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ABSTRACT

The article is focused on the digital participatory platforms (DPPs) as a tool to enhance civic
engagementthroughdialogueandinteractionwiththePublicAdministrationandtoreduceDigital
Divide.Tothisend,thearticlepresentstheobjectivesandtheoutcomesof“MySmartQuartier,”a
projectfundedwithintheERASMUS+2017Program,inwhichtheDepartmentofArchitectureand
Design(DAD)ofthePolitecnicodiTorinoparticipateswithaconsortiumofEuropeanpartners.The
aimofthisprojectisthesettingupandtestingstrategiesandactionstoreducedigitalilliteracyand
increasecitizenparticipation.Bestpracticesfromtheprojectpartnercountries(France,Italy,Spain,
Portugal)areselectedandanalyzedinordertounderstandiftheycanconstituteinnovativewaysof
participationandcivicengagement.Specifically,thearticleidentifiessomeparametersandindicators
thatcanbeusedtobringoutkeysuccessfactorsofdigitalparticipatoryplatforms.
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INTRoDUCTIoN

Therecentdigitalrevolution,underwaysincethesecondhalfofthetwentiethcentury,hasrapidly
changedhabitsinlifeatwork,inschool,inrelationshipbetweenpeopleandinparticipationinsocial
activities.Theprocessesataneconomic,socialandculturallevel,ledbythefastdevelopmentof
informationandcommunicationtechnologies(ICT),havesignificantlyacceleratedthetransmission
anduseofinformation,bringingussuddenlyintotheDigitalAge.

The fact that in such a short time communication and information technologies (ICT) have
managedtoconnectmostoftheplanetbecomingincreasinglyinfluentialand,often,irreplaceable
inmosthumanactivities,isundoubtedlyoneofthepositiveaspectsofthisrevolution,aswellasthe
increaseintheopportunityofcitizens’participationinpubliclife(Kleinhansetal.,2015).Ontheother
hand,however,theirspeedofdiffusionhascreatedobviousdifferencesintermsofaccessanduse.
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The gap between those who have and have not access—for a variety of reasons—to these
technologiesisknownasDigitalDivide.ThecomplexnatureoftheDigitalDivide(infrastructural,
cultural,etc.)isindicativeofhowdifficultitistobreakdownthisbarrier.Severalfactorsfeedthis
division:personal,socio-economic,educational,culturalandlinguistic.TheDigitalDividetherefore
createsanewsocialdividethatseparatesthosewhohavetheopportunitytograspthebenefitsthat
thesenewtechnologiescarry intrinsicallywith themselves, fromthosewhoareexcluded.At the
sametime,theDigitalDivide,anissuethatthenewinnovativepracticeinthisfieldhavetoface
with,affectsthecivicparticipation.

Oneofthefactorsthatcontributetotheexclusionfromtheuseoftechnologyiscertainlythe
digitalilliteracy,consideredasalackofdigitalskillsandthereforeaninabilitytoknowhowtouse
withconfidenceandacriticalspirit theICTforwork,leisureandcommunication.Thereforethe
digitalilliteracyinfluencehowtousethemtofind,evaluate,store,produce,presentandexchange
informationaswellas tocommunicateandparticipate incollaborativenetworksvia theInternet
(EuropeanUnion,RecommendationoftheEuropeanParliamentandoftheCouncilonkeycompetences
forlifelonglearning,2006/962/EC).

Giventheimportantroleoftechnologyincontemporarylife,digitalexclusionisasubtlebut
dangerousformofsocial,economic,politicalandculturalexclusion.

Inthisscenariofitsthe“MySmartQuartier”project(https://mysmartquartier.eu/),fundedwithin
theERASMUS+2017Program,inwhichtheDepartmentofArchitectureandDesign(DAD)ofthe
PolitecnicodiTorinoparticipateswithaconsortiumofEuropeanpartners,withtheaimofsetting
upandtestingstrategiesandactionstoreducedigitalilliteracyandincreasecitizenparticipation.

TheaimofthepaperistoselectsomebestpracticesofDigitalParticipatoryPlatforms(DPPs)
investigatedinthe“MySmartQuartier”project,inordertounderstandiftheycanconstituteinnovative
waysofparticipationandcivicengagement.

BACKGRoUND

ThetopicofDigitalParticipatoryPlatformsforCivicEngagementiscloselylinkedtotheuseof
newtechnologiestosupportsocialinclusionactions(Silva,2010,2012;Saad-Sulonen,2012).The
relevanceofthisissueisdemonstratedbytheattentiongivenbyinternationalorganizationsoverthe
last20years.Belowisaquickoverviewofthepolicyandtheregulatoryframeworkofreferenceat
EuropeanlevelinwhichtheuseofDPPisplaced.

Oneof the first importantdocuments is representedby the conclusionsof the2000Lisbon
EuropeanCouncil,whichspecifiestheimportanceofpromotingdifferentmeansofaccesstoprevent
theexclusionofinformation.Thetechnologiesoftheinformationinfact,canbeusedtoreseturban
andregionaldevelopmentandpromotetechnologiescompatiblewithenvironmentalprotection.It
isnecessaryforPublicAdministrationstomakeeffectiveeffortsatalllevelstomakeuseofnew
technologiesasameanstoensurethat theinformationisasaccessibleaspossible.Theaboveis
alsoincludedintheRecommendationsoftheEuropeanParliamentandoftheCouncilin2006,in
whichthekeycompetencesnecessaryforpersonalfulfillment,activecitizenship,socialcohesion
andemployabilityinaknowledgesocietyaredefined.Amongtheseskills,thedigitaloneisalso
includedandconsistsofknowinghowtousethetechnologiesoftheinformationsociety(IST)for
work,leisureandcommunicationwithconfidenceandacriticalspirit.ItissupportedbybasicICT
skills:theuseofcomputerstofind,evaluate,store,produce,presentandexchangeinformationas
wellastocommunicateandparticipateincollaborativenetworksviatheInternet.

OnJune1,2005,theEuropeanCommissionlaunchedthe“i2010-AEuropeanInformationSociety
forGrowthandEmployment”actionplan,whichprovidedastrategicframeworktodrivesustainable
economicgrowthandinclusionthroughICTaddressingthemainchallengesanddevelopmentsof
theinformationsocietyuntil2010.

Followingthisinitiative,thee-GovernmentActionPlanwasestablishedin2010,toempower
thee-Governmentservices,ensuringawiderandmoretransparentaccesstopublicinformation,and
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