
DOI: 10.4018/IJAET.2020010103

International Journal of Adult Education and Technology
Volume 11 • Issue 1 • January-March 2020


Copyright©2020,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



45

Introducing Information and 
Communication Technology Training 
for Rural Women in South Africa:
Innovative Strategies for the 
Advancement of Livelihoods
Sampson Tawiah, University of South Africa, Pretoria, South Africa

Itumeleng I Setlhodi, University of South Africa, Pretoria, South Africa

 https://orcid.org/0000-0003-2644-9570

ABSTRACT

In a contemporary world, ICT training is vital for socio-economic advancement,
which iswhy it shouldbe included in the curriculum that seeks to empower rural
womenwithcomputerskillstoenhancetheirlivelihoods.Ruralwomenlackaccess
toICTsandtheydonotknowhowtouse them.Alackofknowledgeandskills in
ICTscanresultinunemployment,povertyandsocietaldiscrimination.Throughthe
lensofthehumancapitaltheory,thisarticleinvestigatesandreportsonthestrategies
forintroducingICTintheteachingandlearningofruralwomen.Documentanalysis
approachwasusedtoinvestigatejournals,governmentpolicydocumentsandreports
fromstudiestoarriveatthefindingswhichinclude,amongothers,theemployment
ofcomputerexpertstoteachruralwomenindisadvantagedcommunities.Thestudy
concludesthattheintroductionofICTinthecurriculumofruralwomenespecially
canensuretheirsocio-economictransformation.
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INTRodUCTIoN

Individuals define Information and Communication Technology (ICT) in different
ways. Sujatha, Swarnalatha, and Kumari, (2016) define ICT as the different types
oftechnologiesusedinteachingandlearningandfortheexchangeofinformation.
TheICTtoolsusedforinformationexchangeincludecellphones,hometelephones,
radio, television, satellite andcomputers (Kumari, 2016).Theoverarchinggoalof
thisdocumentaimstooutlinetheuseofacomputertoadvancethelivelihoodofrural
womeninSouthAfrica.Ultimatelyitrecommendsstrategiesforintroducingcomputer
training/skillstowomeninruralareastoenhancetheirsocio-economicdevelopment.

IncontemporarySouthAfricawherethereisexplosivegrowthincomputeruse,
itisimportanttointroduceICTtrainingintheprogrammesofteachingandlearning
ofadult learners,especially forwomen in impoverishedcommunities toaid in the
advancementoftheirlivelihoods.TheSouthAfricangovernmentseesICTtraining
as an important means to develop its citizens, particularly women in rural areas.
According to Phillips and Smith (2010), the government of South Africa aims to
equipitscitizenswithICTtrainingtoadvancesocio-economicdevelopment.Aduand
Galloway (2015)confirm that thegovernmentestablishedapolicyone-Education
topromote theuseofcomputers in teachingand learning.Thee-Educationpolicy
statesthateveryleanerintheGeneralEducationandTraining(GET)band,Further
EducationandTraining(FET),andUniversities,musthaveaccess to ICTby2013
(Adu & Galloway, 2015). The e-Education policy includes information about the
importanceofequippingtheseslearnerswiththeskillsandknowledgerequiredfor
ICTtoimproveeducationandsocio-economicdevelopmentoutcomes(WhitePaper,
2003).However,verylittleissaidabouttheintroductionofICTsolelyforwomenin
ruralcommunities(Isaacs,2007;Gilward&Stork,2009).

NotingthevalueofICTtraininginthelivesofwomeninruralareas,stakeholders
in education, such as the Department of Higher Education and Training (DHET)
havedecidedtointroduceICTtrainingintoadulteducationprogrammesthatseekto
empowerruralwomen(DHET,2017).Quan-Baffour(2013)upholdsthattheDHET
planned to use technology in the teaching and learning programmes for adults in
general because it is necessary for their development and livelihood. The authors
ofthisdocumentconcurthatICTtrainingisvitalforsocio-economicdevelopment
henceitmustbeincludedinthelearningprogrammesofwomen,particularlyinrural
areas.Theauthorssoughttocontributetothecurrentdiscussionbyinvestigatingand
to reporton thevalueandstrategiesof introducing ICT in thecurriculumof rural
womeninSouthAfrica.

Isaacs(2007)statesthattheSouthAfricangovernmenthasestablishededucational
policiestointegrateICTintoitseducationsystem,however,verylittleresearchhas
beendone to introduce ICT in adult educationprogrammes, especially forwomen
in rural areas. The emphasis of ICT training is on formal schools such as Further
EducationandTraining(FET)collegesanduniversitiesinthecountry.Asaresult,
theintroductionofICTintheinformalsectorsuchasCommunityLearningCentres
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