
DOI: 10.4018/JOEUC.2020010103

Journal of Organizational and End User Computing
Volume 32 • Issue 1 • January-March 2020


Copyright©2020,IGIGlobal.CopyingordistributinginprintorelectronicformswithoutwrittenpermissionofIGIGlobalisprohibited.



41

E-Revenue Adoption in State 
Internal Revenue Service:
Interrogating the Institutional Factors
Aderonke A. Oni, Covenant University, Ota, Nigeria

Ugbedeojo Musa, Federal Polytechnic Idah, Idah, Nigeria

Samuel Oni, Covenant University, Ota, Nigeria

ABSTRACT

Thispaperfocusesoninvestigatingfactorsaffectinge-revenueadoptioninStateInternallyRevenue
Service.Thestudyutilizesaquantitativeresearchmethods.Aconceptualresearchmodeltoinvestigate
factorsaffectinge-revenuewasdevelopedbyintegratingtechnology,organisation,andenvironment
framework. The constructs employed in predicting e-revenue adoption include technological
competence,financialcost,internalneed,satisfactionwithexistingsystem,competitivepressure,
taxpayerreadiness,governmentregulation.Datawerecollectedfrom140staffoftheICTdepartment,
collection departments, and some management staff of State Internal Revenue Service in three
stateofNigeria.ThedatawereanalysedbasedonPLS-SEMusingSmartPLS3.0.Theresultshows
thatfinancialcost,levelofsatisfactionwithexistingsystem,internalneedoftherevenueagencies,
governmentregulation,andcompetitivepressurearesignificantfactorsinfluencingtheadoptionof
e-revenueinNigeria.
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INTROdUCTION

Asoundrevenuesystemempowersacountryandsetsthepaceforasuccessfulfiscalpolicy,sinceit
providesenablinggroundforadministrativeaccountability(Okiro,2015).Itenablesthegovernment
toprovidepublicservicestothecitizensandparticularlyinthedevelopingcountriesiftheyareto
achievetheMillenniumDevelopmentGoals(MDGs)(Rahim,2017).Unfortunately,publicservice
deliveryinNigeriahasnotmetupwithexpectations(Rahim,2017;Abasilim&Edet,2015).

Electronicrevenue(E-revenue)servicesprovideconvenientrevenuecollection,withthecapacity
toimproverevenuesystemandgainacompetitiveedge(Ndundaetal.,2015).Revenueisthegeneral
termforallmonetaryreceiptsaccruingfrombothtaxandnon-taxsources(Ndemanyisho,2014).
InternallyGeneratedRevenue(IGR)isgeneratedwithinbyStategovernments,whichdependson
taxation(Omodero,etal.,2018).

StateInternalRevenueServices(SIRS)areresponsibleforthecollectionandmanagementof
internalrevenueofeverystate.AccordingtoEdogbanya(2013),IGRasinstrumentsandinstitutionsare
stillpoorlystructuredinNigeria.Also,thefluctuatingpoliticalandeconomicenvironmentsofStates
inNigeriareflectcriticallyonIGRinpartbecauseinstitutionsandstructures(includingdatabase)
thatdrivestabilityinIGRcollectionandremittanceareweakoraltogethernon-existent.Although,
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severalmeasurestakenbyStategovernmentswitnessasurge,thisisneithersustainednorindeed
sustainable.Besidesthis,institutionalmechanismsthatshoulddrivesteadygrowtharesimplynot
available,theproblemisevencompoundedbyhiringtaxconsultantstomanagetheseaspectsofIGR
(Onuirietal.,2015).Despiteestablishmentofdifferentbodiesandpolicytosupporttheadoptionof
technologyinday-to-dayrunningofthegovernmentbusinessesinNigeria,manyfunctionsarestill
beencarriedoutmanually(Adeyemo,2011,Onietal.,2016).Manystategovernmentsareyetto
fullyexplorethepotentialoftechnologyintheiroperationsorcomplywiththeNationalICTPolicy
(Onietal.,2016).ItisonthisnotethatOnietal.(2016)reiteratedtheneedtoinvestigateinternal
constraintsandfactorsthatimpacte-governmentimplementationatstatelevelinNigeria.

InformationTechnology(IT)innovationprovidesorganizationstheopportunitytoimprovetheir
efficiencyandeffectivenessaswellasgaincompetitiveadvantage.Yet,theslowrateofadoptionof
thesetechnologicalinnovationsbySIRSisacriticalissue(Githinjiet al.,2014).TechnologyInnovation
adoptionismadeupofthreestagesnamely:initiation,adoption,andimplementation(Thong,1999).
Gatheringandevaluatinginformationaboutthetechnologicalinnovationisdoneattheinitiationstage,
theadoptionstatehandlesthedecisiontoadoptthetechnologicalinnovationandtheimplementation
stageisconcernedwithimplementingthetechnologicalinnovationinanorganization.Butresearch
showsthat,todate,moreconcentrationisontheimplementationstageofe-revenueinparticular
(Onuirietal.,2015;Nkanor&Udu,2016;Chatama,2013;Efunboade,2014;Githinjiet al.,2014;
Adesoji&Chike,2013).Fewresearchworks(Ndundaetal.,2015;Chatama,2013)haveconsidered
thefactorsaffectingITadoptioninSIRS.Thisisveryimportantfordevelopingcountriessuchas
Nigeria,giventhecurrentstateoftechnologicalandeconomicdevelopmentandliteracy.

OtherstudiesonInformationSystem(IS)adoption(Armah-Attoh&Awal,2013;Al-Mamaryet
al.,2014;Ibrahim,2015;Zabadi,2016;Roslietal.,2012;Hameed&Arachchilage,2016)examined
otheraspectsofpublicsectors,butfindingsfromthesestudiesareunlikelytobegeneralizableto
e-InternalRevenueGenerationbecauseofvariousfundamentaldifferences.Forinstance,e-revenue
asasubsetofe-Governmentisassociatedwithprovidingopportunitiestoincreasetheconnectivity,
availabilityandmodesofinteractivitybetweengovernanceatmultiplelevelsandthecitizen(Mundy
& Musa, 2010). The research work investigates the institutional factors that constitute enablers
andbarrierstotheadoptionofelectronicrevenue(e-revenue)systeminSIRSusingTechnology-
OrganizationandEnvironment(TOE)Framework.

LITERATURE REVIEw

InformationandCommunicationTechnology (ICT)has found relevance in allworksof life and
continuedtochangethemodeofbusinesstransaction,educationandgovernance.Theapplicationof
ICTingovernment(i.e.e-government)hasbecomeaglobalphenomenon.Theterme-government,
whichwascoinedinthelate1990s,hasnowbecomeaself-containedconceptandintegratedinthe
fieldofinformationsystemresearch.IthasbecomethegenerictermforWeb-basedservicesinall
tiersofgovernment.E-governmentisaboutsocial,cultural,politicalandeconomictransformation.

Severalbodiesandresearchershavedefinede-governmentfromvariousperspectives.TheWorld
Bankdefinede-governmentas“theusebygovernmentagencies,ofinformationtechnologies(suchas
WideAreaNetworks,theInternet,andmobilecomputing)thathavetheabilitytotransformrelations
withcitizens,businesses,andotherarmsofgovernment”(www.worldbank.org).Thesetechnologies
canserveavarietyofdifferentendssuchasbetterdeliveryofgovernmentservicestocitizens,improved
interactionswithbusinessandindustry,citizenempowermentthroughaccesstoinformationandor
moreefficientgovernmentmanagement.GrantandChau(2006)describede-governmentasbroad
basedinitiativesthatleveragethecapabilitiesofICTtodevelopanddeliverhighquality,seamless,
andintegratedpublicservices;enableeffectiveconstituentrelationshipmanagementandsupportthe
economicandsocialdevelopmentgoalsofcitizens,business,andcivilsocietyatlocal,state,national
andinternationallevels.
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