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ABSTRACT

Developmentalstudentsfacesignificantacademicandlifechallengesastheypursueacollegedegree.
Asstudentsindevelopmentalstudiesoftenstruggletocompletetheircourses,researchfocusedon
innovativepedagogythatengagesstudentswhiledevelopingskillsisneeded.Thisprojectsoughtto
investigateimplementinganon-campus,service-learning(SL)componentintodevelopmentalreading
courses.StudentsparticipatedinSLbyreadingtochildrenattheon-campusEarlyChildhoodCenter
(ECC)onetimeperweek,duringscheduledclass,withtimeprovidedforstructuredmetacognition
throughreflectivejournals.Aphenomenologicalapproachwasusedforthisstudy,andInterpretive
PhenomenologicalAnalysis(IPA)wasusedtoexamineresponsesandnotetrendsindata.Itwas
foundthatstudentswhoparticipatedinSLaspartoftheirdevelopmentalreadingcoursereported
multiplepositiveeffectssuchasdevelopingapositiveacademicmindset,improvingself-efficacy,
andincreasingmotivationtoread.
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INTRodUCTIoN

Inrecentyears,developmentaleducationatthecommunitycollegelevelhascomeunderscrutiny,and
thereisagrowingconcernthattraditionalmodelsofinstructioncontributetothechallengesstudents
faceintheseprograms(Weisburst,Daugherty,Miller,Martorell,&Cossairt,2017).Atcommunity
colleges,thereareoftensignificantlylowretentionandgraduationratesandtheseratesareevenlower
forstudentswhoareplacedintodevelopmentaleducationcoursework(Hodara&Smith-Jaggars,
2014).Asstudentsindevelopmentalstudiesoftenstrugglewithcoursecompletion,researchfocused
onengagingandinnovativepedagogythatdevelopsacademicskillsisneeded.Collegeshavebeen
developinginnovativewaystoreformdevelopmentaleducation,includingmodelssuchasaugmented
coursework,learningcommunities,acceleratedorcompressedlearning,andaddingtutoringandother
collegeresources(Weisburstetal.,2017).Thesemodelsaimtoincreasestudentretentionandsuccess
rates;yet,manystudentsstillfaceobstaclesbothinsidetheclassroomandwithintheirlivesoutside
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college.Sincedevelopmentaleducationattemptstoaddresstheacademic,social,andpsychological
needsof aunique studentpopulation, service-learning (SL) isoneapproach thatmaypositively
affectstudentretentionandacademicachievement.SLmayalsoaddressthediverseeducational,
social,andcareerneedsofdevelopmentalstudents,whileprovidingservicestothelocalcommunity,
andbuildingcollegeandcommunityrelations.Studentswhoareenrolledindevelopmentalcourses
withincommunitycollegesareanat-riskpopulationinneedofsupportthroughpurposefulpedagogy
(Prentice, 2009).Asdevelopmental education evolves through the implementationof innovative
pedagogy,suchaswithSLintegration,itisimportanttomaximizetheeducationalexperiencesand
outcomesforthesestudents.

Purpose of the Study
ThepurposeofthisstudywastoinvestigatetheimpactofimplementingSLintodevelopmentalreading
coursesat thecommunitycollege level.Aphenomenological approachwasusedwith reflective
journalingasthedatasourceforthisstudy.Reflectivejournalingwasusedasastructuredmethodof
ensuringthatSLactivitiesconnectedtotheacademicoutcomes,whileexploringstudents’perspectives
andexperiencesduringSLparticipation.InterpretivePhenomenologicalAnalysis(IPA)wasusedasthe
dataanalysismethod.Researchpertainingtoinnovativemethodologiesfordevelopmentaleducation
isstillgrowing(Weisburstetal.,2017),andthisstudyaimstoaddtothatgrowingbodyofliterature.

Literature Review
Servicelearningcanbedescribedasatriadoffactorsthatincludecommunityengagement,reflection,
andacademiclearning(Prentice&Robinson,2014).Fromaprogrammaticpointofview,SLisa
versatileformoflearningthatcanbeappliedtoavarietyofsettingsandforavarietyofacademic
outcomeswithinhighereducation(Fisher,Sharp,&Bradley,2017).AccordingtotheAssociation
ofExperientialEducation(2018.),SL,whichfallsundertheumbrellaofexperientiallearning,can
bedescribedasanacademicprogramwhereeducators,“Purposefullyengagewithlearnersindirect
experienceandfocusedreflectioninordertoincreaseknowledge,developskills,clarifyvalues,and
developpeople’scapacitytocontributetotheircommunities”(para.2).ThroughSL,studentsare
oftenexposedtomeaningfulactivitiesthatapplytotheircourseorcareeroutcomes(Su-I&Pereira,
2017).AcommongoalofSLis“toproduceconfident,competent,andcompetitiveprofessionals
throughthemeansofservicelearningandprofessionalexperiences”(Fisheretal.,2017,p.188).

Fromapedagogicalpointofview,SLcanbeusedtocreatemeaningfulandengagingeducational
experiences.Thecommunityserviceorganization,Learn and Serve America,notesthatSLhasbecome
widespreadintheUnitedStates(Celio,Durlak,&Dymnicki,2011).Assuch,SLisapedagogyin
whichstudentsengageincommunityservicethatenhancestheirunderstandingofcourseconcepts
andenablesthemtomakecontributionstotheircommunities(Rhodes&Davis,2001).SLprograms
havebeenshowntopositivelyimpactthecommunityreceivingservices,aswellastheinstitution
sponsoringtheprogram(Billig,2009).Further,throughenhancedandengagingcurricularofferings,
studentparticipantswereshowntobenefitonsocial,emotional,andacademiclevels(Conway,Amel,
&Gerwien,2009).

Traver,Katz,andBradley(2014)foundthatSLexperiencecanimpactstudentempathyand
culturalcompetenceatthecommunitycollegelevel.EvidencesupportingthebeneficialroleofSL
forcommunitycollegestudentswasreportedintheresultsofseveralnationalstudiesconductedby
theAmericanAssociationofCommunityColleges.ThesestudieswerereviewedbyPrenticeand
Robinson(2014)whofoundthatsurveyandfocusgroupanalysisshowedself-reported,positivegains
forcommunitycollegestudentsintermsofincreasedcapacityintheareasofcivicresponsibility,
critical thinking, academic development, and career development, while fostering the ability to
collaboratewithothers.Similar resultswerefoundwithcommunitycollegestudentsatoneCity
UniversityofNewYork(CUNY)college,inwhichtherewasanincreaseinself-reportedconfidencein
coursecontentknowledge,generaleducationknowledge,andworkplaceskills(Ellertonetal.,2015).
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