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ABSTRACT

Traditional communities have a highly developed knowledge system. They struggle, however, to lobby 
for critical issues as this knowledge is not documented. The chapter addresses this problem by seek-
ing a suitable knowledge creation model for South African and Tanzanian indigenous organizations. It 
draws on fieldwork and reviews the literature and organizational websites. It applies Myer’s seven C’s 
model (2014) to determine how knowledge management may assist organizations in addressing chal-
lenges effectively. The findings demonstrate that Myers’s model (2014) has been successful in part in 
explaining the knowledge management practices of indigenous organizations in these two countries. It 
is also difficult for indigenous organizations to motivate people to share knowledge because indigenous 
knowledge is individualized and used as a source of power, status and income in the communities. It is 
therefore important to promote integration of indigenous knowledge with other knowledge systems for 
socio-economic growth, and advocating change in institutional structures.
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INTRODUCTION

Local communities have a complex and highly developed knowledge system (Sithole, 2007). Despite their 
ownership of this knowledge system, it is difficult for indigenous people to advocate and lobby for the 
issues that affect them. The Pastoralists’ Indigenous Non-Governmental Organizations’ (PINGO) Forum 
(2013a) argued that indigenous communities have been marginalized regarding their socio-economic, 
cultural and political rights and use of natural resources due to a lack of recognition in national and 
regional policies. An aggravating factor is a lack of representation and participation in decision-making 
bodies at local and national levels (International Work Group for Indigenous Affairs, 2013a). Indigenous 
organizations have been formed over the past decades in response to local people claiming their land, 
human rights and ethnic identities (Roper, 2003). These organizations aim to empower indigenous people, 
enabling them to make better-informed decisions affecting their future, play a key role in influencing 
political and social issues, and in addressing their needs by advocating for transformation in legal and 
institutional structures (Uquillas & Gabara, 2000). Despite their importance at all levels, and some recent 
gains, these organizations are generally weak; and very few exist in Africa (International Work Group 
for Indigenous Affairs, 2013c). The merging of indigenous knowledge and other knowledge systems can 
enhance the management of African indigenous organizations if suitable approaches to managing their 
knowledge system are implemented.

The objectives of this chapter are to give an overview of indigenous knowledge and how it relates to 
indigenous organizations; to examine the role of knowledge management practices and approaches in 
indigenous organizations; to provide an overview of the current situation regarding indigenous organiza-
tions in South Africa and Tanzania, and to outline the application of knowledge management approaches 
in indigenous organizations.1 It uses Myer’s seven C’s model (2014) as a conceptual lens to understand 
how knowledge management can help indigenous organizations to manage their indigenous knowledge 
to address their documentation and retrieval challenges effectively. It promotes integration with other 
knowledge systems to contribute to socio-economic growth in communities, and advocate for changes 
in the legal and institutional structures of their countries.

BACKGROUND

This section presents broad definitions of terms that are central to the topic.

Knowledge Systems

The indigenous knowledge system, and the external knowledge, or scientific knowledge system are two 
widely acknowledged knowledge systems (Munyua & Stilwell, 2013). Aikenhead and Ogawa (2007) 
used a cultural base to distinguish three systems:

1. 	 The largely oral, indigenous ways;
2. 	 The neo-indigenous ways of knowing which predominate in Asia, are based on the region’s culture 

and history, and are documented; and
3. 	 The Eurocentric way of knowing. This chapter focuses on the indigenous knowledge system and 

to some extent on the external knowledge system.



 

 

19 more pages are available in the full version of this document, which may

be purchased using the "Add to Cart" button on the publisher's webpage:

www.igi-global.com/chapter/indigenous-knowledge-management-practices-

in-indigenous-organizations-in-south-africa-and-tanzania/239749

Related Content

The Zambian Experience: A Game Changer
Jennifer Powell (2025). Fostering Experiential Knowledge of Cultural Diversity Through Studying Abroad

(pp. 331-346).

www.irma-international.org/chapter/the-zambian-experience/375803

Citation Analysis of Potential Predatory Journals Removed From the UGC-CARE List
Rosy Jan (2022). International Journal of Public Sociology and Sociotherapy (pp. 1-10).

www.irma-international.org/article/citation-analysis-of-potential-predatory-journals-removed-from-the-ugc-care-

list/297200

It Ain't but a Few of Us Who Know What It's Like: Black Women Academics Buffering Cultural

Mistrust
Martina Longretta Sharp Grier (2026). Impacts of Cultural Mistrust in Education, Work, and Identity Politics

(pp. 129-202).

www.irma-international.org/chapter/it-aint-but-a-few-of-us-who-know-what-its-like/407684

A Cross-Cultural Year of Service Theoretical Model
Matthew D. Hudson-Flege (2017). International Journal of Civic Engagement and Social Change (pp. 13-

32).

www.irma-international.org/article/a-cross-cultural-year-of-service-theoretical-model/191235

Vulnerability Assessment of Urban Marginalized Communities: A Pilot Study in Bhubaneswar

Slum Areas, Odisha
Smarajit Chakraborty (2016). International Journal of Civic Engagement and Social Change (pp. 25-57).

www.irma-international.org/article/vulnerability-assessment-of-urban-marginalized-communities/179905

http://www.igi-global.com/chapter/indigenous-knowledge-management-practices-in-indigenous-organizations-in-south-africa-and-tanzania/239749
http://www.igi-global.com/chapter/indigenous-knowledge-management-practices-in-indigenous-organizations-in-south-africa-and-tanzania/239749
http://www.irma-international.org/chapter/the-zambian-experience/375803
http://www.irma-international.org/article/citation-analysis-of-potential-predatory-journals-removed-from-the-ugc-care-list/297200
http://www.irma-international.org/article/citation-analysis-of-potential-predatory-journals-removed-from-the-ugc-care-list/297200
http://www.irma-international.org/chapter/it-aint-but-a-few-of-us-who-know-what-its-like/407684
http://www.irma-international.org/article/a-cross-cultural-year-of-service-theoretical-model/191235
http://www.irma-international.org/article/vulnerability-assessment-of-urban-marginalized-communities/179905

