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AbstrAct

E-learning as a scientific field is in an era of tran-
sition. In the last decade, several scientific fields 
worked as reference disciplines for the promotion 
of the value delivery that new technologies offered 
to learning. In this paper, we will emphasize the 
role of knowledge management as a reference 
theory for e-learning. 

INtrODUctION

E-learning provides an extremely challenging 
research context. The facilitation of learning 

through technology requires a multifold consid-
eration of issues that fall into the categories of 
cognition, behavior, beliefs, attitudes, and social 
constructions such as networks, communities, 
group formations, recommendations, and utiliza-
tion of human capital. 

Knowledge management, on the other hand, 
poses a critical question to researchers: How do 
we justify abstractions that provide a systematic 
way for the management of knowledge? Extremely 
interesting literature covers a wide range of issues 
that relate to knowledge management processes 
and knowledge category models, as well as to 
knowledge networks and communities. From 
another point of view, the discussion of knowledge 
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management strategies is based on a five-layer ap-
proach: Artifact, Individual, Group, Organization, 
and Interorganizational Network are recognized 
as critical locations where knowledge can be 
identified and utilized.

This paper summarizes the importance of 
knowledge management for e-learning. In the 
past, researchers have tried to investigate the role 
of knowledge management for e-learning. The 
convergence of these approaches is visualized 
in Figure 1.

In Figure 1, knowledge management is 
presented as a critical diode, where a plethora 
of knowledge objects have to be managed and 
adopted in order to fulfill the requirements for 
learning utilization. The issue of learning utiliza-
tion is not a linear function nor even guided from 
a well-defined cause-and-effect formula, where 
learning outcome is directly related to independent 
variables. Knowledge management can be utilized 
in many different ways in the context of e-learn-
ing. A first point of argument is the direct linkage 
of knowledge to learning content and, thus, the 
need to justify the ways that diverse knowledge 
objects are used in an e-learning system in order 
to provide learning material. The downsizing of 
knowledge in reusable parts, the annotation of 
relevant knowledge objects, and the establishment 
of effective management mechanisms require the 
promotion of standards as well as the specifica-

tion of a clear learning strategy. These issues are 
critical milestones for knowledge management 
and e-learning convergence.

In this article, two general pillars from the 
knowledge management literature are discussed 
further: 

• The knowledge artifact approach, where 
knowledge management’s main emphasis is 
on the epistemology of knowledge and the 
specification of relevant types of knowledge. 
As depicted in Figure 2, there is a direct 
linkage of knowledge types to learning 
content types. The debate on tacit and 
explicit knowledge provides an epistemo-
logical background for the analysis of their 
implications in an e-learning environment: 
In the past years, the e-learning commu-
nity seems to have been dominated by the 
learning objects research stream, where the 
relevant research agenda includes semantic 
annotation, embodiment of instructional 
design, and guidance on the transformation 
of learning content to the learning object 
metaphor. 

• The knowledge process approach, where 
several value-adding processes summarize 
significant transformation mechanisms and 
a life cycle that brings together providers 
and users of knowledge.

Figure 1. Investigating knowledge management role in e-learning

Knowledge
Objects

Knowledge
Providers

E-learning 

Adoption

Learning 
Content

•Downsizing
•Cataloguing
•Annotation
•Learning Adoption
•Motivation
•Reusability
• Standards 

KnowledgeManagement

Learners

Community

Learning 
Strategy &

Scenario

•Standards
•Pedagogy
•Motivation
•Semantic 
Density

Recommendations

 



 

 

9 more pages are available in the full version of this document, which may be

purchased using the "Add to Cart" button on the publisher's webpage: www.igi-

global.com/chapter/knowledge-management-reference-theory-learning/25106

Related Content

Identifying Customer Satisfaction: The Mystery Customer Approach
Loukas K. Tsironis (2018). International Journal of Knowledge-Based Organizations (pp. 1-27).

www.irma-international.org/article/identifying-customer-satisfaction/204970

Understanding Organizational Memory
Sajjad M. Jasimuddin, N.A.D. Connelland Jonathan H. Klein (2006). Encyclopedia of Knowledge Management

(pp. 870-875).

www.irma-international.org/chapter/understanding-organizational-memory/17039

The Knowledge Economy as a Development Potential for Industrialized Countries and a

Perspective for Developing Countries
Fredj Fhimaand Walid Trabelsi (2019). International Journal of Knowledge-Based Organizations (pp. 21-37).

www.irma-international.org/article/the-knowledge-economy-as-a-development-potential-for-industrialized-countries-and-a-

perspective-for-developing-countries/237151

Improving Dynamic Knowledge Movements with a Knowledge-Based Framework during Conceptual

Design of a Green Building Project
Zohreh Pourzolfaghar, Rahinah Ibrahim, Rusli Abdullah, Nor Mariah Adamand Abang Abdullah Abang Ali

(2013). International Journal of Knowledge Management (pp. 62-79).

www.irma-international.org/article/improving-dynamic-knowledge-movements-with-a-knowledge-based-framework-during-

conceptual-design-of-a-green-building-project/83612

The Outcome of Knowledge Process for Customer of Jordanian Companies on the Achievement of

Customer Knowledge Retention
Amine Nehari-Talet, Samer Alhawariand Haroun Alryalat (2010). International Journal of Knowledge

Management (pp. 44-61).

www.irma-international.org/article/outcome-knowledge-process-customer-jordanian/39090

http://www.igi-global.com/chapter/knowledge-management-reference-theory-learning/25106
http://www.igi-global.com/chapter/knowledge-management-reference-theory-learning/25106
http://www.irma-international.org/article/identifying-customer-satisfaction/204970
http://www.irma-international.org/chapter/understanding-organizational-memory/17039
http://www.irma-international.org/article/the-knowledge-economy-as-a-development-potential-for-industrialized-countries-and-a-perspective-for-developing-countries/237151
http://www.irma-international.org/article/the-knowledge-economy-as-a-development-potential-for-industrialized-countries-and-a-perspective-for-developing-countries/237151
http://www.irma-international.org/article/improving-dynamic-knowledge-movements-with-a-knowledge-based-framework-during-conceptual-design-of-a-green-building-project/83612
http://www.irma-international.org/article/improving-dynamic-knowledge-movements-with-a-knowledge-based-framework-during-conceptual-design-of-a-green-building-project/83612
http://www.irma-international.org/article/outcome-knowledge-process-customer-jordanian/39090

