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ABSTRACT

Cyberbullyingrepresentsanactualrisk,especiallyfortheonlinegenerationwhichiscontinuously
connected and socialize through the internet. This article presents and comments on some
cyberbullyingissues(e.g.relativeanonymityofperpetratorsandrepetitionofbullyingacts)andis
devotedtoeducatorsengagedincyberbullyingprevention.Thefirststepforcyberbullyingprevention
istheknowledgeacquisitionofwhatcyberbullyingisandhowitoccurswithinaspecificcontext.
Thisisnotaneasytasksincecyberbullyingisacomplexandcreepnewphenomenon,somuchthat
researchers’opinionisoftendividedonitsdefinitionandthere isn’tagreementonmanyaspects
concerningit.
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INTRodUCTIoN

Theinternethaschangedourlives,butthehumannaturehasremainedthesame.Accordingly,the
spreadofthenewtechnologieshasmultipliedtherisksandthreatsfortheinternetuserssincethe
cyberspaceisnotforbiddentocheaters,perpetrators,andindividualsthatliketoharm,harass,and
victimizeotherpeopleespeciallytheywhoareweakandvulnerable.

Cyberbullying is an alarming phenomenon closely connected with the relational changes
introducedby thedigital technologiesand theonlinecommunication. Indeed,a largenumberof
youngpeoplearecontinuouslyconnectedwiththeirpeersandusesocialnetworkstocommunicate
withthemsharingallsortofexperiences,emotions,andsecrets.Forthisreason,themostpartof
victimsofcyberbullyingarechildrenandadolescentsandtherecentstatisticsshowthisbleaksituation
(Lessne&Yanez,2016):25percentofteenagersreportthattheyhaveexperiencedrepeatedbullying
byphonecallsandtextingorontheinternet;

• 52percentofyoungpeoplereportbeingcyberbullied.
• 11percentofadolescentsandteensreportthatembarrassingordamagingphotosofthemhave

beentakenandpostedontheinternetwithouttheirknowledgeorconsent.
• 10percentofmiddleschoolandhighschoolstudentshavereceivedthreatening,offensiveorof

hatemessages.
• 55percentofallteensthatusesocialmediahavewitnessedoutrightbullyingonline.
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Howcanwecontrast the evilphenomenonof cyberbullying?Someyears ago,Hinduja and
Patchin(2009)presentedthetoptentipsforeducatorsaimedtopreventcyberbullying.Thesetips
canbereducedtothreemainsuggestions:

• Improvecontextualizedknowledge.
• Developcontinuingeducationalprograms.
• Organizetechnicalsupportservices.

Develop continuing educational programs includes five of the ten preventing tips, this way
showingtheimportancethateducationoccupiesinpromotingappropriatesolutionstrategies.Inthe
followingparagraphs,thecurrentstrategiesforcyberbullyingprevention,theHindujaandPatching’s
tips(Marzano,2015),areanalyzedandcommentedupon.However,beforedealingwithcyberbullying
prevention,theissueofwhatcyberbullyingisshouldbetackled.Indeed,manyformsofcyberbullying
correspondtotraditionalharmfulandaggressivebehaviors(teasing,namecalling,spreadrumors,
threatening, and ransoming). Nevertheless, the internet gives to perpetrators new and powerful
meanstoharasstheirvictims.Theappropriationofthesenewmeansbybulliesisonlyoneaspect
ofcyberbullyingsincethetechnologyextendedtheopportunitytoharmpeoplewithoutaphysical
contactincreasingtherangeofstalkersandharassers.

The Multifarious Faces of Cyberbullying
Atthemoment,thereisnouniversallyaccepteddefinitionofcyberbullying.Thisisduetothefact
thatcyberbullyingisarelativelyrecentphenomenon,closelytiedtotheprogressoftechnology.In
manyways,itcanbeconsideredacollateraleffectofthebehavioralchangesthatdigitaltechnologies
areproducinginthespheresofcommunicationandsocialinteraction.

Asaconsequence,cyberbullying representsamultifacetedphenomenon, since themore the
internetandsocialnetworksspread,morenewformsofharassmentandviolenceemergeontheweb.

Beforethetermcyberbullyingbecamepopular,otherexpressions,suchasonlineharassment,
onlinebullying,andcyberstalking(Benfer,2003;Ellison,2003;Bocij,2004),wereusedtodescribe
theharmfulandmaliciousactsenactedthroughelectronicmeans.

Theharmfulconsequencesofthespreadofelectroniccommunicationsbegantoappearveryearly
onaspeoplestartedusingtheInternetforcommunication.Inthe1980s,oneunpleasantphenomenon
wasparticularlywidespread,namelytheheatedexchangeofmessagesexpressinghostilityoracrimony
towardothers,commonlyknownas“flaming”(Baron,1984).Respondentsofasurveyconducted
intwodivisionsofalargeUSfirmdeclaredthattheyhadexperiencedflaminginelectronicmail
messagesanaverageof33timesamonth(Sproull&Kiesler,1986).

Bythe1990s,onlineharassment,especiallyagainstwomen,wasaseriousproblem,andmany
femaleteachersstoppedgivingouttheire-mailaddressesasaresult:

[…] many women are discouraged from speaking up online for fear of being targeted for some sort 
of sexual advance or another. I wonder how many women have stopped posting their words because 
they were sick of constantly being attacked for their opinions (Brail, 1996, p. 152).

Furthermore,attheendofthe1990s,manycasescametolightofchildrenbeingsolicitedby
adultsforillegalsexualactivitiesovertheinternet.Therisksrelatedtounwantedorillegalexposure
ofchildrenandadolescentstosexualsolicitation,harassment,andpornographyontheinternetwas
reviewedandanalyzedatdifferentlevels(Finkelhor,Mitchell,&Wolak,2000).

Thetermcyberbullyingfirstappearedintheearly2000s.Itquicklybecamepopular,andwas
preferredto theexpressions‘onlineharassment’or‘onlinebullying’(Ybarra&Mitchell,2004a;
2004b).



 

 

18 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/article/topical-issues-on-cyberbullying-

prevention/250264

Related Content

Moderating Effects of Novelty and Spontaneity on Personal Electronic

Communication at Work
Pruthikrai Mahatanankoon (2012). International Journal of Interactive Communication

Systems and Technologies (pp. 19-32).

www.irma-international.org/article/moderating-effects-novelty-spontaneity-personal/75311

The Rise of a Networked Public Sphere: The Role of Social Media in India's

Media Landscape
Debashis ‘Deb' Aikat (2014). International Journal of Interactive Communication

Systems and Technologies (pp. 61-73).

www.irma-international.org/article/the-rise-of-a-networked-public-sphere/115161

Reconfigurable Antenna Systems for the Next Generation Devices Based on

4G/5G Standard
Massimo Donelli (2017). International Journal of Interactive Communication Systems

and Technologies (pp. 53-71).

www.irma-international.org/article/reconfigurable-antenna-systems-for-the-next-generation-

devices-based-on-4g5g-standard/206569

GeoVisualization and GIS: A Human Centred Approach
Vlasios Voudourisand Stephanie Larissa Marsh (2008). Visual Languages for

Interactive Computing: Definitions and Formalizations  (pp. 389-406).

www.irma-international.org/chapter/geovisualization-gis-human-centred-approach/31048

Documentation Methods for Visual Languages
Eduardo Costa, Alexandre Gringsand Marcus Vinicius dos Santos (2008). Visual

Languages for Interactive Computing: Definitions and Formalizations  (pp. 436-454).

www.irma-international.org/chapter/documentation-methods-visual-languages/31051

http://www.igi-global.com/article/topical-issues-on-cyberbullying-prevention/250264
http://www.igi-global.com/article/topical-issues-on-cyberbullying-prevention/250264
http://www.igi-global.com/article/topical-issues-on-cyberbullying-prevention/250264
http://www.irma-international.org/article/moderating-effects-novelty-spontaneity-personal/75311
http://www.irma-international.org/article/the-rise-of-a-networked-public-sphere/115161
http://www.irma-international.org/article/reconfigurable-antenna-systems-for-the-next-generation-devices-based-on-4g5g-standard/206569
http://www.irma-international.org/article/reconfigurable-antenna-systems-for-the-next-generation-devices-based-on-4g5g-standard/206569
http://www.irma-international.org/chapter/geovisualization-gis-human-centred-approach/31048
http://www.irma-international.org/chapter/documentation-methods-visual-languages/31051

