decision-making, and coordinationamong previously
isolated businessfunctions. Thus, exposureto enterprise systemsgivesstu-
dentsamore accurate and sophisticated picture of theway businessworks
today andwill continueto evolveinthefuture.

Many collegesand universitieshavejoined SAP sEducational Alliance(EA)
programinthe past few yearsand have used SAP’ sR/3 enterprisesystemin
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