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ABSTRACT

ThisstudywasdesignedtoinvestigatetheadequacyofEFLlearners’abilitiesinthreemajordimensions
ofdigitalliteracyskillsandwhetherself-assessmentsofcompetencewereconsistentwiththeiractual
performance.Italsoidentifiedfactorsthataffectedlearners’useoftheselecteddigitalliteracyskills.
Tothisend,60SaudiEFLlearners(41maleand19female)respondedtoafive-part,cross-sectional
questionnaireof36itemscategorizedaccordingtothethreedimensionsofdigitalliteracyskills.
Theyalsoengagedin11predeterminedreal-timeInternetsearchtasks.Theparticipants’on-screen
onlinesearchactivitieswererecordedandsubjectedtoasearchloganalysis.Short,semi-structured
post-searchinterviewswereconductedtocapturetheparticipants’reflectionsonthesearchprocess.
Thedatawas analyzedwithdescriptive statistics andpaired t-tests.Theparticipants’ success in
searcheswasmeasuredby the totalnumberof taskscompletedaccurately.The results indicated
thattheparticipantswereill-equippedtoefficientlyhandlethethreekeyL2digitalliteracyskills.
Participants’lowself-perceivedabilitytousethemadequatelywasconsistentwiththeiractualpoor
onlinesearchperformance.Further,theparticipantsscoredlowinsearchaccuracy,withtheexception
ofsearchresultsinterpretationskillsand,tosomeextent,skillstoevaluateawebsite’susefulness,
andexhibitedawiderangeofareasforimprovementandchallengesinWebinformationsearch.The
implicationsofthestudyandpotentialareasoffutureresearcharediscussed.
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INTRoDUCTIoN

Today,digitalformatsarereshapingtraditionalnotionsofliteracy,andsecondlanguage(L2)digital
literacyskills(DLSs)arenecessarytooptimizelearningEnglishasaforeignlanguage(EFL).L2
DLSs include theability toeffectivelysearchforand locateonline information,and toevaluate,
synthesize,andintegratethatdigitalinformation.TheseskillsarefundamentaltoL2digitalliteracy
andareprerequisitesforEFLlearnerstolearnEFLeffectivelyinadigitallyenhancedlanguage-
learningenvironment,giventhatdigitalresourcesarethecurrentdeliverymodelformostonline
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languagelearning.Indeed,searchingforinformationonlinehasbecomecommonbothininstructing
andlearningEFL,andtheonlineenvironmentisindispensableinclassesasitexposeslearnersto
real-worldinstantiationsoflanguage.

Sonetal.(2017)contendedthatlanguagelearningwithindigitalenvironmentsiscontingenton
thedevelopmentofconcreteL2DLSsandstrategies.ToaccelerateEnglishacquisition,EFLlearners
mustlearntosearchfor,evaluate,andsynthesizedigitalinformation.Similarly,Meurant(2009)noted
thatdigitalliteracyinEnglishiscriticalforEFLlearners’development,asdigitalresourcesbecome
increasinglycrucialforL2acquisition.

Regardlessofthisincreasingprominence,theEFLfieldpaysinsufficientattentiontoL2DLSs,
especiallyregardingtheskillsandstrategiesnecessaryforthesearch,evaluation,andsynthesisof
onlineinformation;forthedevelopmentofaprofoundunderstandingoftheissuesspecifictothose
DLSs;andforsuitablepedagogywithwhichtoenhanceEFLlearners’repertoireofsaidskills.As
Sawatdeenarunat(2014)maintained,EFLteachershaveinsufficientresearchexperiencetosupport
thefulldevelopmentofL2DLSoritsrelatedliteracypracticesnecessarytoreapthefullrewards
ofthedigitallandscape.GuikemaandWilliams(2014)echoedthis,notingthatdigitalliteracyis
notprominentinthecurrentpracticesoflanguagelearningandpedagogy.Consequently,astriking
paucityofresearchonL2DLSsremains,includingWebsearchskillsandprocess,evaluation,and
synthesisskillssurroundingdigitalinformation;allareneglectedwithintheEFLcontext,anarea
thatremainsinitsinfancy.

Exploringthisunchartedterritory,weconsiderthefollowingkeyquestion:HowadequateareEFL
learners’L2DLSstoday?Tothisend,EFLlearners’L2DLSscompetenceisassessedinthreemain
dimensions:information-searchskills,criticalevaluationskills,andstrategyselectionforeffective
informationsynthesis.Further,wedeterminewhetherEFLlearners’self-perceivedefficacyinthese
threeDLSsisalignedwiththeiractualonlinesearchperformance.Wealsoexplorepossiblefactors
thatfacilitateorimpedeEFLlearners’abilitytosearchfor,evaluate,andsynthesizedigitalinformation.

WehopethisresearchwillcontributetoadeeperunderstandingofL2DLSsandhowsuchskills
canbeutilizedmosteffectivelybyEFLstudents,andtherebyenablethemtoreapthefullrewards
offeredbythedigitallandscapetomeet21st-centuryliteracydemands.Thisstudyalsoprovidesuseful
informationwithwhichtosustainablyimprovepedagogicalpracticesofL2DLSs.

LITERATURE REVIEw

Definition and Theoretical Frameworks
DLSsare subsumedunder theumbrellaofnew literacy,whichconsistsof skills, strategies, and
dispositions (Leuet al., 2004).TheseDLSsclusters enable Internet users to effectively identify
important questions, locate information, and critically assess, synthesize, and communicate that
information.Leuetal.(2004)stressedthatnewliteraciesbuildonfoundationalliteracies,including
phonemicawareness,wordrecognition,decodingability,vocabularyknowledge,comprehension,
andothertraditionalreadingskills.However,thesealonedonotmeetthedigitalworld’sdemands.
Similarly,Martin(2005)defineddigitalliteracyasindividuals’abilitytousedigitaltoolsappropriately
toidentify,access,manage,integrate,evaluate,analyze,andsynthesizedigitalresources.

Thus,thenewliteracyandcompetencytheoriesunderliethisstudy.Thenewliteracytheoryposits
thatliteracy’snaturehasevolvedalongsidetheevolutionofcomputer-basedtechnologies(Alexander
&Jetton,2000;Coiro&Dobler,2007)andsocialforces(Leuetal.,2017).Thisperspectiveendorses
awarenessandunderstandingofemergingdigitalstrategiestobettertackleimportantquestionsandto
locate,criticallyevaluate,synthesize,utilize,andcommunicateinformationretrievedonline(Casteket
al.,2007;Coiro&Dobler,2007;Leuetal.,2007).Competencytheorysuggestsamisapprehensionof
students’self-assessmentsoftheirDLSsandactualskillsonthebasisthatthoselackingcompetency
tendtoholdoverlyfavorableviewsoftheirabilities(Kruger&Dunning,1999;Gross&Latham,
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