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ABSTRACT

Information communication and technology (ICT) has brought about revolutionary 
change in the life style of common man. Usage of technology is now mandatory for 
every transaction made by two or more persons staying in distant places. Mobile 
number and e-mail ID are believed to be the genuine identities of any person or 
institution in the contemporary world. However, spread of ICT and its applications 
is uneven in developing countries with particular reference to India. While the rich 
and influential people make use of latest technology and its related applications, 
others are unable to do so. They suffer from stale and outdated technology and 
many more do not have access to ICT on account of their geographical position, 
illiteracy ignorance, and the like reasons. This gap between haves and have-nots 
of ICT is termed as “digital divide.” While high income countries, over 90% of the 
population is using internet, and in lower income countries, less than 10% of the 
population uses it.

INTRODUCTION

Information Communication and Technology has brought about a revolutionary 
change in the lifestyle of a common man in this contemporary world. Every small 
activity or transaction today is incomplete without the aid of ICT. In fact this world 
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is reduced to a global village due to the fast developments in communication and 
technology. Mobile Number and Email ID have become genuine identities for 
people and organizations. However situation is not the same with all the countries 
in this world. While the rich and developed countries in the west are having access 
to latest ICT most of the Asian and African countries have limited or no access to 
ICT and its applications. India is one among those countries having limited access 
to ICT and many parts of India suffer from lack of ICT facilities. This gap between 
countries and places with high accessibility of ICT to less or no accessibility is 
termed as ‘Digital Divide’. There is a wide gap in the pace of development between 
the countries having high access to ICT and the ones having low or total absence 
of ICT. Long time later it was identified that real issue is not so much about access 
to digital technology but about the usage and benefits derived from it (Arif, n.d.).

Objectives of This Chapter: Reader 
Should Be Able to Understand

1.  The concept of digital divide
2.  Digital divide and its various dimensions in India
3.  Government Efforts to bridge digital divide in India
4.  Barriers to bridging digital divide and thus
5.  Importance of digital education

DIGITAL DIVIDE

The term ‘digital divide’ is said to have been coined a decade ago by a former 
United States Assistant Secretary for Commerce for Telecommunications, Larry 
Irving Jr. focus attention on “...the existing gap in access to information services 
between those who can afford to purchase the computer hardware and software 
necessary to participate in the global information network and low income families 
and communication that cannot……” (Dragulanescu, 2002).

DEFINITION AND MEANING OF DIGITAL DIVIDE

There are many definitions of ‘Digital divide’. Some view it primarily as a technological 
gap in terms of access to and usage of ICT. Others however take a broader perspective, 
‘The Digital divide refers to social stratification due to unequal ability to access, 
adapt and create knowledge via usage of ICT’ (Warschauer Mark, 2012).



 

 

20 more pages are available in the full version of this

document, which may be purchased using the "Add to Cart"

button on the publisher's webpage: www.igi-

global.com/chapter/digital-divide-and-its-dimensions/238951

Related Content

Paradigms, Science, and Technology: The Case of E-Customs
Roman Boutellier, Mareike Heinzenand Marta Raus (2013). Cases on Progressions

and Challenges in ICT Utilization for Citizen-Centric Governance (pp. 323-351).

www.irma-international.org/chapter/paradigms-science-technology/69874

Inter-organizational Transactions Cost Management with Public Key

Registers: Findings from the Netherlands
Walter T. de Vriesand Hanneke Ester (2015). International Journal of Public

Administration in the Digital Age (pp. 22-32).

www.irma-international.org/article/inter-organizational-transactions-cost-management-with-

public-key-registers/121534

Internationalization, Corporate Social Responsibility, and Poverty Alleviation:

The Case of FEMSA in Latin America
José Satsumi López-Moralesand Isabel Ortega-Ridaura (2018). Examining the

Private Sector's Role in Wealth Creation and Poverty Reduction (pp. 110-137).

www.irma-international.org/chapter/internationalization-corporate-social-responsibility-and-

poverty-alleviation/193144

When Innovation Stumbles: Applying Sauer's Failure Model to the Flemish

Road Sign Database Project
Lies Van Cauter, Frank Bannister, Joep Crompvoetsand Monique Snoeck (2016).

International Journal of Public Administration in the Digital Age (pp. 1-18).

www.irma-international.org/article/when-innovation-stumbles/143029

Using Hotspot Information to Evaluate Citizen Satisfaction in E-Government:

Hotspot Information
Gunay Y. Iskandarli (2020). International Journal of Public Administration in the

Digital Age (pp. 47-62).

www.irma-international.org/article/using-hotspot-information-to-evaluate-citizen-satisfaction-in-e-

government/247948

http://www.igi-global.com/chapter/digital-divide-and-its-dimensions/238951
http://www.igi-global.com/chapter/digital-divide-and-its-dimensions/238951
http://www.irma-international.org/chapter/paradigms-science-technology/69874
http://www.irma-international.org/article/inter-organizational-transactions-cost-management-with-public-key-registers/121534
http://www.irma-international.org/article/inter-organizational-transactions-cost-management-with-public-key-registers/121534
http://www.irma-international.org/chapter/internationalization-corporate-social-responsibility-and-poverty-alleviation/193144
http://www.irma-international.org/chapter/internationalization-corporate-social-responsibility-and-poverty-alleviation/193144
http://www.irma-international.org/article/when-innovation-stumbles/143029
http://www.irma-international.org/article/using-hotspot-information-to-evaluate-citizen-satisfaction-in-e-government/247948
http://www.irma-international.org/article/using-hotspot-information-to-evaluate-citizen-satisfaction-in-e-government/247948

