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ABSTRACT

Itisveryimportanttostudypubliclibraryservicesavailabletomigrantworkers,whichhavethe
potential toenrichpublic libraryservicesandpromotesocialequity.Afteranalyzing thepresent
situationandcharacteristicsofmigrantworkersinChina,thisarticletakestheservicesformigrant
workersofferedbyHangzhouPublicLibraryasanexampleandexploresthebestwaystoservice
migrantworkersinpubliclibraries,includinghowtofurtherbreakdowntheobstaclestoservice,how
toexpandthemodeofservice,andhowtomakeagreaterefforttooptimizethegrowthenvironment
ofmigrantworkersandpromotetheirintegrationintourbanculturallifeinthefuture.
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INTRodUCTIoN

Asanon-profitsocialinstitution,itistheresponsibilityandmissionofpubliclibrariestoensureall
citizenshavefreeandequalaccesstoknowledge,informationandculturalservices.Migrantworkers
havegrownintoanewlaborforceduringtheprocessesofindustrializationandurbanizationsince
theChineseeconomicreformbegan.Theirhouseholdsareregisteredinruralareas,butwhilethey
workandliveinthecity,theyshouldhavethesamerightasfull-timeresidentsofthecitytoenjoythe
servicesprovidedbypubliclibraries.Meanwhile,publiclibrariesshouldberesponsibleforhelping
themtointegrateintothecity’scommunityassoonaspossible.Fromtheperspectiveofinformation
equityandculturalsharing,itisofgreatimportanceforpubliclibrariestoexplorethemethodand
pathwaysofservicestomigrantworkerssoastopromotethepracticalservicesofpubliclibraryand
improvetheperceptionofservicesofferedbypubliclibraries.

Mission of Information Equity and Cultural Sharing
Thepubliclibraryhasbeenasymbolofinformationequityandculturalsharingsystemsinceits
beginning.EdwardEdwards’scivilianslibraryideasinthemid-19thcentury,the”people’suniversity”
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putforwardbyDewey(MelvilDewey)inthelate19thandearly20thcentury,andthenthe“social
anddemocraticprotection”trendinthemid-20thcentury,allreflectthespiritofequalityandsharing
inpubliclibraries.Publiclibrariesstillkeepthesameessenceandcoreideals.

Thefirstpubliclibraryandthefirstnationalpubliclibrarylawintheworldbothoriginatedin
theUnitedKingdom,thankstofatheroftheBritishpubliclibrary--Edwards.Edwardsdefinedthe
publiclibraryasanorganizationauthorizedbyalocalauthority,supportedbylocaltaxexpenditures,
andfreeofchargeforalltaxpayers(namely,thewholepublic)(Zhong,2012).Thecoverageoflibrary
servicesexpandedtoincludeallmembersofsociety.

Dewey’s theory, the People’s University, inherited the spirit of the public libraries that
Edwardsadvocated.InDewey’sopinion,thepubliclibraryshouldbeaplacewhereeveryone
hasaccesstoinformation,andcanlearnandshareknowledge.Itshouldalsobeapowerfultool
toinformnewgenerationsofcivilizednations(Zheng,2011).Thistheorywaswrittenintothe
IFLA/UNESCO Public Library Manifesto(1949edition)andbecameoneofthebasicspiritsof
thePublic Library Declaration.

Public Library Declaration,isoneofthemostclassicandauthoritativepiecesofliteratureinthe
historyofcontemporarylibrarydevelopment.Firstpublishedin1949,andrevisedtwicein1972and
1994,thedeclarationisnotonlyaproductoftheemergenceanddevelopmentofthepubliclibrary;it
alsorepresentstheguidingprincipleofthepubliclibraryandembodiesthepositionoftheinternational
communityinregardstothepubliclibrary.Thisimportantdocumentalsoclearlystatesthespirit
ofthepubliclibraryandthevalueitplacesonsharedresourcesandpublicandequalaccess:“the
servicesofthepubliclibraryareprovidedonthebasisofequalityofaccessforallpeople,regardless
ofage,race,sex,religion,nationality,languageorsocialstatus.Specificservicesandmaterialsmust
beprovidedforthoseuserswhocannot,forwhateverreason,usetheregularservicesandmaterials,
suchaslinguisticminorities,peoplewithdisabilitiesorpeopleinhospitalorprison”(Unesco,2017).

InternationaldocumentssuchastheStatement on Libraries and Intellectual Freedom(IFLA,
1999),The Glasgow Declaration on Libraries,andtheInformation Services and Intellectual Freedom
(IFLA,2002),allexpressandstrengthentheresponsibilityofpubliclibrariesinregardtoinformation
equityandculturalsharing,andaimtopromoteandmaintaininformationequitytosupportvulnerable
groupsaroundtheworld(Zhang,2005).

With the development of social politics and the economy, there have been more and more
discussionsaboutthespiritofpubliclibraryinChina.Attheendofthe20thcenturyandthebeginning
ofthe21st, thelibraryrightsmovementlaunchedbyChinesescholarshaspromotedachangein
servicepolicyandtheconceptofserviceinChineselibraries.Somepoliciesledtothedevelopment
ofChina’spubliclibrarybusiness,andpushedtheconceptoflibraryservicebacktowardstheideals
fairnessandfreedom.Forexample,Library Service Manifesto(LSC, 2008)clearlypointedoutthatall
membersofsocietyshouldenjoyuniversalaccesstolibraryservices(Library Society of China,2008);
Opinions on Promoting the Free Opening of Art Museums Public Libraries and Cultural Centers
(MCPRC, MFPRC, 2011)promotedthefreeentryprocessofChina’spubliclibrary(Gov.cn, 2017);
Public Library Service Standards(GB/T28220-2011)statedinthegeneralprovisionsthatthepublic
libraryservicesshallcoverallthepublic,especiallythespecialneedsofthedisabled,theelderly,
migrantworkers,peopleinruralandremoteareas(Wang,2011).

Theseservicepoliciesanddeclarationsreflectthebasiccommitmentofpubliclibrariestoour
society.AsProfessorWuWeiciofPekingUniversitysaid,untiltoday,comparingvarioustypesof
organizationsinoursociety,itisdifficulttofindanorganizationotherthanapubliclibrarywhich
canbeclose to themasses,withacompletecenter-branch librariessystemthat isbasicallyfree,
regardlessofage,race,gender,religiousbeliefs,nationalityorsocialstatus(Ji&Wang,2007).The
publiclibraryensuresthatknowledgeisnotmonopolizedbyasinglegroup,sothatdisadvantaged
groupsatthebottomofsocietyhavearelativelyfairplacetoacquireknowledge.Itcanbeconcluded
thatservingthepeopleatthebottomofsocietyisthedutyofpubliclibraries;fairnessandsharing
arevaluesofthepubliclibrary.
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