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ABSTRACT

Perceivedeaseofuse(PEOU)andperceivedusefulness(PU)ofsocialmediabydistancelearnersmay
affectitsacceptanceforlearning.Theseconstructswereinvestigatedamong341distancelearnersin
twouniversities,theUniversityofIbadan-UIandtheNationalOpenUniversity-NOUNinNigeria
usingaquestionnaireandwasanalyzedusingfrequencyandpercentages.Themainpurposeanduse
ofsocialmediainUIandNOUNwastoshareinformation(100%and100%)andforgroupdiscussion
(96.3%and100%)respectively.WhatsAppwasuseddailyinNOUN(100%)andUI(91.3%).The
PEOUbytherespondentsinNOUNandUIwerebothhigh:requiringalotofmentaleffort(100%)
andpromotingdistanceinteractionsbetweenlearnersandlecturersoutsidethelectureroom(96.9%),
whilePUinNOUNandUIwasalsohigh:itdecreasedtravelexpenses(100%)andimprovedacademic
performance(100%).Therefore,thehighperceptionofsocialmediause(PEOUandPU)bydistance
learnersshouldbesustainedbyfacilitatorsthroughtheadoptionofsocialmediaforalltheircourses.
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INTRODUCTION

Adistancelearningprogrambroadensaccesstoeducation,whichgivesopportunityforcontinuous
andlife-longlearningforindividuals.Jimoh(2013)averredthatdistancelearningaffordslearners
theprivilegeofbeingfreefromthetimeconstraints,limitedplaceandoffersflexibleopportunities
oflearningforanybodywhohastheinclinationforhighereducation.Throughadistancelearning
program,studentshaveaccesstohighereducationwhichotherwisewouldhavebeenhindereddue
totheiremploymentstatus,maritalstatus,familyresponsibilities,distance,andexpensesincurred
withtraditionaleducation(Hannay&Newvine,2006).

Thephysicaldistancebetweenthelearnersandinstructorsmakesitnecessarytouseinformation
and communication technologies (ICT) for delivery of learning resources such as the Internet.
Universitieshavebeenabletocaterfortheeducationalneedsofdistancelearnersthroughsocial
mediaplatformswhichmayensurelearnerslearnandbecomeequippedattheirownpace.Selwyn
(2012)suggestedthatinrecentyears,thewide-scaleuptakeoftheseICTtoolshastransformedthe
waysinwhichtheInternetisexperiencedandusedbymoststudentsduetothepresenceofsocial
mediatools.Socialmediaisbecomingamajorformofcommunication,interactionandprovides
informationaccessandgenerationforpeopleglobally.Theuseofsocialmediabyundergraduates
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isnowaglobaltrend(Wickramanayake&Jika,2018;Leyrer-Jackson&Wilson,2018;Al-rahmi,
Zeki,Alias,&Saged(2017).

Socialmedia isdescribedasan“application thatallowsusers toconverseand interactwith
eachother;create,editandsharenewformsoftextual,visualandaudiocontent,andcategorise,
labelandrecommendexistingformsofcontent”(Boateng&Amankwaa,2016,p.3).Socialmedia
enables individuals to meet new people and friends, have discussions with one another through
theuseof textandexchangeinformationcarryingcontent theybothunderstand.Socialmedia is
characterized by active participation on the part of distance learners as it provides a forum for
learnerstoshareknowledge,provideclarificationtoquestions,disseminateinformation,andengage
ingroupdiscussion.Thesesocialmediaenvironmentscanbeveryusefulfore-learningpurposes,
beingapotentialcommunicationchannelwheredistancelearnerscancollaboratewithlecturersfor
educationalpurposes.

Some social media sites include Facebook, Wikipedia, Twitter, Blogs, LinkedIn, YouTube,
MySpace,Yahoo,Answers,Google+,Pinterest.Socialmediasiteallowsdistancelearnerstoengage
inwallposting,videosharing,tagging,photouploading,makingcomments,podcasting,bloggingfor
thepurposeoflearning.Theuseofsocialmediasitesallows“studentsandfacultymembersinteract,
expresstheirviews,andshareresourcesbyconstantlymaintainingtheirprofilesandcreatinggroups
onsocialmediasitessuchasFacebook,Twitter,Blogs,Googledocs,YouTubeandothers”(Beltran-
Cruz&Cruz,2013,p.69).

Beltran-CruzandCruz(2013)affirmedthat“socialmediasitesarenowbeingusedbyuniversities
asalternativespaceswhereinstudentscanadapttotheuniversitylifestylethroughinteractingonline
withpeersandfaculty”(p.69).Presentlyuniversitiesaroundtheworldareharnessingtheadvantages
thatsocialmediaofferstoimprovethedeliveryofteachingandlearningpracticestodistancelearners.
Gulbahar (2014) reported that students inTurkeywereusing socialmedia for collaborationand
knowledgesharing.AccordingtoAdamson(2012),socialmediaenablestudentstocollaborateand
shareinformationwiththeirlecturersandtheentireworldatlargeatanytimeconvenienttothemand
fromanyplaceintheworld.Thisalsoencouragespeersharing,whichoffersstudentstheopportunity
tolearnfromeachotherinthecontenttheyproduce.Al-rahmi,Othman,andMusa(2014)reported
that“oneofthemostcommonlycitedbenefitsofsocialmediabyscholarsisitsabilitytofacilitate
collaborativelearningandcommunicationamongpeersandwithpeopleoutsideacademia”(p.179).

Socialmediacouldbeusedbydistance learners forpersonalandeducationalpurposesas it
contributessignificantlytothedevelopmentoftheirlearningrelatedactivitiesandalsoprovidesa
flexibleopportunityforteachingandlearning.Thefrequencyofsocialmediausebydistancelearners
couldvaryasaresultoftheirdifferentcommitmentstootherdaytodayactivities.Distancelearning
studentsmayusesocialmediadaily,weekly,monthlyorasoftenastheyhavetheopportunityto
(Olowu&Seri,2012).SocialmedialikeFacebook,WhatApps,Lineandothershavebeenfrequently
usedtocommunicate,uploadarticlesandupdateprofile.

Socialmediahasbeenrecognizedasanimportantfacilitatorforteachingandlearningamong
distancelearners,howeversomefactorsmayhinderitsmaximumuseforlearningbasedonalearner’s
intentionineithertoacceptorrejectsuchuseintheirhighereducationalpursuits.Thesefactorsmay
include:perceivedeaseofuse(PEOU)andperceivedusefulness(PU).Therearetwokeycomponents
thathavemadetheTechnologyAcceptanceModel(TAM)(Figure1)oneofthemostinfluential
researchmodelsrelatedtounderstandinginformationtechnologyusageandacceptance(Perceived
EaseofUseandPerceivedUsefulness).

Perceived ease of Use
Davies (1989) as cited in Sago (2013) stated that perceived ease of use (PEOU) and perceived
usefulness(PU)determineattitudetowardsatechnology,whichinturnimpactstheadoptionand
useofanewinformationtechnology(p.3).Perceivedeaseofuseandusefulnessmayaffectattitude
towards the use of social media and shapes learners’ intentions to use it for learning activities.
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